7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHHCOK M3MEHSIONIMX JTOKYMEHTOB
(B pen. ®enepanbhbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmuilt 3akoH perynupyeT OTHOIIEHMS, BO3HUKAIOIIME MEXKIY HNOTPEOUTENIMH U HM3TOTOBUTEISIMU,
WCTIOJIHUTEISIMH, HMITOPTEPAMH, MTPOAABIAMH, BJIaJeIblIaMi arperaTopoB HHGOpMaIUK o0 ToBapax (yciyrax) mpu
Mpojake TOBApOB (BBIOJIHEHHH paboT, OKAa3aHUM YCIIYT), YCTaHABIMBAET NpaBa MOTpeOUTeIel Ha npruodpeTeHue
TOBapoB (paboT, yCIIyT) HaAJIeKaIIEro KauecTBa U 0€30MAacHbIX AJIS )KU3HH, 340POBbsI, UMYIIECTBA TOTpeOUTENIeH U
OKpyXKarolei cpenpl, moiydyeHne WHpopManmuu o ToBapax (paborax, yciyrax) ¥ 00 WX HW3TOTOBUTEISX
(ucnosHUTENAX, MPOJABLAX), O BIAJENbIIAX arperaropoB MH(opmamuu o ToBapax (yciayrax), NMpOCBEIIEHHE,
rOCYJapCTBEHHYIO M OOLIECTBEHHYIO 3alUTy WX MHTEPECOB, a TAKKE ONPEAEIsIeT MEXaHHW3M peasIn3alliy 3TUX
pas.

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHOBHbBIE IMMOHATHSA, UCIIOJIB3YECMbIC B HACTOSALIEM 3aKkoHe:

HOTpeOuTeNh - TpaXIaHWH, WMEIONIMH HaMepeHWe 3aKa3aTh WM TPHOOPECTH MO0 3aKa3bIBArOLIH,
nproOpeTaoIUi WM WCHOJB3YIONHMKA TOBaphl (pabOoThl, YCIyTH) HCKIIOYHTENHLHO JUIsl JIMYHBIX, CEMEWHBIX,
JOMAIIHUX ¥ UHBIX HYX]I, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEATIPUHIMATEIBCKON eI TebHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OpraHMW3amus HE3aBUCHMO OT €€ OpTraHu3aIllMOHHO-TIPaBOBOW (OPMBI, a TakKkKe
WHAWBHUYATbHBIA TIPEIPUHUMATENh, IPOU3BOAIINE TOBAPHI IS PeaTH3aH MOTPEOUTEIIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIOJHUTEIb - OpraHu3alus HE3aBUCMMO OT €€ OpraHU3al[MOHHO-TIPaBOBOM (OpMBI, a TaKKe
WHIWBUIYaAIbHBIN TPEANPHHAMATENb, BBITIONHSONIME pabOThl WIIM OKa3bIBAIOIIAE YCIYTH TOTPEOUTENSIM IO
BO3ME3JIHOMY J0T0BODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NpOoJIaBel] - OpraHu3aIisl HE3aBHCUMO OT €€ OpraHM3aIl[OHHO-TIPaBOBOH (POPMBI, a TaKKe MHAUBUIYIbLHBIA
MpeanpUHUMATENb, PEANTHU3YIOIIUE TOBAPHI ITOTPEOUTEISIM 110 JOTOBOPY KYIUIH-TIPOIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

abzarr yrpatui cuiry. - @enepanbHblii 3aK0H oT 21.12.2004 N 171-D3;
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HEeIoCTaTOK ToBapa (paboTbl, ycayrw) - HECOOTBETCTBHE ToBapa (paboThl, yCIyru) WM 00A3aTelbHBIM
TpeOOBaHUM, IPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM IOPSIIKE, WM YCIOBHSM JI0T0BOpa (TIpH UX
OTCYTCTBHU WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEObABISEMBIM TPEOOBAHUSAM), WM LIENSAM, AJIST KOTOPHIX TOBap
(pabota, yciyra) Takoro poga OOBIYHO HCHONB3YETCS, WM LENsIM, O KOTOPBIX MpoAaBel (MCIIOMHHUTENb) ObLT
MOCTaBJIEH B WM3BECTHOCTH MOTpeOWTENeM MNpH 3aKIIOYSHWH AO0TOBOpa, WM 00pasmy u (WIM) ONMHCAHHIO TPH
MpoJia’ke TOBapa 1o oopasily 1 (WiTH) 10 OMUCAHHIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYILIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBIH HEJOCTAaTOK HJIM HEJOCTaTOK,
KOTOPBIi HE MOXET OBITh yCTpaHeH 0e3 HEecOpa3MEpHBIX PACXOJOB WM 3aTpaT BPEMEHH, HJIHM BBISBISICTCS
HEOJ/IHOKPATHO, WU MPOSIBISICTCS] BHOBB IOCJIE €0 YCTPaHSHHMS, WK IPyTHe TI0I00HbBIC HEJJOCTATKH;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboTel, yCiIyrH) - 0€30MacHOCTs ToBapa (paboThl, YCIIyTH) IS KU3HH, 3I0OPOBbS,
MMYIIECTBA TMOTPEOUTENST M OKPYXKAIOMICH Cpeabl MPH OOBIYHBIX YCIOBHSAX €r0 HCIOJb30BaHUS, XPaHCHUS,
TPaHCIIOPTUPOBKY U YTUIIM3AIIMH, a TaK)Ke 0€30MaCHOCTh MPOIIeCca BHITOIHEHUS paOOThI (OKa3aHUS YCIYTH);

YIIOJIHOMOYEHHAs M3TOTOBHUTENEM (IIPOJABLOM) OpraHU3alMs WM YIOJHOMOYCHHBIH H3TOTOBHUTEIEM
(mponaBuoM) MHAMBUAYAJIBHBIH  HpeANpUHMMATENb (Jajee -  YINOJHOMOYEHHAas  OpraHu3auus WiH
YIOJTHOMOYEHHBI WHAWBUIYAIbHBIA MpeANpUHUMATEdb) - OpPraHM3alllsd, OCYIIECTBISAIOMIAs OIpeAeeHHYIO
JeATENbHOCTh, WM OpraHu3allds, co3laHHas Ha Ttepputopun Pocculickoii ®enepanuu  M3rOTOBUTENEM
(mpomaBoM), B TOM 4YHCJIE€ HWHOCTPAaHHBIM W3TOTOBHTENEM (MHOCTPAHHBIM IPOJIABIIOM), BBIMTOIHSIOIINE
orpeeNieHHble (YHKIMH HA OCHOBAaHWHM JOTOBOpA C W3rOTOBUTENEM (IIPOJABIOM) M YHOJIHOMOYEHHBIE MM Ha
MPUHSTHE W YIOBJIETBOPEHHE TpeOOBaHMN MOTpeOUTENEei B OTHOIIEHHH TOBapa HEHAJUIEKAIIETo KauecTBa, 00
WHIUBUIYAbHBIA NpEeANpUHUMATENb, 3apETUCTPUPOBaHHBIA Ha Teppuropun Poccuiickoit ®enepauuu,
BBIMOJIHSIOIINH OnpeesieHHble (YHKIUU Ha OCHOBAHUM JAOTOBOPA C M3rOTOBUTEIEM (IIPOAABLIOM), B TOM YHUCIIE C
WHOCTpPaHHBIM HW3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), W VYIOJHOMOYEHHBII UM Ha TMpHUHITHE U
YZIOBJIETBOpPEHUE TPeOOBaHUH MOTPeOUTENEH B OTHOILICHUY TOBapa HEHAAJIEKAILETO KauecTBa,;

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHU3alis HE3aBUCUMO OT OpPraHU3aIl[MOHHO-TIPABOBOM ()OPMbI WJIM WHIUBUAYaJIbHBIHI
MpEANPUHAMATENb, OCYIICCTBIISIIOIINE HMIIOPT TOBapa I €ro MOCHIEIYIONIeH peamu3aluu Ha TEPPUTOPUH
Poccuiickoit ®enepanuu;

(a03an BBeneH DezepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

BJIazienell arperatopa uH(opMaiuu o ToBapax (yciyrax) (majiee - BIIajeliel] arperatopa) - OpraHu3aius
HE3aBHCMMO OT OPTraHW3alMOHHO-TIPAaBOBOH (OPMBI ITMOO WHAWBHIYaJbHBIA TpPEINPUHUMATENh, KOTOpHIE
SIBIISTIOTCS BIIQ/ICTbIIAMH TIPOTPAMMBI IS AJIEKTPOHHBIX BBIYMCIHUTENBHBIX MaIIWH W (WIK) BIAAENbIaMHU caiiTa U
(unu) cTpaHMIB caliTa B MHPOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTr "MHTepHEeT" M KOTOpble TIPEI0CTABIISIOT
MOTPEOUTENI0 B OTHOLICHHH ONPEIEIEHHOT0 ToBapa (YCIyrw) BO3MOKHOCTH OIHOBPEMEHHO O3HAKOMHUTHCS C
MpeJIoKEeHNeM TpoaaBna (WCIONHUTENA) O 3aKIOYeHWH JO0roBOpa KYIUTU-TIPOJAXH ToBapa (IoroBopa
BO3ME3[THOTO OKa3aHWs YCIYT), 3aKII0YHUTH C MPOJABIOM (HMCIIOJHUTENEM) JOTOBOP KYIUTH-TIPOJAXXH (IOTOBOP
BO3ME3[THOTO OKa3aHUs YCIyT), a TaKKe MPOM3BECTH MPEIBAPUTENHHYIO OIUIATy yKa3aHHOTO ToBapa (yCIyTrH)
MyTEeM HaJMYHBIX pacyeToB JIMOO MepeBOJa NCHEXHBIX CPEACTB BIaJENbIly arperaTtopa B paMKax HPUMEHSEMBIX
(hopM OGE3HATUIHBIX PACUECTOB B COOTBETCTBHHU C IYHKTOM 3 cTaThH 16.1 Hactosmiero 3akoHa u denepanbHBIM
3akoHOM OT 27 nroHsg 2011 roma N 161-D3 "O HanmoHaIbHON IUIATEXHON cucTeMe .

(a63ar; BBenen denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-@3; B pen. @enepanshoro 3akona ot 31.07.2020 N
290-®3)

Mnaea |. OBLUME MOJNOXEHUA
Crtatba 1. [paBoBO€ perynmpoBaHue OTHOWEHUN B 06nacTu 3awmThbl NpaB noTpeobutenen
1. OTHOWIEHHS B 00IACTH 3alIMTHI IPaB NOTpeduTeell peryaupytorcs ['paxnanckum koaekcom Poccuiickoit
denepanyy, HACTOSAIMIMM 3aKOHOM, APYTMMH (eaepalibHBIMU 3aKOHAMH (Zanee - 3aKOHb) U NPUHUMACMBIMH B
COOTBETCTBHM C HUMU MHBIMU HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit denepanum.

(m. 1 B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepaunu He BOpaBe nopyyarb (eaepaibHbBIM OpraHaM HCHOJTHUTENBHON
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BJIACTU IPUHUMATDH aKThl, COACPIKAIIUC HOPMBI O 3allIUTC IIpaB HOTpC6HTCHGﬁ.

IIpaButenscTBO Poccmiickoit Demepanuu BIpaBe W3AaBaTh IJIs MOTPEOUTENS W IpoaaBiia (M3rOTOBUTEINS,
WCTIOJTHUTENIS, YIOJHOMOUYEHHOW OpTraHW3allid WM YIIOJHOMOYCHHOTO HWHIUBUAYAIBHOTO TNPEANPUHUMATEIS,
MMIIOpTEpa, BIAJENblla arperaropa) IpaBuiia, OOA3aTEIbHBIC TPU 3aKIIOUCHUH M WCIIOJHCHUU IyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HWYHOHN KYIIH-TIPOJAXKH, SHEPTOCHAOKEHHS, JTOTOBOPOB O BBITIOJHEHWH PadOT M 00
OKa3aHUH YCIyT).

(ab3am BBeneH denepanibHbiM 3aK0HOM OT 21.12.2004 N 171-D3; B pen. denepanpHoro 3akoHa ot 24.04.2020 N
144-@3)

Ao63ar yrpatui ety ¢ 1 aBrycra 2011 roga. - @enepanbrsbiii 3akon ot 18.07.2011 N 242-03.
CraTtbsa 2. MexxayHapogHble aorosopbl Poccuickon ®epgepauumn

1. Ecnu MexxyHapoaHsiM qoroBopoM Poccuiickoit denepanny ycTaHOBICHBI HHBIE IPABUIIA O 3aIUTE MIPaB
noTpeduTeNnel, 4eM Te, KOTOpble PELyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS TIpaBIiia MEXIyHapPOIHOTO
J0roBOpA.

2. PemeHuss MeXTOCyJapCTBEHHBIX OpPIaHOB, IPHHATBIE HA OCHOBAHMM TIOJOXEHHH MEKIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanuu B HMX HCTOJIKOBaHHM, mpoTuBopedamieM Konctutynum Poccuiickoit
Odenepanmu, He momIexar ucmonHeHHto B Poccuiickoin ®Denepanun. Takoe NpOTHBOpeUHEe MOXKET OBITH
YCTaHOBJICHO B MOPSIZIKE, ONPeAETICHHOM (eiepalbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(m. 2 BBennen denepanbHbIM 3aKk0HOM 0T 08.12.2020 N 429-D3)

CraTbs 3. [paBo noTpebGuTenen Ha NpocBeLleHne B 061acTu 3alWmMThbl NpaB noTpeduTenen

1. TlpaBo moTpeOuTeneid Ha MpOCBeNIeHWE B O00JAaCTH 3aIIMTHl NpaB MoTpeOuTenel obecreynBaeTCs
MOCPE/ICTBOM BKJIFOUCHHUSI COOTBETCTBYIOIIMX TpeOOBaHMH B (heepanbHble TOCylapCTBEHHBIE 00pa3oBaTEIbHBIC
CTaHIapThl W 00pa3oBaTeJbHBIE IPOTPAaMMbI, a TaKXKe IIOCPEJICTBOM OpPraHH3allMKM CUCTEMBl HH(pOpMALUH
noTpeduTene 00 ux mpaBax U 0 HEOOXOIUMBIX JIEHCTBUSIX IO 3aIUTE ITHX MPaB.

(B pea. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanusanuu mpaBa HMoTpeOuTeNeil Ha MpOoCBelIeHHe B 00JAcTH 3allMTHI NPaB MOTpeOuTeneit
OpraH TOCYJapCTBEHHOTO HaJ30pa OCYIIECTBISET (OPMUPOBAHHWE U BEJIEHHE OTKPBITOTO W OOIIEIOCTYITHOI'O
TOCYJIapCTBEHHOT'O MH(POPMAIIMOHHOTO pecypca B 00JIaCcTH 3alUTHI PaB MOTpeOUTENeH, KauecTBa U 0€30MacHOCTH
TOBapoB (padoT, yciayr) B OpsiaKe, ycTraHOBIeHHOM [IpaButensctBoM Poccuiickoit deneparmu.

(1. 2 BBenen denepanpabM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratba 4. KauectBO TOBapa (pabotbl, ycnyru)

1. [Mponaser (McioHUTENb) 00s13aH TIepeaTh MOTPEOUTENIO TOBap (BBIMOJIHUTH pabOTy, OKa3aTh YCIyTY),
Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBODY.

2. Ilpu oTCYTCTBMM B JIOTOBOpPE YCIIOBHH O KadecTBe ToBapa (paboTbl, yciyru) mponasel] (MCIIOJHHUTEIb)
00s13aH TiepesaTh IMOTPEOUTENI0 TOBap (BBIIOJHUTH PadOTy, OKa3aTh YCIYTy), COOTBETCTBYIONIMHA OOBIYHO
MPEIbABISICMbIM TPEOOBAHHUSIM W INPHUCOMHBIA s IieJIeH, i1 KOTOphIX ToBap (paboTa, yciyra) Takoro poja
0OBIYHO HUCIIONB3YETCH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecin mpoaBent (MCIIOTHAUTENH) TIPH 3aKJIFOUCHUN JIOTOBOPA OBLT MOCTaBJICH MOTPEOUTENEM B U3BECTHOCTH
0 KOHKPETHBIX LEISIX MproOpeTeHns ToBapa (BBINOIHEHHU paOOThl, OKa3aHHUs yCIyTH), poAaBer (MCTIOTHHUTEINb)
00s513aH TepenaTh MOTPEOUTENIO TOBap (BBINOJIHUTH paboTy, OKa3aTh YCIIYTry), IPUTOIHBINA IS UCIIOJIL30BAHUS B
COOTBETCTBHU C STHMH IIEJISIMU.

4. Tlpu mpoaake ToBapa 10 o0pasiy W (WIM) OMMCAHUIO MPOJaBel] 00A3aH MepeaaTh MOTPEOUTE0 TOBap,
KOTOPBI COOTBETCTBYET 00pasily U (WJIK) OIMUCAHHIO.

4.1. HpI/I nmpoaaxe OTACIbHBIX BHUJOB TCXHUYCCKU CJIIOKHBIX TOBAPOB C NPCABAPUTCIBHO YCTAHOBJICHHBIMHA
mnmporpaMMaMm  Jid  OJICKTPOHHBIX BBIYMCIMTCIBHBIX MallliH HOTpe6I/ITeJI}O obecrieuynBaeTCs BO3MOXKHOCTH
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WCIIONB30BaTh OTJCNBHBIE BUABI TEXHUUYECKH CJIOXHBIX TOBApOB C MPEIBAPUTEIBHO YCTaHOBIEHHBIMU
nporpaMMaMu Uil 3JE€KTPOHHBIX BBIYHCIUTENBHBIX MAIIWH, CTPAHAMHM IPOUCXOXKACHUS KOTOPBIX SIBIISIOTCS
Poccuiickas @epepanus wid Apyrue rocyjapcrsa - 4WieHbl EBpasHiICKOrO 3KOHOMHYECKOro coro3a. llepeueHn
OTJENBHBIX BHUJOB YKa3aHHBIX TEXHUUYECKU CJIOXHBIX TOBapoOB, IMOPSAJOK COCTAaBJICHUS U BEACHHS IEepedHs
IporpamMMm JUisl JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, CTPAaHAMHU MPOUCXOXKIEHUS KOTOPBIX SBISIOTCS
Poccuiickas ®enepanust Wi Apyrue rocyJapcrBa - 4jieHbl EBpa3suilcKOro SKOHOMHYECKOIO COK3a U KOTOPBIE
JOJKHBI OBITH MPeIBAPUTENBHO YCTAHOBJICHBI, U MOPSIOK UX MPeABapUTEIbHON YCTaHOBKH, BKIIIOYas TPeOOBaHUS
K (pyHKIMOHMpOBaHMUIO, onpenerstoTcs [IpaButenscTBoM Poccniickoit deneparum.

IIpenBapuTENbHO YCTaHOBIEHHBIE MPOrPAMMBI AJISL SJIEKTPOHHBIX BEIYMCIUTENBHBIX MAIUH, UCTIONb3yEMBbIC
NoTpeOuTeNeM Ha OTACIBHBIX BHUIAaX TEXHHUYECKH CIOXKHBIX TOBApOB JUISA AOCTyNa K MH(OpMAalWMU Ha caiiTax B
WHPOPMALMOHHO-TEIEKOMMYHHUKaMOHHOW ~ cetd  "MHTepHeT", OOMKHBI  oOecreynBaTh  BO3MOXKHOCTb
HCIIONb30BaHMs 0€3 JOIOJHUTENIBHBIX HACTPOEK (110 YMOJIYAHHIO) IIOMCKOBOW CUCTEMBI, CTPAHON MTPOUCXOXKICHHS
KoTopoil saBnsercs Poccuiickas ®denepanus win Apyrue rocyfapcTBa - 4ieHbl EBpa3niickoro 3KOHOMHUYECKOTO
col03a, B ToOpsaake, yctaHoBieHHOM I[IpaButenbctBom Poccuiickoit ®enepanmu. TpeGoBanus K yKa3aHHOU
MIOMCKOBOM CUCTEME U MOPSIIOK €€ onpeaeneHus ycranapinuarorces [IpapurensctBom Poccuiickoit denepauun.

[IpeaBapuTenbHO YCTAHOBJICHHBIC IPOrPAMMBI JUISL SJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIUH, UCIOIb3YEMbIE
HOTp€6I/ITeJ'IeM Ha OTACIIBbHBLIX BUAaX TEXHUYCCKHU CIOKHBIX TOBApPOB, JOJIKHBI B TOM YHMCJIC BKIIOYATh IPOTrpaMMy
I QJICKTPOHHBIX BBIYHCIIUMTCIIBHBIX MAlIWH, KOTOpas MpcaHasHaudCHa JId IMMOMCKa, IMPOCMOTpa U HpI/IO6p€TCHI/ISI
IporpaMM MJIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIMH, HNPUMEHAEMBIX MOTPEOUTESIMU C HCIIOJIb30BAHUEM
TEXHUYECKU CJOXHBIX TOBapoB (Jajiee - COUHBIA Mara3uH TNPWIOKCHUN), ¥ (YHKIIMOHUPOBAHHUE KOTOPOH
OCYIICCTBIACTCA C YUCTOM OCHOBHBIX IPWHIMUIIOB, YTBEPKAACMBIX (I)CI[CpaJ]I)HBIM OpranomMm HUCTIOJHUTEIbHOMN
BJIACTH, OCYIIECTBIIIOIIMM (YHKLUHU 1O BBIPAa0OTKE M pear3alliy roCyJapCTBEHHOW MOJUTUKUA U HOPMAaTHBHO-
MPaBOBOMY PETyIUPOBaHUIO B cdepe WHPOPMAIMOHHBIX TexXHoJoruil. denepalbHBI OpraH HCIIOIHUTENEHON
BJIACTH, OCYIIECTBISIIONNK ()YHKIIMU TIO BBIPAOOTKE M peasu3aliy roCyJapCTBEHHON MOJUTUKKA U HOPMAaTHBHO-
MIPaBOBOMY PETYIMPOBAHHIO B chepe HHPOPMALIMOHHBIX TEXHOIOT Ui, TAK)KE YTBEPKAAET IEPEUCHb IPOTPaMM IS
3JIEKTPOHHBIX BBIYHMCIMUTENBHBIX MAIIUH, Pa3MEIIaeMbIX B €JMHOM Mara3uHe NPWIOKEHHH B 00s3aTEIbHOM
TOpAIKE.

(a03an BBenieH DezepanbHbIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBenen @enepanbHbiM 3ak0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akoHaMM WM B YCTAQHOBJICHHOM MMM MOPSAIKE MPEAYCMOTPEHBI 00si3aTelIbHbIC TPEOOBAaHHUS K
ToBapy (pabote, yciyre), npojaaBel (MCIOJHUTENb) 00s3aH TepeaaTh MOTPEOUTEN0 ToBap (BBIOJHUTH padoTy,
0Ka3aTrh YCIIyTy), COOTBETCTBYIOIIHIA ATUM TPEOOBAHUSIM.

(. 5 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. MNpaBa u o6a3aHHOCTM u3roToBuTEns (McnonHuTens, npopasua) B obnactu
YCTaHOBJIEHUA CPOKa CNyXObl, CpoOKa roqHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUMHOro CpokKa
Ha ToBap (paboTy)

1. Ha ToBap (paborty), npeaHa3HaueHHBIN I JJIMTEIEHOTO HCIIOJIB30BaHUS, U3TOTOBUTEND (MCTIOTHUTEH)
BIIPAaBE YCTAaHABIWBATH CPOK CIYXKOBI - MEPHOJ, B TEUCHHE KOTOPOTO H3TOTOBUTENH (MCIOIHHUTENB) 00SM3yeTcCs
o0ecrieunBaTh IMOTPEOUTENIO BO3MOXKHOCTH HCIIOJB30BaHUS ToBapa (paboThl) 10 HA3HAYCHHIO M HECTH
OTBETCTBEHHOCTh 32 CYLICCTBEHHBIC HEIOCTATKM HA OCHOBAaHUU NyHKTa 6 ctathu 19 m nmyHkra 6 cratbu 29
HACTOSIIEro 3aKoHa.

(B pen. ®enepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)

2. WsrortoButeib (MCIONHUTENB) 00s3aH yCTaHABIMBATH CPOK CIY»ObI TOBapa (pabOThI) IUTEIILHOTO
MOJIb30BaHUs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX H3JENui (AeTayeil, y3JoB, arperatoB), KOTOpbIE MO HCTEYCHUH
OIIPEJINIEHHOTO TIEpHO/Ia MOTYT TMPEJICTABIATh ONACHOCTh JUISl KHU3HH, 3JI0POBbsl MOTPEOUTENSI, IPUYUHSTE BpeEll
€ro UMYIIECTBY WJIM OKPYXkaIoIlIeu cpelie.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0Obl ToBapa (paboThI) MOXET UCUUCIATHCSA €AMHUIIAMH BPEMEHH, 8 TAK)KE MHBIMU €IUHHLAMU
U3MEpeHus (KMJIOMETpaMH, METpaMH M TPOYMMH COUHUIIAMH H3MEpeHHs HCXOAd M3 (YHKIHOHAIBHOTO
Ha3HaueHHA TOBapa (pe3yiabTaTa padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4. Ha npotyKThl TUTaHHS, MAPPIOMEPHO-KOCMETHUECKUE TOBAPHI, MEANKAMEHTHI, TOBAPHI OBITOBOW XUMUH H
WHBIE TTOM00HBIC TOBAPHI (Pa00THI) U3TOTOBUTENH (MCIIOJHUTEND) 0053aH YCTaHABINBATh CPOK TOIHOCTH - TIEPHO]I,
M0 UCTEYECHUHU KOTOPOTo TOBap (paboTa) CUNTAETCS] HEMPUTOAHBIM JIJIsl HCIIONB30BaHMS MO0 HAa3HAYECHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. llponmaxka ToBapa (BBITIOIHEHHE PAOOTHI) IO UCTEUEHUH YCTAHOBJICHHOTO CPOKa FOJTHOCTH, a TAKXKE TOBapa
(BeImonTHEHWE paboTHI), HA KOTOPBIM JOJDKEH OBITh YCTaHOBIEH CpPOK TOAHOCTH, HO OH HE YCTaHOBIEH,
3aIpenaercsl.

(B pen. ®enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

6. M3roToBuTenpb (MCIIONHATEND) BIPAaBE YCTAaHABINBATH HA TOBap (paboTy) rapaHTHIHBIN CPOK - MEPHOJ, B
TEYeHHE KOTOpOro B ciydae OOHapyXeHHs B ToBape (paboTe) HeNOCTaTKa M3TOTOBHUTENb (MCIIOJHHUTEND),
MpoJIaBel], YIOJHOMOYCHHAs OpraHu3alusi WU YIOJHOMOYCHHBIM WHIAMBHUIYAJIbHBIA TPEANPUHUMATENb,
uMIopTep 00s3aHBI YAOBICTBOPHUTH TPeOOBaHHSA MOTPEOUTENS, yCTaHOBIEHHBIE CTaThbaMu 18 u 29 HacTosmero
3akoHa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroBuTens BIpaBe MPHUHITH OO0SI3aTENHCTBO B OTHOUICHWH HEJIOCTAaTKOB TOBapa, OOHAPYKEHHBIX IIO
WCTEYCHUH YCTAaHOBJICHHOTO MM FapaHTHITHOTO CPOKa (IOMOIHUTENEHOE 0043aTeIhCTBO).
(ab3am BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JOTONHUTENHLHOTO O0s3aTelIbCTBA M3TOTOBHUTENS, CPOK JCHCTBHS Takoro o0s3aTeNbCTBa U
MOPSIIOK OCYIIECTRICHHSI TOTPEOUTENEM TIPAB MO TAKOMY 0053aTENILCTBY ONPEACIISIFOTCS H3TOTOBUTEIICM.
(ab3am BBeneH DeaepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. IIposiaBen BIipaBe YCTAHOBUTH HA TOBAp TapaHTUIHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[IponaBen BmpaBe MPHUHATH OOSA3aTENBCTBO B OTHOIICHHM HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYEHNHU rapaHTHUHHOTO CPOKA, YCTAHOBICHHOIO U3TOTOBUTENIEM (IOMOIHUTEIbHOE 0053aTEIIBLCTBO).

ConeprkaHue JONOTHUTEIBHOTO 0053aTeNIbCTBA MPOJABIA, CPOK AEHCTBUS TAKOTO 00S3aTENILCTBA U TOPSATOK
OCYIIECTBJICHUS TIOTPEOUTENIEM TIPaB 110 TAKOMY 00SI3aTENIBLCTBY ONPEIEISIOTCS JOTOBOPOM MEKTY ITOTPEOHTENIeM
U TIPOJIABIIOM.

(. 7 B pen. enepanpHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKEHHBIE B TEUCHUE
CpOKa JEWCTBHUS JIOTIOJHHUTEIHHOTO 0053aTeNbCTBAa, B COOTBETCTBUH C ab3alleM BTOPHIM IyHKTa 6 craThu 18
HACTOAIIEr0 3aKOHa, a MOC/Ie OKOHYAHUSI CPOKa JCHCTBUS JOMOJIHUTEIBHOTO 0053aTENIbCTBA - B COOTBETCTBUH C
MyHKTOM 5 cTaThk 19 HacTosiero 3akoHa.

(. 8 BBenen denepanpabM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CraTtbsa 6. O6s13aHHOCTb U3roToBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
o6cnyKMBaHua ToBapa

W3zrorosutens 00513aH 00eCIEUUTh BO3MOKHOCTh UCIIOIb30BAaHHSI TOBApa B TEUEHUE €0 CPOoKa CIIyKObl. [list
3TOW NENH H3TOTOBUTENh O0OECIedrBaeT PEMOHT M TEXHHYECKOe OOCITyXKMBaHHME TOBapa, a TaKKe BBHITYCK U
MOCTaBKy B TOPrOBbIE U PEMOHTHbIE OPraHU3alUU B HEOOXOAMMBIX Ul PEMOHTA M TEXHHYECKOTO 0OCITY>KUBaHHMS
o0beMe M acCOPTUMEHTE 3alacHBIX YacTell B TEYEHHE CpPOKa MPOW3BOJCTBA TOBApPA U IIOCIE CHSTUS €r0 C
MPOM3BOJCTBA B TEUEHHE CPOKa CIIY’KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO CPOKAa B TEUEHHUE NECATH JIET CO JHS
nepeaay ToBapa NOTPEOUTEIIO.

Cratbsa 7. [paBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. Iorpeburens nMmeer mpaBo Ha TO, 4TOOBI TOoBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHUSIX €rO
UCTIONIb30BaHMS, XPAHEHNUS, TPAHCIIOPTUPOBKH M YTHIN3AIMN ObUT Oe30TmaceH [UIsl )KHU3HH, 30POBbS TIOTPEOHTENS,
OKpY’)KaloIeH cpenpl, a TakkKe He NMPUYMHSAI BpeI HMMYIIECTBY morpebutens. TpeGoBaHMs, KOTOPHIE IOIKHBI
obecrieunBaTh 0€30MacHOCTh TOBapa (paboThI, YCIYTH) AT KU3HHU U 37J0POBBS IOTPEOUTENS, OKPYKAIOIIEH CPEbL,
a TaKkKe NpeAOTBpallleHHEe MPUYMHEHHS Bpela HUMYIIECTBY NOTpeOHTeNs, SBIAIOTCA OO0S3aTENbHBIMH U
YCTaHABJINBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIIEHHOM MM HOPSIKE.
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(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. WsrortoBurtens (WMCIONHHUTENH) O00s3aH oOOeCIeYMBATH OE€30MACHOCTh TOBapa (paboThl) B TEUCHHE
YCTAaHOBJIEHHOT'O CPOKa CITY>KOBI HIT CPOKa TOJHOCTH TOBapa (paboThl).

Eciu B coorBercTBMM C MyHKTOM | CTaThW 5 HACTOSIIEro 3aKOHa M3TOTOBUTENL (HMCIIOJHUTENL) HE
YCTaHOBWIJI Ha TOBap (paboTy) CpOK CIy»ObI, OH 00s13aH o0ecnednTh 0e30MmacHOCTh ToBapa (paboThl) B TeUeHHE
TIECSTH JIET CO JTHA Tepeaadn ToBapa (paboTel) TOTPEOUTEIIO.

Bpen, TpUYMHEHHBINA JKU3HU, 30POBBI0 WM UMYIIECTBY MOTPEOUTENS BCIEIACTBHE HEOOCCIICUCHUS
Oe3omacHocTH ToBapa (paboThI), OICKUT BO3MEIICHHIO B COOTBETCTBUH CO cTaThell 14 HacTosmmero 3akoHa.

3. Ecnm mnst 6e30macHOCTH MCMONB30BaHUS TOBapa (paboThI, YCIYyTH), €T0 XPaHEeHUs, TPAHCIIOPTUPOBKA U
YTHIU3AIUN HEOOXO0IMMO COONIOAATh CIeIMalbHbIe MpaBWia (Jajee - MpaBuiia), U3TOTOBUTEIh (MCIIOTHUTEIH)
00s13aH yKa3aTh 3TH MpaBWIa B COMPOBOJIUTEIILHOW JOKYMECHTAllMd Ha TOBap (paboTy, yCIyry), Ha 3THUKETKE,
MapKHpPOBKOH JIM WHBIM CIIOCOOOM, a TpOomaBel] (HMCIIONHHUTENh) O0s3aH MTOBECTH JTH IpaBWiIa IO CBEACHUS
MOTPEeOUTESL.

4. Eciu Ha ToBapbl (pabOThl, YCIyru) 3aKOHOM HWIJIM B YCTaHOBJICHHOM WM TIOPSAKE YCTaHOBJICHBI
o0s3arenpHBIE  TpeOoBaHMs, oOecmednBaiomue WX O€30MacHOCTh Ui JKW3HH, 370POBbsl MOTpeOHTENs,
OKpY’KaloIeH Cpensl M NpeloTBpalleHHe NMPUIMHEHUS Bpela UMYIIECTBY IOTPEOHTENs, COOTBETCTBHE TOBAapOB
(pabor, yciuyr) yKa3aHHbIM TpPeOOBAaHUSAM TOIJICKHUT OO0A3aTEIBHOMY TOIATBEPXKACHUIO B  IMOPSIIKE,
MPEeayCMOTPEHHOM 3aKOHOM M HHBIMU ITPABOBBIMHU aKTaMH.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercs mponaka ToBapa (BBIMONHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCJIE HUMIIOPTHOTO
ToBapa (paboThl, yciiyru), 6e3 nHpopMauu 00 00S3aTEIIbHOM MOATBEPKACHUU €r0 COOTBETCTBUS TPEOOBAHUSM,
YKa3aHHBIM B IIYHKTE | HacTosAlEeN CTaTbu.

(1. 4 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

4.1. He momyckaercsi mpojaka ToBapa, B TOM YHCJIE UMIIOPTHOTO TOBapa, CojepiKaiiero uadopmaiuio, 3a
pacmnpocTpaHeHHe KOTOPOH MpeayCMOTpeHa aJJMUHICTPATUBHAS IIA YTOJIOBHASI OTBETCTBEHHOCTb.
(. 4.1 BBenen @enepanbHpiM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Eciu ycTaHOBJEHO, YTO MpH COOJIOJCHUHM MOTPEOUTENEM YCTaHOBIICHHBIX IPAaBHJ HCIIOJIL30BAHMUS,
XpaHEHUS WK TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUMHAET WIIM MOXET NPUYMHUTD BPE KHU3HH, 370POBbIO
W HMYIECTBY MOTPEOUTENs, OKPYXAIOMIEH Ccpeie, W3roTOBUTENb (MCMOJNHUTENb, MpOJABel) o00s3aH
HE3aME/IUTEIIbHO TPUOCTAaHOBUTH €r0 IPOU3BOJICTBO (peaju3alvio) [0 YCTpaHSHHS NPUYMH Bpeaa, a B
HEOOXOIUMBIX CIIy4asiX MPUHATH MEPHI [0 U3BITHUIO €r0 M3 000POTa M OT3BIBY OT HOTPeOUTENs (IIOTpeOUTENCH ).

Ecnu mpuumHBL Bpega yCTpaHUTh HEBO3MOKHO, M3TOTOBUTEINb (MCHOJNHUTENb) O0s3aH CHATH TaKOH TOBAp
(paboty, yciyry) ¢ mpou3BoacTBa. lIpum HEBBINONHEHMHM W3TOTOBHUTENIEM (MCHOJHUTENEM) 3TOH O0O0S3aHHOCTH
YIIOJIHOMOYEHHBIH (eepallbHblii OpraH MCIOJMHHUTEILHONW BIIACTH NMPHUHAMAET MEPhI 10 OT3BIBY TAKOTO TOBapa
(paboTsl, yciryru) ¢ BHYTPEHHETO PhIHKA M (WJIM) OT MOTPEOUTENs WK MOTpeOuTeNel B MOpsaAKe, YCTaHOBICHHOM
3aKoHoAaTeNnbcTBOM Poccuiickoit ®denepannn.

(B pen. @enepanbHbIX 3aK0HOB oT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYUHCHHBIE TIOTPEOUTENI0 B CBSI3W C OT3BIBOM ToOBapa (paboThl, YCIyTH), MOIJISKAT
BO3MEIICHHUIO U3TOTOBUTEIIEM (UCIIOHUTENIEM) B TTOTHOM O0BEME.

6. YTparun cuny. - @enepanbHblii 3akoH ot 21.12.2004 N 171-03.

Cratban 8. lpaBo noTtpedbutena Ha wuHcpopmauuo 06 wusroroButerne (UcCnosnHuUTene,
npopaaBue) n o ToBapax (paborax, ycnyrax)

1. IMoTpebutenr BrmpaBe MOTPeOOBaTH MPEAOCTABICHUS HEOOXOIMMOM M JOCTOBEPHOW HHGOpMAIUH 00
M3rOTOBUTENE (MCIIOTHUTEIE, TPOJIABIIE), PEKUME ero PabOThHI M Pealli3yeMbIX UM TOBapax (paboTax, yciyrax).

2. YkazaHHas B IyHKTe 1 HacTosield craThy HHPOPMAIKS B HATJISAHON U JOCTYIHOM (hopMe TOBOAMTCS 110
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CBEJICHHUA TIOTPEOUTENIeH MPU 3aKIFOYCHUU JIOTOBOPOB KYIUTU-TIPOJAXH U JIOTOBOPOB O BBIMIOJHEHUH DPa0OT
(okazaHMM YCIOyr) CIOCO0aMHU, MPUHATHIMH B OTACIBHBIX cepax OOCIyKHBaHUS MOTPEOUTENCH, HAa PYyCCKOM
SI3BIKE, & JIOTIOJIHUTEIILHO, 10 YCMOTPEHHIO U3rOTOBHUTESI (MCIIOJHUTES, TIPO/IaBIia), Ha TOCYIapCTBEHHBIX S3bIKAX
cyobekToB Poccuiickoii denepaiiuu u poAaHbIX s3bIkax HapooB Poccuiickoii denepanuu.

3. VYmonHOMOYEHHAs OpraHW3alys WU YIOJTHOMOYCHHBIH WHAMBUAYAIbHBIN MpEeINPUHUMATENb TI0
TpeOOBaHUIO MOTPeOUTENS] O0S3aHbI MPEJOCTABUTH IOATBEPXKICHHE CBOWX MOJHOMOYHM, BBITCKAMOMINX W3
3aKJIFOUEHHOT'0 UMU JIOTOBOPA C U3TOTOBUTEIEM (ITPOAABIIOM ).

(1. 3 BBemeH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauma o6 wusrotoButene (umcnonHuTene, npopaBue, Bnagenble
arperaropa)
(B pen. @enepanpHOro 3aKoHa OT 29.07.2018 N 250-D3)

1. WsroroButens (UCIOTHHUTENb, MpPOAABEl]) O0f3aH JOBECTH IO CBEIACHUs MNOTpeOuTens QupMeHHoe
HauMeHOBaHWEe (HAUMEHOBAaHWE) CBOEW OpraHM3allid, MECTO €€ HaXOXIeHHus (aapec) W pexuM ee pabdoTHL
[Iponaser (ncomHUTENH) pa3MeInaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UzrotoButens (MCMOMHUTENb, MPOAABEI) - UHANBUAYAIBHBIN MPEANPUHUMATENh - TOJDKEH MPEIOCTABUThH
nmotpeburento WHPOPMANUIO O TOCYAapCTBEHHON PETHCTpAallid W HaWMEHOBAHWW 3apEeTUCTPHUPOBABIIETO €ro
oprasa.

Wsrororutens (mpogaser)) o0s3aH JOBECTH JIO CBEIACHHUS MOTpeOUTENs (QUPMEHHOE HAMMEHOBAHHE
(HamMeHOBaHME), MECTO HaxOXIeHHWs (aapec) W peXuM paboThl YIIOJHOMOYEHHON OpraHW3allidl  HIN
YIOJTHOMOYEHHOTO HHAMBUYAILHOTO TIPEATPHUHUMATEIS.

(ab3am BBeneH DeaepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOuYeHHAs: OpraHU3alys WiIH YIOJTHOMOYESHHBIH MHIUBUIYAIbHBIA NPEANPUHIMATENb B CIydae
oOparteHus: ToTpeOuTeNsT 00sI3aHBI IOBECTH JI0 €r0 CBEACHUS WH(MOpMAIMIo 0 cebe W M3roToBHUTENE (IIPOIABIIC)
(pupmeHHOEe HaMMeHOBaHWE (HAaUMEHOBAHHWE), MECTO HAXOXJACHUS (aapec), pexuM paboThbl, TOCyIapCTBEHHBIN
PETHCTPALIMOHHBI HOMEP 3allMCH O CO3JaHHWU FOPUIMUECKOTO JIIA, (PaMUINI0, UMs, OTUYSCTBO (E€CIIU UMEeTCs),
rOCYJapCTBEHHBIH PErMCTPAllMOHHBIA HOMEp 3allMCH O TOCYAApCTBEHHON perucTpanuu (hU3W4ecKoro Jjumna B
KauecTBe WHIWBUAYAIbHOTO TPEANPUHUMATENS). YTOJHOMOYEHHAs OpraHM3alvs WIM YHOJTHOMOYEHHBIN
WHIWBUIYalbHBIN TIpeANpUHIMATEN, BIpaBe JOBECTH JIO CBeACHUS ToTpebuteneit mHbopMmammioo o cede
MOCPEACTBOM €€ pa3MeIeHHss Ha CBOEM caiiTe B MH()OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHeT",
nHpopMaLuo 00 M3roToBUTENE (MIPOAABLE) MOCPEACTBOM pa3MELICHHs Ha CBOEM caiite B MH(OpMalMOHHO-
TEJeKOMMYHHUKAIIMOHHOW ceTn "VHTepHeT" CChIIKM Ha CTpaHMIly caiiTa H3roTOBUTENsS (MpojaBlia) B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHET", comepkamiyro HHQOpManui0 00 H3rOTOBUTENE
(nponagiie).

(m. 1.1 BBenen @enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0s3aH JTOBECTH 10 CBEACHUs MoTpedbureneil mapopmaimio o cedbe u mpoaaBliie
(uctionauTeNne) (puUpMEeHHOE HaWMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKIEHHUS (alupec), pPexuM padoTHI,
rOCYJJApCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHWH IOPHIUYECKOTO JIMIA, (paMUIINI0, UMS, OTIECTBO
(ecmm wWMeeTtcs), TOCYJapCTBEHHBIH pErHCTPAIlMOHHBI HOMEp 3alucH O TOCYAapCTBEHHON perucTparyu
(U3MUECKOro JIMIa B KA4eCTBE MHIMBUIYaJLHOTO MPEANPHUHUMATENS), a TakKe 00 MMEIOIIUXCS M3MEHEHHSIX B
yKa3zaHHOI mH(Gopmaumu. Bragenen arperatopa JOBOAMT 10 CBeAeHMs noTpeOurTened mHpopManuio o cede u
mpojaBiie (MCIOJNHUTENE) IOCPEACTBOM €€ pa3MelIeHHsT Ha CBOMX caiTe W (WiIM) CTpaHuIle caita B
nH(POPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHONH ceTtd  "Wutepuer". HWMudopmanuioo o npoaaBie (MCIOJHUTENC)
BJIaJIeJIel] arperatopa BIIPaBe AOBECTU 0 CBEIACHMS MOTpeOMTEINEl MOCPEICTBOM pa3MeIleHHsI HA CBOMX CalTe U
(wnn) cTpaHuiie caita B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha calT mpojaaBIa
(ucrionHMTENST) B MHPOPMATMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT".

(m. 1.2 BBenen denepanbHpiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBent (MCIONHUTEIB) 00s13aH MPEIOCTABUTH BIAJICTbI[y arperaropa U pa3MecTUTh Ha CBOEM CaiiTe B
WH(pOPMAITHOHHO-TEIICKOMMYHUKAITMOHHOK cetn "MHTepHeT" (IIpH €ro HaNIMYW{) TOCTOBEPHYIO MHGOPMAIIUIO O
cebOe, yka3zaHHYIO B myHKTe 1.2 HacrosImied cTatbu. B ciydae, eciu UMEIOTCS U3MEHEHUS B Takol WH(OpMAIUH,
mpojaser] (MCIOTHUTENh) 00s3aH B TEUCHHE OJHOTO Paboyero JHS C MOMEHTAa BHECCHHS B HEE W3MCHCHHIA
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COOOIIUTh BIIAACIBILy arperaropa o0 3TUX W3MEHEHHUSIX W Pa3MECTUTh WX HAa CBOEM caiiTe B MH(OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOW ceTH "WuTepHer" (mpu ero Hamuumu). Biagenmer; arperatopa 00si3aH BHECTH OTH
W3MCHCHUS B MH(OPMAIMIO O TpoJaBlie (MCIOJHHUTEIC) B TECUYCHUE OJHOTO pabodero JHS, CIH pa3MEIICHHE
yKa3aHHOW WH(OpMaIMU OCYIISCTBISETCS HA CalTe Bialeiblla arperatopa W (WIKM) €ro CTpaHWIle cadTa B
nH(GOPMAITMOHHO-TEIEKOMMYHAKAIHOHHOH cetn "MHTepHeT".

(. 1.3 BBenen @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA AEATENBHOCTH, OCYHIECTBISEMBIA HM3TOTOBHUTENIEM (HCIIOJNHUTEIEM, MPOAABLIOM), MOJICKHUT
JHMLEH3UPOBAHUIO W (WJIM) HCIIOIHMTETIbh MMEET TOCYAAapCTBEHHYIO aKKPEIWTAalUIo, 0 CBEICHUS IMOTPEOHTEINs
JOoJDKHA OBITH JOBeleHa MH(MOPMAIMS O BUAE ACATEIBHOCTH M3TOTOBUTENS (MCIOJHUTENS, NMPOAABIA), HOMEpE
JUIEH3UU W (WJIM) HOMEpE CBUAETENBCTBA O TOCYJapCTBEHHOW aKKpPEeOUTAllMH, CPOKax ACHCTBHS YKa3aHHBIX
JUIEH3WU U (MJIM) CBUAETENBCTBA, a Takke MH(popManus o0 opraHe, BbAABIIEM yKa3aHHbIC JUICH3UIO U (MIIN)
CBHJIETEIICTBO.

(m. 2 B pen. denepansHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanys, npeaycCMOTpEHHass MYHKTaMH | M 2 HACTOAIICH CTaThd, JOJDKHA OBITH TOBEACHA 0
CBEICHMsI TMOTpeOUTENel TaKkKe IMPH OCYIIECTBICHHH TOPrOBIH, OBITOBOTO M HMHBIX BHIOB OOCITY)KHBAaHHS
noTpeOuTeseii BO BpeMEHHBIX IIOMEIICHHSX, Ha IPMapKax, ¢ JJOTKOB U B IPYTHX CIIy4asX, €CIIH TOProBJIs, ObITOBOE
Y WHbIC BHIbI OOCITY)KMBaHHs MOTPEOUTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXKICHHUS IMPOJaBIa
(ucriomHUTENSA).

CraTtbs 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. HWsroroBurtens (MCIONHWTENb, TPOJABEI]) O0N3aH CBOEBPEMEHHO TIPEIOCTaBIATh MOTPEOUTEIIO
HEO0OXOUMYIO B IOCTOBEPHYIO HH(OPMAIHIO O ToBapax (paboTax, ycimyrax), 00eCredrnBaronyr0 BO3MOKHOCTh UX
npaBWIbHOTO BBIOOpa. [lo OTHENbHBIM BHIaM TOBapoB (paboT, ycIyr) TepeueHb W CIOCOOBI JTOBEICHUS
nH(pOopMaIuu 110 moTpedurens ycranapnuatotcs [IpaButensctBom Poccuiickoit denepanuu.

2. Uudopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSAAKE AOJKHA COAEPKATh:

HAalMEHOBAaHME TEXHUYECKOI'O pEerjaMeHTa WJIM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM Poccuiickoi
denepaliid 0 TEXHUYSCKOM PErYJIMPOBAHUM M CBUJIETCIIBCTBYIOIIEE 00 005S3aTSIIBHOM IOJITBEPIKIACHUN
COOTBETCTBHS TOBapa 0003HAYECHIE;

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CBE/ICHUSI 00 OCHOBHBIX TOTPEOUTENLCKUX CBOMCTBAaX TOBApOB (paboT, yciyr), B OTHOIICHHH MPOIYKTOB
MUTaHUs CBEJICHUS O COCTaBe (B TOM YMCJIE HAMMEHOBAHKE HCIIOJIB30BAHHBIX B IPOLIECCE N3TOTOBJICHUS IPOAYKTOB
MUTaHUs TIMIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HH(GOpMALHKs O HAJMYUHM B MPOAYKTAaX MUTAHUS
KOMITIOHEHTOB, TIOJTY4€HHBIX C TPUMEHEHHEM TeHHO-UHKEHEPHO-MOIU(PHUIIMPOBAHHBIX OPIraHU3MOB, B ClTy4ae, eci
coJiep)KaHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oojiee IEBSTH JECSTHIX IPOLEHTA),
MUILEBOH LEHHOCTH, Ha3HAYEHUH, 00 YCJIOBMSX NPUMEHEHHUS M XPaHEHHS MNPOAYKTOB HHUTaHMs, O crocobax
W3TOTOBJICHUS TOTOBBIX OJI0f, Bece (00BbeMe), JaTe W MECTe M3TOTOBJICHHS M YIaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, @ TAKXKE CBEIEHUS O MPOTUBOMOKA3aHUAX IJIsl MX MPUMEHEHUS TIPU OTJIENbHBIX 3a0oneBaHmsX. [lepedens
TOBapoB (paboT, yciyr), nHPOPMAaLIKSI O KOTOPBIX JOJKHA COJEPKAaTh IPOTUBONOKAa3aHUs AJIsl X IPUMEHEHHUS IPU
OTJICNIBbHBIX 3a00JIeBaHMsIX, yTBepxkAaeTcs [IpaBurenbctBoM Poccuiickoit @enepanuu;

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LEeHY B pyOssiX ¥ yCJIOBHsI TproOpeTeHus ToBapoB (paboT, ycayr), B TOM YKCIIE NPU OIjIaTe TOBapoB (pador,
YCIIyT) 4epe3 OINpeJlelIeHHOe BpeMs I0CIIe UX MepeAayn (BBIIOIHEHUs, OKa3aHus) OTPEOUTEIIO, TOJTHYIO0 CYMMY,
MTO/IJIEXKAIIYIO BBITIATe MOTpeOHuTENIeM, U IrpaduK MOTAIEHHS TOW CyMMBI;

(B pea. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CIIM OH YCTaHOBJICH;
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBuiia ¥ yCJIoBHUs 3()(GEKTUBHOIO 1 0E30IaCHOTO MCIIOJIb30BaHUS TOBAPOB (padoT, yCiyr);

MHPOpMaIUIO 00 SHEPreTHIecKoi 3PPEeKTUBHOCTH TOBAPOB, B OTHOILEHHH KOTOPBIX TpeOOBaHNUE O HAIUYUU
TaKkoOW MHPOPMALIMU ONPEAETICHO B COOTBETCTBUH C 3aKOHOAATEILCTBOM 00 3HEProcOEpeKEHUH U O TOBBIIICHUH
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SHEepreTHuecKor 3 HEeKTUBHOCTH;
(a03an BBeneH DenepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CHyXOBbl HMJIM CpPOK TOJHOCTA TOBapoB (paboOT), YCTAaHOBJICHHBIM B COOTBETCTBHUHM C HACTOSIIMM
3aKOHOM, a TaKXe CBEICHUS O HEOOXOAMMBIX JCHCTBUSAX MOTPEOUTENS 1O UCTCUSHUM YKa3aHHBIX CPOKOB U
BO3MOXKHBIX TOCTIEICTBUSAX TIPH HEBBITIOJHEHUH TaKWX NEHCTBHUM, ecinu ToBaphl (pabOTHI) MO WCTEYCHHU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH JJIS JKU3HHU, 370POBhSI U UMYIIECTBA MTOTPEOUTENS FIIH CTAHOBSITCS
HETIPUTOHBIMHU JIJIS1 UICTIOJB30BaHUS 10 HA3HAYCHUIO;

anpec (MecTO HaxOXIeHHW:), GUPMEHHOEC HaMMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBUTENS (MCTIONHUTEIS,
MpoJiaBlia), YHOJTHOMOYEHHON OpraHM3allid WM YIIOJIHOMOYEHHOTO WHAWBUIYATbHOTO MPEANpUHUMATEIIS,
UMIIOpTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMaIio 00 00s3aTeTFHOM IOATBEP)KISHUH COOTBETCTBHS TOBApOB (paboT, yCIyr), YKa3aHHBIX B
IyHKTE 4 cTaThu 7 HACTOSAIIEro 3aKOHa;
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WHGOPMAITUIO O TIPaBHUIIaX MPOJaXKH TOBAPOB (BBHITOTHEHHS pabOT, OKa3aHUS YCIYT);

yKazaHre Ha KOHKPETHOE JIUII0, KOTOpoe OyJIeT BBHIMTONHATH paboTy (OKa3bIBaTh YCIYTY), U HHPOPMAIIHIO O
HEM, €CIIi 3TO UMEET 3HaYCHUE, UCXOIs U3 XapakTepa paboTsl (yCiyrn);
(ab3am BBenieH DeepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKazaHWe Ha WCIIOJIb30BaHUE (OHOTPAMM TIPH OKa3aHWH PAa3BICKATEIbHBIX YCIYT WCIOIHUTEISIMH
MY3bIKAJIbHBIX [TPOU3BEACHUM.
(ab3am BBeneH DeepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecimn npuoOperaemsbrii morpeOurteneM ToBap OBLT B YIOTPEOJCHWH MM B HEM YCTPaHSJICS HEIOCTaTOK
(HemocTaTkn), MOTPEOUTENIO TOJKHA OBITH TIPe0CTaBIeHa HHPOpMAIH 00 3TOM.

3. Mudopmanyusi, mpeycCMOTPEHHAS ITYHKTOM 2 HACTOSIIEH CTAaThH, JOBOAMTCS JI0 CBEICHUS OTpeOUTENel B
TEXHUYECKOM NOKyMEHTAalluu, NpuiliaraeéMoid K ToBapaMm (paboTam, yciyram), Ha STHKETKaX, MapKHUPOBKOH HIIH
WHBIM CIIOCOOOM, TPUHATHIM U OTAENBHBIX BUIOB TOBapoB (pabot, yciyr). Mubopmarus o0 obs3aTensHOM
MOJITBEPKICHUH COOTBETCTBHS TOBAPOB TPEJACTABISETCS B TOPAJAKE W CIOCO0aMH, KOTOpPBIE YCTAHOBJICHBI
3aKOHOJAaTeNIbCTBOM Poccuiickoii defepannn 0 TEXHUYECKOM DPETYJIMPOBAaHHMH, W BKIIIOYAET B ceOs CBEIEHHS O
HOMEpE JTOKYMEHTA, MOATBEPKAAIOLIET0 TaKOe COOTBETCTBUE, O CPOKE €ro JAEHCTBHS M 00 OpraHu3aluy, ero
BBIJIaBIICH.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63an yrpatwi cuiy. - @enepansHbiii 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENS)

1. Pesxxum paboThl TOCYAapCTBEHHBIX, MyHUIUNAIBHBIX OpraHU3alMii TOPrOBIIM, OBITOBOTO M MHBIX BHUAOB
OOCITy)KUBaHUSI TOTpPEeOUTENel YCTAHABIUBACTCS [0 PEIICHHIO COOTBETCTBEHHO WCIIONHUTEIBHBIX OPTraHOB
cyobekToB Poccuiickoit denepalinu 1 OpraHoB MECTHOTO CaMOYITPaBIICHHSI.

(B pen. @enepanbroro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl opraHu3alyii, OCYHIECTBISIONINX JESITeIbHOCTh B chepax TOproBoro, OBITOBOTO W MHBIX
BUJIOB 0OCTY)KMBaHUs MOTpeOUTENeH W He YKa3aHHBIX B MyHKTE | HACTOSAIICH CTATBHH, a TAKKE MHIUBHUIYATLHBIX
MpeaNPUHAMATENEH YCTaHABIMBAETCS UMU CaMOCTOSATENBHO.

3. Pexum pa6OTLI nmpojaasna (I/ICHOJ'IHI/ITCJ'ISI) JOBOJUTCA OO0 CBCIACHUA HOTp€6I/ITeJ'I6ﬁ n  JOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.
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Cratbsa 12. OTBETCTBEHHOCTb W3roToBUTENA (MCnonHUTens, npogaBua, Bnagenbua
arperaTtopa) 3a HeHaanexallyr nHcgpopmaumio o ToBape (pabote, ycnyre)
(B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTpeOUTEN0 He MpelocTaBlieHA BO3MOXHOCTh HE3aMETUTEIBHO IMONYYUTh TPU 3aKITIOUYCHUU
noroBopa wH(pOpManuio o ToBape (padore, yciyre), OH BIOpaBe MoTpeOOBaTh OT MpoAaBia (MCIOTHHUTEINS)
BO3MEILCHHS YOBITKOB, IPUUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKITIOUYEHHUS OTOBOPA, a €CIH JOTOBOP
3aKII0YEH, B Pa3yMHBIA CPOK OTKa3aThCsl OT €ro WCIOJNHEHWS W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap
CYMMBI ¥ BO3MEIIICHHS IPYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTOJIHEHHS TOTOBOPA MOTPeOUTENL 00513aH BO3BPATUTH TOBAp (pe3ynabTaT paboThl, YCIyTH,
€CJIA ATO BO3MOXKHO IO UX XapaKTepy) MPOJaBILy (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. Ilpomasery (WCIIONHUTENR), HE MPEIOCTABUBINUI MOKYNATENIO MOJHOW W JOCTOBEPHOW WH(MOPMAIUN O
ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO IMyHKTaMu | - 4 crateu 18 mnm myHKTOM 1
cTatb 29 Hacrosmero 3akoHa, 3a HEJAOCTaTKH ToBapa (paboThl, YCIYrH), BO3HHUKIIHE IOCIIEC €ro Iepeaadu
MOTPEOUTENIO BCIIEJCTBUE OTCYTCTBUS Y HETO TaKOH HH(POPMALIUH.

(1. 2 Beenen denepanpHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperatopa, Ipe0CTaBUBIINN OTPEOUTEIIO HEJOCTOBEPHYIO WIIH HETIONHY0 HHPOPMAIHIO O
ToBape (yciyre) wid mnpojasiie (MCIOJIHHUTENE), HA OCHOBAHMM KOTOPOW MOTpeOUTENeM ObUI 3aKIIOYCH JTOTOBOP
KYTUTH-TIPOIaXKU (JOTOBOP BO3ME3THOTO OKa3aHUs YCIYT) C MPOAaBIOM (MCTIOJHHUTENIEM), HECET OTBETCTBEHHOCTD
3a yOBITKH, IPUYMHEHHbIE TIOTPEOUTEIIO BCIICICTBUE IIPEIOCTABICHHUS €My TaKOH HH(pOpMAaInH.

Ecnu nHOE He MpeycMOTPEHO COoTTallleHHeM MEXKAY BIIaJIelblIeM arperaropa v npoJaBloM (MCIIOIIHUTETIEM)
WIA HE BBITGKACT W3 CYIIECTBA OTHOIICHHA MEXJIY HHMH, OTBETCTBEHHOCTh 3a WCIIOJIHEHHE JOroBOpa,
3aKIIIOYEHHOTO TMOTPeOUTeNIeM C MPOAABIOM (MCIOTHHUTEIEM) HAa OCHOBAHUHW MPEIOCTABICHHON BIaeNbleM
arperaropa uH(popMaluu o ToBape (YCayre) WM NpojaBiie (MCIIOJHUTENE), a TakXKe 3a COOJIIOJCHHE IIpaB
MoTpeOuTENeH, HAPYIICHHBIX B Pe3yJbTaTe Mepeaadn MoTpeouTento Topapa (yCayri) HeHa IexKallero KauecTsa u
oOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa HAJJICKAINETO KadyecTBA HA AaHAJOTHYHBIA TOBAp, HECET MPOJaBell
(ucTonMHUTEND).

Brnanener arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHECHHBIC MOTPEOMTENIO BCIICACTBHE
MPEIOCTaBIICHNs] €My HEeIOCTOBEPHOH MM HeMONMHON mH(pOopMamuu o ToBape (yciyre), B ciiydae, €CIId BiaJeiell
arperaropa He m3MeHsieT MHpopMamui o ToBape (yCiIyre), MPEAOCTABICHHYIO TPOAABIOM (UCTIOIHHUTENEM) U
COZIepKAIIYIOCS B TIPEJIOKEHUN O 3aKIIOYCHHUU JOTOBOpa KYIUTU-TIPOAaXXH (JOTOBOpa BO3ME3THOTO OKa3aHUS
yCIIyT).

(1. 2.1 BBenen denepanbHpiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

2.2. TlotpeOutens BHpaBe NpPeAbsBUTh TpeOOBaHHE K BIAJAEIbIy arperaropa O BO3Bpare CYMMBI
IIPOM3BEIEHHON MM IIpe/BapUTENbHON OIuIaThl ToBapa (yciyru). Branener arperatopa BO3BpalllaeT CyMMY
MOJyYeHHOW MM TpeIBapuUTEeNbHON OIUIaThl ToBapa (YCIyrH) B TEUCHHE MAECATH KaJeHIOApHBIX IOHEH cO IHA
MpeIbABICHNUS MOTPEOUTENEM TAKOTO TPEOOBAHUS MTPH OTHOBPEMEHHOM HAIMYHH CIIETYIOIINX YCIOBHIL:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOUTENeM BHECEHA IpeBapUTENbHAs OIiaTa Ha OaHKOBCKHIA
CUeT BJIaJIeNblia arperaTtopa, He nepeiaH MoTpeOUTEeNO B CPOK (ycayra He OKa3aHa B CPOK);

noTpeduTeNh HampaBWil TPojaaBly (UCTOJTHHUTENIO) YBeJOMIIEHHE 00 OTKa3e OT HCIOJIHEHHUS IO0roBOpa
KYIUTU-TIPOAKH (IOTOBOpa BO3ME3THOTO OKAa3aHWS YCIYT) B CBS3W C HAPYIICHHEM IPOJABIIOM (HMCIIOITHHUTEIIEM )
00s13aTeNLCTBA TIepeiaTh ToBap (0Ka3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsany ¢ tpeGoBanmeM o BO3BpaTe CyMMBI NpPEABAPUTENBHOM OIUIATHI TOBapa (yCIyru) HOTpeOUTelNh
HampaBJIgeT BIAJeblly arperaropa HOATBEP)KICHUE HAINpaBJICHMS INPOAABLYY (MCIOJHUTEN0) YBEAOMIICHHUA 00

OTKa3e OT UCIIOJIHEHHUS TI0TOBOpa KYIIH-TIPOJaKH (JJOTOBOpa BO3ME3AHOTO OKAa3aHUS yCIIYT).

Ecimu unoe He npeaAyCMOTPCHO YCIOBUSAMHU I10JIB30BATCILCKOIO0 WJIM WHOI'0 COIJIallICHUA HOTp€6I/ITCJ'I$I C
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BJIaJIEJIbLIEM arperaTopa, yBeIOMJICHHE MpOoJaBly (HCIIOJHUTENI0) 00 OTKa3e OT HMCIOJIHEHUs JOroBOpa KyIUTU-
HPOJaXKH (JIOTOBOpa BO3ME3THOTO OKa3aHWS YCIYT) MOKET OBITh HANpaBIECHO BIAJEIbIly arperatopa, KOTOpbIit
00513aH HANPaBUTh €r0 MPOAABIY (UCIIOTHHUTEIIO).

(m. 2.2 BBenen DexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cmyvae, ykazaHHOM B TyHKTE€ 2.2 HACTOAIIEH CTaThW, BIAJENIEl] arperaropa BIIpPaBe OTKa3aTh
MOTpeOUTENI0 B BO3BpAaTE€ CyMMBI TPEABAPHUTENBHON OIUIaThl ToBapa (YCIyrH) MpH TOIYYCHHH OT IMPOJaBIa
(ucrionmHMTEINS) MOATBEPKICHHUS TPUHATHS TOTpeOuTeNeM ToBapa (OKa3aHUsl YCIyTH) NPU YCJIOBHH, YTO KOTHS
TaKOTO MOATBEPKICHHS ObliIa HapaBJeHa BIAAEIBIIEM arperaTopa moTpeOUTEN0 B TEUSHHE JIECSITH KaIeHIaPHBIX
ITHEW cO IHS TIOyYeHHUsS BIAJENblieM arperaropa TpeOOBaHHS O BO3BpaTe€ CYMMBI IMPEIBAPHUTEIHHON OILIATHI
ToBapa (ycmyru). B cmyuae Hecormacuss moTpeOMTENs C TPEACTABICHHBIMH BJajelblleM arperaropa
JI0Ka3aTeNIbCTBAMU MPHUHATHA MOTpeOuTeneM ToBapa (OKa3aHUs yCIyTrd) NOTpeOHuTeNnb BpaBe TpeOOBaTh BO3BpaTa
CYMMBI IPOU3BEIEHHON UM IIPEABAPUTEIFHON OTUIATHI TOBapa (yCIyTH) B Cy1eO0HOM TOPSIIKE.

(m. 2.3 BBenen DepepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. [Ipu mpuyrHEHUH Bpena XU3HM, 3JJOPOBHI0 U UMYILECTBY NMOTPEOHTENS BCICACTBHE HETPEIOCTABICHUS
eMy TIOJIHOM W JOCTOBEepHOW WH(popMamuum o ToBape (padore, ycimyre) MOTpeOHTENs BIpaBe NOTPeOOBATH
BO3MEILIEHUS TAKOT'O Bpella B MOPSIIKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosdmero 3akoHa, B TOM YHUCIIE TOJHOTO
BO3MEIICHHUSI YOBITKOB, MPUYUHEHHBIX TMPHUPOJHBIM OOBEKTaM, HAXOMAAIMIMMCS B COOCTBEHHOCTH (BJIaJCHHM)
MOTPEeOUTEISL.

(. 3 BBenen denepanpHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpn paccMOTpeHHH TpeOOBaHHI MOTPEOUTENS] O BO3MEIICHHH YOBITKOB, TPUUUHEHHBIX HEJOCTOBEPHOM
WM HEJOCTaTOYHO MOJTHOM nH(popMmanuel o ToBape (padote, yciyre), HEOOXOAUMO HCXOANUTH U3 MPEIIOIOKEHHS
00 OTCYTCTBMHM y TOTPEOWTENS CICIHATbHBIX IMO3HAHUM O CBOMCTBAX M XapaKTEPUCTHKaxX ToBapa (paboTel,
yCIIyTH).
(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Cratbsa 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNOMHUTENA, NpoaaBLa, YNOSIHOMOYEHHOMU
opraHusauum WnIu YMNOJSIHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMaTtens, umnoprtepa) 3a
HapylweHue npaB noTpeburtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapylieHue mpaB MOTPEOUTENCH HM3rOTOBUTEND (MCIIOJHUTENb, IPOJABEl, YIOJHOMOYCHHAS
OpraHu3aiys WK YIOJTHOMOYCHHBIN WHAMBUAYAIbHBIA MPEIMPUHUMATENL, HMIOPTEP) HECET OTBETCTBEHHOCTD,
MPEIYCMOTPEHHYIO 3aKOHOM HUITH JIOTOBOPOM.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu MHOE HE YCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIC MOTPEOUTEINIO, TOJICKAT BOSMEIICHUIO B
MOJTHOM CyMMe CBEepX HEYCTOWKH (TICHH), YCTAHOBICHHOM 3aKOHOM HJTH JIOTOBOPOM.
(. 2 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymiara HEyCTOWKH (IIEHW) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKTAIOT M3TOTOBUTENS (WCTIOTHUTEIS,
MPOJIaBIa, YIOJHOMOYCHHYIO OPTraHU3allui0 WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO TIPEANPUHUMATEIS,
HMIIOPTEPa) OT MCIIOJIHEHHUS BO3JIOKEHHBIX Ha HETO 00sI3aTENILCTB B HATYPE Iepe] MOTPEOUTEIEM.

(B pen. ®enepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

4. WsroroButenb (WUCMOIHUTENb, IPOJABEI, YIIOJIHOMOYCHHAS OpTraHM3alMs WIN YIOJIHOMOYECHHBIH
VHAWBUIYAIBHBIA TPEANPUHAMATENb, WUMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHUE
00513aTENHCTB HIIH 32 HEHAIJIe)kKAIIee UCIIOTHEHNE 00513aTelIbCTB, €CIU JOKAXKET, YTO HEUCIIOIHEHNE 0053aTeNbCTB
WIM WX HEHaIJISKAIee HCIOJHCHHE IPOU30ILIO BCICACTBHE HENMPEOJOJMMON CHIIBI, @ TaKXe I10 HHBIM
OCHOBAHUSIM, MTPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus MmoTpeOUTENSI 00 yIIaTe HEYCTOWKHU (IIEHH), TPETyCMOTPEHHOW 3aKOHOM HWJIH JIOTOBOPOM,
MOJIJIKAT YAOBICTBOPCHUIO MU3TOTOBHUTEIEM (MCIIOIHUTENIEM, MTPOJABIIOM, YIOJTHOMOUYEHHOW OpraHu3allueil wim
YHOJTHOMOYCHHBIM WHIMBH/TYaTbHBIM NPEIIPUHUMATEICM, UMIIOPTEPOM) B JOOPOBOIHHOM HOPSJIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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6. [lpu ynoBneTBOpeHHH CyIOM TPeOOBaHUI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ B3BICKHBACT C
W3rOTOBUTENST  (MCTHOJNIHUTENS,  TPOJABIA,  YIOJTHOMOYCHHOW  OpraHW3allid WM yIOJHOMOYEHHOTO
WHAWBUIYAJILHOTO TIPEANPUHUMATES, UMIIOPTEpa) 32 HECOOIIOICHUE B IOOPOBOIBHOM IMOPSIKE YAOBICTBOPCHHUS
TpeOoBaHUi noTpeduTens mTpad B pazMepe MATHACCAT MPOIEHTOB OT CYMMbI, MPUCYXACHHON CYIOM B IOJb3Y
MTOTpeOnTEI.

(B pen. @enepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBicHMEM B 3alIUTY MpaB MOTPEOUTENS BBICTYIAIOT OOIIECTBEHHBIC O0BhEIUHEHUS MOTPEOUTEICH
(MX accoluanuy, COK3bl) WIH OpPraHbl MECTHOTO CaMOYIIPABIICHUS, MATHACCAT MPOIICHTOB CYMMBI B3BICKAHHOTO
mrpada IepednciIsIoTCes YKa3aHHBIM O0BEAMHEHUSAM (MX aCCOIMAIHAM, COI03aM) HIIA OpTaHaM.

Cratba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbLIN BcneacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mpUYMHEHHBIN JKU3HH, 3JI0POBBIO WU UMYIIECTBY MOTPEOUTENS BCICICTBUE KOHCTPYKTHBHBIX,
MPOM3BOJICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH), MOJICKUT BO3MEIICHHUIO B
IIOJIHOM OOBEME.

2. IIpaBo TpeOoBaTh BO3MEICHHS Bpea, MPUIMHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MPU3HACTCSA 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOLICHHUSIX C MPOAABIOM
(MCTIOTHUTEIEM ) WJTH HET.

3. Bpen, npUYMHEHHBIH JKW3HU, 3[JOPOBBIO0 MU WMYLIECTBY HMOTPEOMTEINs, MOMICKHUT BO3SMEIICHUIO, €CITU
Bpe]l IPUYMHEH B TEUCHUE YCTAHOBJICHHOTO CPOKA CITY>KOBI HITH CPOKA TOJTHOCTH TOBapa (paboTsr).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOHKEH OBITh YCTAHOBJIICH B COOTBETCTBUHU C IMyHKTaMH 2, 4 CTaThu 5
HACTOAIIETO 3aKOHA CPOK CIYXObI WIIM CPOK TOOHOCTH, HO OH HE YCTaHOBJICH, TUOO MOTpeOWUTeNnro He Oblia
MPeIOCTaBIICHA MTOJTHAS U JJOCTOBEpHAs MH(POPMAIIHS O CPOKE CITY>KOBI UIM CPOKE TOJTHOCTH, JINOO MOTPEOUTENH HE
ObUT TPOMH(DOPMHUPOBAH O HEOOXOMUMBIX JEHCTBUSIX MO HCTCUCHUU CPOKA CIYKOBI WJIM CpOKA TOJHOCTH U
BO3MOXHBIX TMOCIEICTBUSIX IPH HEBBIMOIHCHUH YKAa3aHHBIX JEHCTBUM, OO ToBap (pe3ysibTaT paboThI) MO
HUCTCUCHHUUN OJOTUX CPOKOB IMPEACTABIACT OIACHOCTb A KHU3HU W 3A0POBbLiA, BpPE€A HNOMICKUT BO3MCIICHHIO
HE3aBUCHUMO OT BPEMCHHU €TI0 IPUIYUHCHU .

(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

Ecium B cooTBeTCTBMM € TYHKTOM 1 CTaThu S5 HACTOSIIETO 3aKOHA W3TOTOBHUTENb (MCIOJHUTENH) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CiIykObl, BPE.l MOMJICKHUT BO3MEILECHHUIO B CIy4ae ero MPUUMHEHHUS B TCUCHHUE
JIECSITH JIET CO JIHA Tiepefadu ToBapa (paboThl) MOTPEOUTENIO, & €CIU JIeHb Mepeladd YCTAHOBUTH HEBO3MOXHO, C
JIaThl U3TOTOBIICHUS TOBapa (OKOHYAHHUS BHIIIOJIHEHUS paOOThI).

Bpea, HpI/I‘II/IHeHHHﬁ BCJICACTBUE HEAOCTATKOB TOBapad, IMOMJIC)KHUT BO3ZMCIICHHUIO IIPOAABLIOM WA
HU3TOTOBUTECIIEM TOBApa I10 BBI60py MMOTCPIICBLICTO.

Bpe;[, HpI/I‘lI/IHeHHBIf/i BCICACTBUC HCAOCTATKOB pa6OTBI nin yciayrvu, IMNOMJICKHUT BO3MCUICHUIO
HUCIIOJTHUTCIICM.

4. WsrotoBuTtens (MCIOJHUTENH) HECET OTBETCTBEHHOCTH 3a BpPEIH, NMPUYMHCHHBIN >XU3HU, 3I0POBBIO WIIH
MMYIIECTBY TOTPEOUTENI B CBSA3U C HCIIOJNIE30BAHUEM MAaTEpHaoB, O0OPY/OBaHHS, WHCTPYMEHTOB U HWHBIX
CPEICTB, HEOOXOAUMBIX I TPOM3BOJICTBA TOBAPOB (BHINOJHEHMs padOT, OKa3aHMsl yCIyr), HE3aBUCUMO OT TOTO,
TTO3BOJISUT YPOBEHD HAYYHBIX M TEXHUICCKUX 3HAHUH BBISIBUTH MX 0COOBIE CBOMCTBA MITH HET.

5. WsroroButenpd (MCIOIHUTEIND, MPOAABEL]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXET, YTO BPEX
NPUYMHEH BCJIEACTBHE HENPEOJOIMMOW CHJIBI WM HapyHIeHUs MOTPEOMTENeM YCTAHOBJICHHBIX IPaBHI
WCTIONTb30BAHMS, XPaHEHHS MM TPAHCIIOPTUPOBKH TOoBapa (paboTsl, yCIyTH).

Cratbsa 15. KomneHcauus mopanbHoro Bpeaa
MopaJIbHBIN Bpel, TPUYWHEHHBIN MOTPEOUTETIO BCIACACTBIEC HAPYIICHHUS W3TOTOBHUTENEM (MCIIOTHUTEIEM,

npoaaBLOM, ynOJ’IHOMO‘-IeHHOfI OpFaHI/IBaLIPIeﬁ Wi YHOOJHOMOYCHHBIM HWHIAWUBUAYAJIBHBIM HNPCATIPUHUMATCIICM,
I/IMl'IOpTepOM) opaB HO’I’pC6I/ITCHH, nNpeaAyCMOTPCHHBIX 3aKOHAMHU W IMPABOBBIMU AKTaMHU Poccutickoi (I)e):[epaunn,
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PETYIUPYIOUIMMHI OTHOIICHUS B O0JIACTH 3alUTHI MPAB MNOTPEOUTENEH, MOUICKUT KOMIICHCAIIMHA MPUYUHUTEIEM
Bpe/ia MpU HAJIMYMK €ro BUHBL. Pa3Mep KOMIEHcAalu MOPaJbHOTO BpE/ia ONPEAENSeTCs CYAOM M HE 3aBHCHUT OT
pa3Mepa BO3MEIICHNS UMYLIECTBEHHOTO Bpe/a.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Kommencanus MopaabHOTO BpeJa OCYIIECTBISIETCSI HE3aBUCHMO OT BO3MEIICHUSI MMYILIECTBEHHOTO Bpeaa U
MMOHECEHHBIX MOTpeOnTEIeM YOBITKOB.

Cratba 16. Heponyctumble ycnoBusi [oroBopa, yuemnswwme npaBa noTpedutens,
3anpeTbl U 00A3aHHOCTH, Hanaraemble Ha NpoAasua (MCNoNHUTeNsA, Bnagenbua arperatopa)
(B pen. ®enepanbuaoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTuMbpIMH YCIOBHSIMH [JIOTOBOPA, YHIEMJIIIOLIMMH IIpaBa IMOTPEOUTENs, SABISIOTCS YCIIOBHA,
KOTOpBbIE HapylIaloT TpaBHJa, YCTAaHOBIEHHBIE MEXIyHapOoJHBIMU jaoroBopamu Poccuiickoit deneparum,
HACTOALINM 3aKOHOM, 3aKOHAaMHU M MPUHUMAEeMbIMH B COOTBETCTBUU C HUMHU MHBIMH HOPMAaTHUBHBIMU MPaBOBBIMU
aktamu Poccuiickoit ®enepanuu, perymupyONIMMA OTHOIICHHWS B OOJACTH 3allUThl TIpaB IMOTPEOUTETEH.
Henonyctrumsie yciioBus J0roBopa, yuieMIsIOLIIe [IpaBa MOTPeOnTeNs, HHUTOMXKHBI.

Ecnu BKITIOUEHNE B JOTOBOP YCIOBUH, YIIEMJISIOIIUX MpaBa MOTPEOUTENs, TOBJIEKIIO IPUYNHEHNE YOBITKOB
HOTPEOUTENI0, OHM MOJJICKAT BO3MELICHUIO MPOJABLOM (M3rOTOBUTEIEM, HCIOIHUTEIEM, HMIIOPTEPOM,
BIIQ/IETIBIIEM arperaTropa) B MOJIHOM 00beMe B COOTBETCTBUH €O cTaThbel 13 HacTosiero 3akoHa.

TpeOGoBaHue MOTPEOUTENS O BO3MEIICHUN YOBITKOB IOJJICKUT YAOBICTBOPCHHUIO B TCUCHHE JCCATH JTHEH CO
JIHS €70 TIPEAbIBICHUA.

KoncynprantlIntoc: mpumedanue.

[Tomoxkenust ct. 16 (B pem. @3 ot 01.05.2022 N 135-®3), ycraHaBiIMBaroOIde MEpEeYeHb HEIOITYCTHMBIX
YCIIOBHI J0TOBOpA, YIIEMIISIFOIIUX IIPaBa MOTPEOUTENs, PACIPOCTPAHSIOTCS HAa OTHOIICHHS, BO3HHKIINC W3
paHee 3aKJIIOUYeHHBIX JOTOBOPOB.

2.K HEAOIMYCTHUMBIM YCJIOBUAM AOTOBOPA, YIICMIIAIOIINM IIpaBa HOTpe6I/ITeJ'I5{, OTHOCATCA:

1) ycioBusi, KOTOpbIE MPENOCTAaBISIOT NPOAABLUY (M3FOTOBUTENIO, WCHOJIHUTENIO, YHOJIHOMOYEHHON
OpraHM3alliy WIK YIIOJIHOMOYEHHOMY WHANBHYaIbHOMY MPEANPHUHUMATENI0, UMIIOPTEPY, BIaAEIbIly arperatopa)
IpaBO Ha OJHOCTOPOHHHUH OTKa3 OT HCIOJIHEHHs O0s3aTeNbCcTBA WIM OAHOCTOPOHHEE HM3MEHEHHE YCIOBHH
o0s3aTenbCTBa (MpEeaMeTa, LEeHbl, CPOKAa M MHBIX COIVIACOBAHHBIX C MOTpEOMTENeM YCIOBHH), 3a HCKIHOUYEHHEM
CIIy4aeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPABOBBIM akToOM Poccuiickoii ®enepanuu mnperycMoTpeHa
BO3MOKHOCTB IIPEIOCTABIIEHHs JOTOBOPOM TaKOTO IIPABA;

2) ycnoBus, KOTOpbIE OrpaHMYHMBAIOT NPaBO NOTpeOWTENss Ha CBOOOIHBIM BHIOOpP TEPPUTOPUATBEHON
MOJICYAHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IIYHKTOM 2 cTaThH 17 HacTosImIero 3aKoHa;

3) ycioBus, KOTOphIE YCTAHABIWBAIOT s MOTpeOuTesns mrpadHble CAHKIWHM WA HWHBIE OOS3aHHOCTH,
MPEMSTCTBYIOIINE CBOOOIHOM pean3alluy MpaBa, YCTAHOBJICHHOTO CTaThel 32 HACTOAIETr0 3aKOHa;

4) ycnoBus, KOTOpbIE HCKIIOYAIOT WJIM OrPAaHWYMBAIOT OTBETCTBEHHOCTh NpoJaBUa (M3TOTOBHUTEIS,
WCTIONTHUTENS, YIOJHOMOYEHHOW OpTaHW3allid WM YIOJTHOMOYEHHOTO HHIWBUAYAIbHOTO TPEANPUHIMATEIS,
UMIIOpPTEpa, BIAfeNblla arperaTtopa) 3a HEHWCIOJHEHHE WIM HEHaJUIeKallee HCIOIHEHHE O00S3aTeNbCTB 110
OCHOBaHUM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycrmoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciayr) o0sf3aTeIbHBIM
MPHOOpPETEHUEM MHBIX TOBApOB (padoT, yCIyr), B TOM YHC/IEC IIPEIyCMaTPUBAIOT 00513aTEIbHOE 3aKIIIOUCHHE MHBIX

AOTOBOPOB, €CJIKM MHOC HE IMIPCAYCMOTPCHO 3aKOHOM;

6) yCIIOBHS, KOTOPBIE NIPEyCMATPUBAIOT BBITIOJHEHHE JTOTIOTHUTENBHBIX paboT (OKa3aHHE JTOTIOTHUTEIBHBIX
yCIIyT) 3a iaty 0e3 MOoydYeHHUs COTIacHus OTPEONTES;

7) yCcIoBHsl, KOTOPBIE OTPaHUYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 HacTosmero 3aKoHa IpaBo MOTPEOUTEIS
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Ha BBIOOD croco6a ¥ PopMBI OILTATHI TOBAPOB (PadOT, YCIYT);

8) ycnoBusi, KOTOpbIE COAEPKAT OCHOBAHUS JOCPOYHOI'O PacCTOPKEHUs JOrOBOpa MO TpeOOBaHUIO MPOIABLA
(ucrionmHMTENSA, BIAAENbLIA arperaropa), He MPEAyCMOTPEHHBIC 3aKOHOM WM HHBIM HOPMATHUBHBIM TPAaBOBBIM
axktoM Poccuiickoit denepanuy;

9) ycnoBusl, KOTOpPBIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycmoBusi, KOTOpbIE OTPaHWYMBAIOT MPaBO BBHIOOpa BHAa TPeOOBaHWM, MPETYCMOTPEHHBIX MYHKTOM |
cratb 18 m myHkrom 1 crathu 29 Hactosmiero 3akoHA, KOTOPBIE MOTYT OBITh TPEIBSBICHBI MPOIABIY
(M3rOTOBHTENIO, WCIOTHUTENIO, YIOJHOMOYEHHOW OpTaHW3allid WM YIOJTHOMOYEHHOMY WHIUBUAYAIbHOMY
MIpeMPUHUMATEII0, UMITOPTEPY) TPHU MPOAAKE TOBAPOB (BHIIOTHEHWH pabOT, OKa3aHWW YCIyT) HEHAJJIeKAIIero
KayecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIUBAIOT 00s3aTelIbHBIA JOCYAeOHBINH MOPSAOK PACCMOTPEHHSI CIIOPOB, €CIIU
TaKOM MOPSIIOK HE IPELyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpPBIC YCTaHABIMBAIOT JJIS MOTPEOUTENs OOS3aHHOCTh 1O JOKa3bIBAHUIO ONPECICHHBIX
00CTOSATEIBCTB, OpeMs JIOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEOUTEIIS;

13) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U clIoco0ax 3aIlUThl HAPYIIEHHBIX IPaB;

14) ycioBus, KOTOpPBIE CTaBIT YAOBIETBOPEHHE TPEOOBaHHUI MOTpPEOUTENE B OTHOIIEHWH TOBapoB (pador,
YCIIYT) ¢ HEAOCTAaTKaMH B 3aBHCUMOCTh OT YCIIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapORB (paldoT, yciyr);

15) uHble ycnoBHs, HapylIalOIIMe MpaBUiIa, YCTAHOBJIECHHBIE MEXIYHapOAHBIMU AoroBopaMu Poccuiickoi
®denepannn, HACTOAIMMUM 3aKOHOM, 3aKOHAMH U NIPUHUMAEMBIMH B COOTBETCTBUY ¢ HUMH MHBIMH HOPMAaTHBHBIMU
MpaBOBBIMH akTamu Poccuiickoii ®enepanuu, peryqupyoIMMA OTHOMICHHS B 00JacTd 3allMTHl TpaB
noTpeouTeNeH.

3. Ilpomaser; (MCIIOMHMTENb, BIIAJEJEl] arperaTtopa) He BIpaBe OTKA3bIBaTh B 3aKIIOUYCHHH, WCIIOJHEHUH
JIOTOBOPA, HAIIPABJIEHHOTO HA MPHOOPETEHUE OJHUX TOBApOB (PadoT, yCIIyT), M0 NPUYMHE OTKa3a MOTpeOUTENs B
nproOpeTeHNH UHBIX TOBapoB (padoT, yciyr). YOBITKH, TPUUYMHEHHBIE MOTPEOUTEIIO BCIIECTBUE HAPYIICHHS €TO
npaBa Ha CBOOOIHBIA BBHIOOP TOBapoB (padoT, yCiyr), BO3MEMIAIOTCS MPOJABLOM (HCIIOJHUTENEM, BIaIeIbIeM
arperaropa) B IIOJIHOM OObeMe.

3ampeniaercss yIOBIETBOpeHHE TpeOOBaHWN MOTpeOUTENel B OTHOIIEHHHM TOBAapoB (paboTt, ycmyr) c
HEI0CTaTKaMU CTaBUTh B 3aBUCHMOCTD OT YCJIOBHIA, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (paboT, yciyr).

3anperaercst 0TKa3 B 3aKJIFOUEHHH JIOTOBOpa M BO BHECEHWU U3MEHEHHI B IOTOBOP B CIydac MPaBOMEPHOIO
yKa3aH{s MOTpeOUTeNeM Ha HeIOIMyCTHMBIE YCJIOBHSA JOTOBOpA, YIIEMIISIOIIME TpaBa MOTPeOWTENsd, B IENIX
UCKIIIOUeHHsI Takux ycioBuil. [Ipu mpenbsBieHMu moTpeOuTeneM TpeOOBaHUs 00 HMCKIIOUEHHH W3 JO0TrOBOpa
HE/IOIMYCTUMBIX YCJIOBHHM JOTOBOpa, YIIEMIIIONIMX IpaBa MOTPEeOUTENs, YyKa3aHHOE TpeOOBaHHE TMOIEKHUT
PaccMOTPEHHUIO B T€UEHHE AECATH JHEW CO JTHS €ro MperbsBICHUS C 00A3aTelbHBIM H3BEIICHUEM MOTPEOUTENS O
pe3yibTaTax pacCMOTPEHHUS ¥ IPUHSATOM MOTHBUPOBAHHOM PEIICHUH T10 CYNIECTBY YKa3aHHOTO TPEOOBaHHS.

[IpomaBeny (ucmonHuTENb, BIAZAETEN arperaropa) He BIpaBe Oe3 MOJIY4YEHHUs COrIacusl MOTPeOUTENs
BBITOJIHATD JIOTIOJTHUTENIbHBIE paboThl (OKa3bIBaTh JOINOJHMUTENBHBIE YCIIyrd) 3a 1uaTy. [lorpeOutens Bmpase
OTKa3aThCsl OT OIUIAThl TakWx padoT (yciuyr), a ecid OHM OIUIa4YeHbl, BIpaBe MOTPeOOBaTh OT MPOHABIA
(ucTonmHMTENS, BaIeNblia arperaropa) BO3BpaTa yIUIadeHHON CYMMBI.

Cornacue moTpeOuTeNsT Ha BBIIOJHEHHE JONOJHHUTENBHBIX padoT (OKa3aHWE IOMOJHHUTENBHBIX YCIYT) 3a
wiaTy oGpopmisieTcsi MPoAaBIOM (MCHOIHUTENEM, BIIAAEIblEM arperatopa) B MUCbMEHHOM (opMe, eClii HHOE He
IpeyCMOTPEHO 3aKOHOM. OOs3aHHOCTH J/I0Ka3aTh HAJIMYUE TAKOTO COTJACHsl WM OOCTOSITENBCTBA, B CHILY
KOTOPOTO TaKoe corjlacue He TpeOyeTcs, BO3jaraeTcsl Ha mpoJaBia (MCIIOIHUTENIS, BIIa/IeNblia arperatopa).

4. Tlpomaser; (MCTIOTHUTENb, BIAJAEICI] arperaropa) He BIIPaBE OTKA3bIBaTh IOTPEOUTENIO B 3aKIIOUCHUH,
WCTIOTHEHUH, W3MEHEHWH WA PACTOPKEHHH JOTOBOpa C IOTpedWTeNeM B CBS3M C OTKAa30M MOTpeOWTeNs
MPEOCTaBUThL TEPCOHATIbHBIC JaHHBIC, 32 WCKIIOYCHHUEM CIyYaeB, €CIH OOSN3aHHOCTh TPEJIOCTABICHUS TaKUX
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JAHHBIX MpPEeAyCMOTpEHa 3aKoHOIATeIbCTBOM Poccuiickoit denepanuu WM HEMNOCPEICTBEHHO CBA3aHA C
WCTIOTHEHHEM JIOTOBOPA C TIOTPEOUTENEM.

[Ipu mpenbsBIeHUN TOTPEOUTEIEM TPEOOBAHUS O MPEAOCTABICHUN MH()OPMAIIMU O KOHKPETHBIX MPUYNHAX
U TIPABOBBIX OCHOBaHUSAX, OIPEICISIFOIINX HEBO3MOXXHOCTh 3aKJIIOUCHUS, WCIIONHEHUS, W3MEHCHUS WIIH
pacTopyKeHusl JoroBopa 0e3 MpeqoCTaBlICHHS MEPCOHATBHBIX JAHHBIX, B TMHCHMEHHOW (opme (B TOM 4Ymcie B
(hopMe 3IeKTPOHHOTO TOKYMEHTA) MpoAaBer] (MCIIOIHUTEINb, BIAeIel] arperaropa) J0JHKeH PeJOCTaBUTh TaKyIo
MH(GOPMAITUIO B TCUCHUE CEMU JTHEH CO JIHS NPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

IIpomagert (MCITOJIHATENH, BIAENEI arperaTopa) MpeaoCcTaBisaeT HHPOpMAIIHIo TOTPEOUTEIN0 B TO (hopme,
B KOTOPO# MpebsBIIcHO TpeOOBaHUE MOTPEOUTENS O TPEIOCTABICHUH HH(POPMAIMU O KOHKPETHBIX MPUYUHAX W
MPAaBOBBIX OCHOBaHUSX, OIPEICISIIONINX HEBO3MOXKHOCTh  3aKJIFOUCHUS, WCIOJHCHMS, W3MCHCHUS WJIU
pacTop:KeHUs ToroBopa 0e3 MpeI0CTaBICHHS TEPCOHATBLHBIX IaHHBIX, €CITH MHOE HE YKa3aHO B 3TOM TPeOOBaHMHU.

[Ipu npenwsaBnernn notpeduTeeM TpeOOBAaHUS O MPEAOCTABICHNH HH(POPMAINU O KOHKPETHBIX MPUINHAX
W TPaBOBBIX OCHOBAaHUAX, OIPEIEISIOMNX HEBO3MOXKHOCTh 3aKJIIOUYEHHS, WCIIOJIHEHUS, W3MEHEHUs WU
pacTop>keHusl J0roBopa 0e3 MpEeAOoCTaBICHUS NEPCOHANBHBIX JAHHBIX, B YCTHOH (opMme Takas WHQOpMAIs
JIOJDKHA OBITH MPEIOCTABIIEHA HE3aME TUTEIHHO.

Cratba 16.1. ®opMbl M NOPAJOK onnaTtbl NpU npogaxe TOBapoB (BbINOJIHEHUWU PabdoT,
OoKasaHuu ycnyr)
(BBenena ®PenepansHbiM 3ak0HOM OT 05.05.2014 N 112-03)

1. IlponaBer (MCIOIHUTENb, BIAJENEL arperaropa B Cllydae HCIOJIb30BaHUS B CBOEH JIESATEIbHOCTH
HaJIMYHBIX PacYeTOB C MOTpeduTeneM) o0s3aH 00eCcrednTh BO3MOXKHOCTh OIIAThl TOBApoB (paboT, YCiIyT) myTeM
UCTIONIb30BAaHMSl HAIMOHAJBHBIX IUIATSKHBIX WHCTPYMEHTOB, a TaKKe HAIMYHBIX pacyeToB IO BEIOOPY
MOTPEeOUTESL.

(8 pen. @enepansHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s3aHHOCTE 00ECIICUNTh BO3MOKHOCTH OIUIATHI TOBApOB (padoT, YCIIYT) ¢ HCHOIb30BAHHEM HAIIMOHAJIBHBIX
IJIATC)KHBIX MHCTPYMEHTOB B paMKax HaHHOHaJ’IBHOfI CHUCTCMBI IUIATCKHBIX KapT paCclpoOCTPaHACTCA Ha MpoaaBlia
(ucrionmHMTEINSA, BAJeNblla arperaropa), y KOTOPOTO BhIpYYKa OT peajM3aludd TOBApOB (BBIOIHEHHs pabdoT,
OKa3aHMs YCIyT) 3a MPEAISCTBYIONINIA KaJleHJapHBINA T0J] MPEBBIIIACT ABAANATh MIIIHOHOB pyOIIei.

(B pea. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ormatel ToBapoB (padoT, yCayr) HAXOIUTCS B MECTE, TJIC HE NMPEIOCTABIISAIOTCS YCIIYTH JIOCTYIa
K TIOJBUKHOW paanoTenedOHHON CBS3M W (MIM) CpPEACTBAM KOJUIEKTHBHOTO [OCTyNMa K WH()OPMAaIMOHHO-
TeJeKOMMYHHUKAIMOHHOW cetn "MHTepHer", mnpomaBen (MCIOTHUTENh) OCBOOOXKIAETCS OT OO0SM3aHHOCTH
00ecrevYnTh B 3TOM MECTe BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCJIYr) ¢ WCIONBb30BAaHHEM HAIMOHAJIBHBIX
TIATeKHBIX HHCTPYMEHTOB.

IIpomasen ocBoOOXkaeTCS OT 00S3aHHOCTH 00ECIIEUYUTh BO3MOXHOCTh OILIATHI TOBAPOB C HCIOJIB30BAaHUEM
HallMOHATBHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKA OT pPeaiM3aIlii TOBAPOB B KOTOPOM
COCTaBJISICT MEHEE MATH MUUTMOHOB PyOJIel 3a PEIICCTBYIOMINI KaJleHJapHbIH IO/,

(n. 1 B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIIYT) MOXKET MPOW3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBHU C yKa3aHHUEM
mponmaBma  (MCIOMHUTENS) TyTEM pacdyeToB depe3 CyOBEeKTOB HAIMOHATBHON  IUIATEKHOW  CHUCTEMBI,
OCYIIIECTBIISIONINX OKa3aHUE TUIATEKHBIX YCIYT B COOTBETCTBUH C 3aKOHOAATEIbcTBOM Poccuiickort deaepariyu o
HAI[MOHAIBHON TUIATEIKHOW CHUCTEME, €CIIM WHOE HE YCTAHOBJICHO (QenepalbHbIMU 3aKOHAMH WM WHBIMU
HOpPMaTHUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu ommate ToBapoB (paboT, YCIIYT) HATMYHBIME JICHESKHBIMH CPEJCTBAMHU 00S3aTEBCTBA TTOTPEOUTENS
mepesl MpoAaBIOM (MCIIOJHUTENIEM) TI0 OIUIaTe TOBapoB (paboT, yCIYyr) CUMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHEKHBIX CPEIICTB C MOMEHTAa BHECEHHUS HaJMYHBIX JIEHEKHBIX CPEACTB MPOAaBIY (MCTIOIHHUTEINIO)
00 TIATeXKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY JACATENLHOCTh M0 TPUEMY TUIATekKed (QH3HMISCKHX
JIULL.

[Ipu ommare ToBapoB (paboT, yciayr) HyTeM IE€peBOAa NPEAOCTABIIEMBIX MNOTPEOUTENEM HATMYHBIX
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JICHS)KHBIX CPEICTB 03 OTKpPBITHS OaHKOBCKOTO C4YeTa o00s3aTeNbCTBA TOTPEOUTENS Tepea MpPOaaBIIOM
(MCToTHUTENEM) TIO OIIaTe TOBapoB (PaboT, YCIIYT) CUNTAIOTCS UCTIOMHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX
CPEICTB C MOMEHTa BHECCHHS IMOTPECOUTENIEM HAJIWYHBIX JICHEXKHBIX CPEJCTB KPEAUTHOW OpraHU3alliu JUO0
0aHKOBCKOMY IUIATS)KHOMY areHTy (Cy0areHTy), OCYIICCTBIISIONIUM JCATEIBbHOCTh B COOTBETCTBHH C
3aKoHoJaTeIsLCcTBOM Poccuiickoit denepaniviv 0 HAIIMOHAIBHOM MIIATEKHOM CUCTEME.

IIpu ommate TOBapoB (paboT, yCiIyT) IMyTeM TepeBoja JIEHEKHBIX CPEICTB B paMKax MPUMEHSEMBIX (popm
OC3HAIMYHBIX PACUETOB 00s3aTENbCTBA MOTPEOUTENS Mepea MPOJABIOM (MCHOIHHUTEIEM) IO OIUIATE TOBapOB
(paboT, yciyr) CUUTAIOTCS UCTIOIHEHHBIMH B CyMME, YKa3aHHON B PACTIOPSDKEHHH O MEPEBOJIE JICHEKHBIX CPEJICTB,
C MOMEHTA MOJITBEPIKICHHS €r0 UCTIOHEHHS 00CITY)KUBAOIIEH MOTPEOUTENS KPETUTHOW OpTraHU3aIneH.

4. Ilpu orutate ToBapoB (paboT, yciayr) MpoaaBiy (MCIIOJHUTEIIO) 3alpelieHO YCTaHABIUBATh B OTHOIICHUH
OJTHOTO BUJa TOBapoB (padoT, yCIAyr) pa3iUYHbIC IIEHBI B 3aBHCHMOCTH OT CIIOCO0A WX OIUIATHI MOCPEICTBOM
HAJIMYHBIX PACUETOB HIIHM B paMKaX MPUMEHSIEMBIX (HOpM OE3HATUYHBIX PACUCTOB.

5. IlponaBen (MCHONHUTENL) HECET OTBETCTBEHHOCTH 32 BO3ZHHKINWE Y MOTPEOUTENsT YOBITKH, BHI3BAHHEIC
HapylICHUEM TpeOOBaHUH MyHKTa |1 HACTOSAIICH CTaThU.

Crtatbsa 17. Cyne6Hasn 3awmta npaB notpeburenen

1. 3amuTa npaB MOTPEOUTEICH OCYIIICCTBISACTCS CYIOM.

3amuTa mpaB ToOTpeOWTENeH YCIyTr, OKa3hIBaeMBbIX (MHAHCOBBIMHA OPTaHHU3ALMSIMH, OPTaHU3YIOIINMHA
B3aMMOJICHCTBUE C YIOJHOMOUYCHHBIM II0 IIpaBaM MOTpeOUTeNeii (UHAHCOBBIX YCIYT B COOTBETCTBUU C
denepanbHbIM 3ak0HOM "OO0 YIOJIHOMOUESHHOM IO MPaBaM MOTpeOUTeNeH PUHAHCOBBIX YCIYT", OCYIISCTBIISETCS C
0COOCHHOCTSIMH, YCTAaHOBIICHHBIMHU YKa3aHHBIM DeiepabHbIM 3aKOHOM.
(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 04.06.2018 N 133-D3)

2. Vlcku o 3amuTe npap notpeduTeneil MoryT OBITh MPEABSBICHBI IO BEIOOPY HCTIA B CYJI IO MECTY:

HaXO0XACHUSA OpraHu3alii, a €CJIW OTBCTUUKOM ABJIACTCIA HH,Z[I/IBH,Z[yaHBHLIﬁ npeanpuHuMaresb, - €ro
KHUTCIIBCTBA,

JKUTECIILCTBA UJIN Hpe6BIBaHI/ISI nucraa,

3aKITFOYCHUSI WIIH UCTIOJIHEHHUS JIOTOBOPA.

Ecam nck Kk opraHu3aniy BBITEKAET U3 JEATEILHOCTH €€ (primana Wik MpeCcTaBUTeNbCTBA, OH MOXKET OBITH
MPEIbSBIICH B CY/I IO MECTY HaXOXICHUS ee (rihaja Wid NpeICTaBUTENbCTRA.
(1. 2 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [oTpeOuTenu, WHBIE UCTIHI IO MCKaM, CBSI3aHHBIM C HapyIICHHEM MpaB MoTpeduTesnel, 0CBOOOKIAIOTCS
OT YIUTIaThl TOCYAapPCTBEHHO MONIUIMHBI B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoii denepanun o Hamorax
u cOopax.

(. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA MPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. paBa noTpebuTensa npu o6HapyXeHun B ToBape HeAO0CTaTKOB
(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

1. TToTpeOuTens B ciiydae oOHAPYKEHUS B TOBApE HEOCTATKOB, €CITH OHU HEe OBUTH OTOBOPEHBI MPOABIIOM,
10 CBOEMY BbIOODY BIIpaBe:

MoTpeOOBaTh 3aMEHEI Ha TOBAP 3TOH jK€ MapKH (ITHX KE MOJETH U (WJIH) apTHKYJIA);

notpe0oBaTh 3aMEHBl Ha TAaKOW e TOBap APYrod Mapku (MOJENH, apTUKyJda) C COOTBETCTBYIOLIUM
HepepacyeToM IOKYITHOM LIEHbI;
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HOTpe60BaTI: COpa3MCpPHOro YMCHBIICHUA HOKyHHOfI IOCHBI,

1'IOTpe60BaTB HC3aMCIJIUTCIIBHOI'O 663BO3MC3,Z[HOFO YCTpaHCHUs HEOOCTATKOB TOBapa WINM BO3MCUICHUSA
pacxoa0B Ha UX HUCIIPABJICHUE HOTpe6I/ITCJ'ICM WJIN TPETbUM JIUIIOM;

OTKa3aThCS OT WCIOJHEHHUS JO0TOBOpa KYIUIM-TIPOJXKU M IMOTPeOOBaTh BO3BpaTa YIUIAYCHHOHM 3a TOBap
cymMmel. [1o TpeboBaHMIO PO/IaBIIa U 32 €r0 CUeT MOTPEOUTEINh TOJDKEH BO3BPATHTH TOBAP C HEJOCTATKAMH.

IIpu sToM moTpebuTens BIpaBe MOTPEOOBATH TaKXKe ITOJHOTO BO3MEIIEHHS YOBITKOB, MPUYNHEHHBIX €My
BCJIC/ICTBUE TIPOJaKU TOBapa HEHAMJICIKAIIETO KadecTBA. YOBITKHM BO3MEINAIOTCA B CPOKH, YCTaHOBJICHHBIC
HACTOAIINM 3aKOHOM JIJISl YIOBIETBOPEHHSI COOTBETCTBYIONINX TPEOOBAHUN TTOTPEOUTEIIS.

B oTHOmIEHNN TEXHWYECKH CIOKHOTO TOBapa MOTPEOWTENh B CiIydae OOHAPYXEHHS B HEM HEIJOCTAaTKOB
BIIPaBE OTKAa3aThCs OT KCIOJHEHUsS JIOTOBOpa KYIUIU-NPOJAXH W MOTPeOOBaTh BO3BpaTa YIUTAYCHHOW 3a TaKOM
TOBap CyMMbI JHOO MPEABABUTh TPEOOBAHUE O €0 3aMEHE Ha TOBap ATOW K€ MapkKu (MOJENH, apTHKYyJa) WIA Ha
TaKoOW JKe€ TOBap NPYyrod Mapkd (MOIENH, apTHKyJa) C COOTBETCTBYIOIIMM IepepacyeToM MOKYIMHOW IIeHBI B
TEUYCHHE MATHAALATH JHEH CO JHS Mepeaadyu MoTPpeOUTeN0 Takoro ToBapa. [1o ucredeHnn 3Toro cpoka ykazaHHbIC
TpeOOoBaHUS MOJJICKAT yIOBICTBOPECHUIO B OJJTHOM M3 CICIYIOIINX CITy4YacB:

o0OHapyXeHHE CYIIECTBEHHOI'0 HEJJOCTATKa TOBapa;
HapylLIeHWE YCTaHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPAaHEHHMSI HEJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJB30BaHUS TOBapa B TEUEHHE KAXKIOTO roja TapaHTUHHOTO CpPOKa B COBOKYIHOCTHU
0oJjiee YeM TPHUILATh THEH BCISACTBUE HEOJHOKPATHOIO YCTPAHEHUS €0 Pa3IMuHbIX HEJIOCTATKOR.

[lepeueHb TEXHUYECKHU CIOXKHBIX TOBapOB yTBepxkaactcs IlpaBurensctBoM Poccuiickoit denepanuu.
(n. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIC B IIYHKTE | HACTOSIIEH CTAThH, MPEIBIBISIOTCS OTPEOUTENIEM MPOIABILY JTHOO
YIOJIHOMOYEHHOMN OpraHu3aIiy WK YIOJIHOMOYEHHOMY WHIUBHIYaTbHOMY MPEAPUHUMATEINIO.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TloTpeOuTens BIpaBe MPEeabSIBUTH TPEOOBAHMS, YKa3aHHbIE B a03allax BTOPOM M IATOM IyHKTa |
HACTOSIIEH CTAaThU, U3TOTOBUTENIO, YIIOJIHOMOYEHHOH OpraHU3aluy WM YHOJIHOMOYEHHOMY WHIVBHIYaJILHOMY
HpeANPUHEMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3aKk0HOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHust 3TUX TpeOOBaHMH MOTPEOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIM UMIIOPTEPY
TOBap HEHAJUIEKAIIEro KayecTBa M OTpe0OBaTh BO3BpATa yIUIAYEHHOH 32 HEro CyMMBEI.
(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cwy. - ©enepanpabiii 3akoH oT 25.10.2007 N 234-D3.

5. OTCYTCTBI/IC y HOTpC6I/IT€J'I$I KaCCOBOI'0 WJIM TOBAPHOI'O YCKa 100 UHOTO JAOKYMCHTA, YAOCTOBCPAIOIINUX
(l)aKT 1 yCJIOBHA MTOKYIIKHU TOBAapa, HE ABJIACTCA OCHOBAHUCM JJI OTKAa3a B YAOBJICTBOPCHHUU €TO Tp€6OBaHHﬁ.

IIpomaBery (M3rOTOBHTENB), YIOJHOMOUYEHHAS OPTaHHW3AIUS WA YIOJTHOMOYCHHBIA WHANBUAYATHHBIMA
MpeNIPUHUMATENb, UMIIOPTEp O0S3aHBI MPHHATH TOBAp HEHAJISKAIIETO KadecTBa y MOTPEOHTENS M B Clydac
HE0OXOJMMOCTH TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOurtenp BIpaBe y4acTBOBaTh B MPOBEPKE KadecTBa
TOBapa.

(B pen. ®enepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

B cnywae cmopa o0 TnpuYMHAX BO3HUKHOBEHHS HEJIOCTAaTKOB TOBapa NpojaBen] (M3rOTOBUTEIND),
YIHOJTHOMOYEHHAS! OpraHU3alis Wik YIIOJTHOMOYCHHBIH MHIMBUAYAIbHBIN MPEeIPUHUMATEIIb, UMIIOPTEP O0s3aHbI
MIPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM CUET. DKCIEPTU3a TOBapa MPOBOAMUTCSA B CPOKH, YCTAHOBJICHHBIC CTaThsIMH
20, 21 u 22 HacToAIIero 3aKoHa [Tl YAOBICTBOPSHUS COOTBETCTBYIONINX TpeOoBaHui norpedutess. [Torpedurens
BIIpaBe MPUCYTCTBOBaTh IMPH MPOBEICHUHM JKCIEPTH3BI TOBapa W B CiIyd4ae HECOTJAacHsl C €€ pe3ylibTaTaMH
OCIIOPUTH 3aKJIIOYCHHUE TAKOW IKCIIEPTU3HI B CYAeOHOM HOPSIKE.
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(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecmu B pesynbrare SKCIEpTU3Bl TOBapa YCTAHOBJIEGHO, YTO €r0 HEMOCTATKH BO3HUKIM BCJIEACTBUE
00CTOSITENIHCTB, 32 KOTOPBIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENL), MOTpeOUTeNnb 0053aH BO3MECTHTD MPOAABILY
(M3rOTOBHTEIIIO), YIIOJTHOMOUYCHHON OpPraHU3allMy WM YIIOJTHOMOYEHHOMY MHAWBHUIYAIbHOMY TPEINPUHUMATEITIO,
HUMIIOPTEPY PacXoJibl Ha TIPOBEJICHUE YKCIIEPTU3BI, a TAKKE CBA3aHHBIE C €€ MPOBEICHUEM PACXO/IbI Ha XpaHEHUE U
TPAHCHIOPTUPOBKY TOBapA.

(B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

6. Ilpoxasenr (W3roTOBUTENb), YIMOJHOMOYCHHAs OPraHH3alMs WM YIOJHOMOYCHHBIN WHIMBHUIYabHBIN
npeANpUHIMATENb, UIMIIOPTEP OTBEYACT 32 HEJOCTATKH TOBapa, Ha KOTOPBIM HE YCTAHOBJICH TapaHTHIHBINA CPOK,
€ClM TMOTPeOUTENb OKAKET, YTO OHM BO3HHMKIM [0 Mepelayd ToBapa MOTPEOUTET0 WIM MO IMPUYUHAM,
BO3HHKIIINM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHunm TOBapa, Ha KOTOpBIM YCTAaHOBJIEH TapaHTUMHBIN CpOK, MpojaBel] (M3rOTOBUTEND),
YIOJTHOMOYEHHAs! OpraHU3alys WM YIIOTHOMOYEHHBI HHIUBUAYAIBHBIN IPEAIpUHIMATENb, UMIIOPTEP OTBEUAET
3a HEIOCTAaTKH TOBapa, €CJIM HE JOKaXET, YTO OHM BO3HMKIIM IIOCIIE MEpeladn ToBapa MOTPEOUTEINIO BCICACTBUE
HapYIIEHHs] TTOTPeOUTENEM MPaBUII UCTIOIB30BaHMsI, XPAaHEHUS WM TPAHCTIOPTUPOBKHU TOBapa, ACUCTBUN TPETHUX
JIULI WJIA HENPEOJOJIMMOUN CUIIBI.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(. 6 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. loctaBka KpyImHOra0apuUTHOTO TOBapa M TOBapa BeCOM OoJiee MATH KUIOTPaMMOB JJIsl PEMOHTA, YIIEHKH,
3aMeHbl W (WJIM) BO3BPAT HMX TOTPEOUTENIO OCYIIECTBIAIOTCS CHJIIAMH M 3a CUET MpojaBia (M3TOTOBHUTEINS,
YIIOTHOMOYCHHOW OpPraHW3alli WIH YIIOJHOMOYEHHOTO WHAMBHIYAIFHOTO MpeIIpHHAMATEIs, UMIopTepa). B
cllyyac HEWCIIOJHEHHWS JaHHOW OOS3aHHOCTH, a TaKKe TMpH OTCYTCTBUM TMpojaBla (M3TOTOBHUTEINS,
YIIOTHOMOYEHHOW OpTraHM3alliy WM YIIOJHOMOYEHHOTO WHIVBHIYaJIBHOTO MpEANPUHHMATENs, MUMIOpTepa) B
MecTe HaxXOXKAEHHs IOTpeOuTeNst MOCTaBKa W (WIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS
norpedureneM. Ilpu 3TOM mpojaser] (M3rOTOBUTEINb, YIOJHOMOUEHHAS OpraHU3aIis WM YIOJHOMOYCHHBIN
WHIWBUAYaIbHBIN MpeNpUHAMATENb, UMIOPTEP) O0s3aH BO3MECTUTH IOTPEOUTENIO PAacXOfbl, CBA3aHHBIE C
JOCTaBKOW | (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Crtatbsa 19. Cpoku npeabsaBneHns notpedutenem TpeboBaHMN B OTHOLUEHUN HeQOCTaTKOB
ToBapa

1. IloTpebutens BIpaBe NMPEabSBUTH MPENYyCMOTpEHHble cTaTheil 18 Hacrosimero 3akoHa TpeOOBaHUS K
npoAaBlly (M3rOTOBUTENIO, YIOJIHOMOYEHHOH OpraHM3alud WM YHNOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY
MpeINpUHUMATENI0, WMIIOPTEPY) B OTHOIIEHWH HEJIOCTATKOB TOBapa, €clM OHH OOHApPYXXEHbl B TEUeHHE
rapaHTHITHOTO CPOKa MITM CPOKa FOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuM TOBAapOB, Ha KOTOpBIE TapaHTHMHBIE CPOKM WJIH CPOKM TOAHOCTH HE YCTAHOBJICHBI,
MOTpPeOUTENb BIPaBe MPEIbSIBUTh YKa3aHHBIC TPEOOBaHHMS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI B Pa3yMHBIN
CpPOK, HO B Ipeneiax ABYX JIET CO JHS Iepenadyd WX ITOTPEOUTENto, eciii Oojiee JUIMTENBbHBIE CPOKH HE
YCTaHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

(n. 1 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

2. TapaHTHIiHBI CpPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCYHMCISIETCS CO JHS Iepejadd ToBapa
NOTPEeOUTENI0, ECI MHOE HE NMPEAYCMOTPEHO IOroBOpoM. Ecim AeHp mepenadd yCTaHOBHUTH HEBO3MOXKHO, ATH
CPOKH MCUHCIISIOTCS CO IHS U3TOTOBJICHUS TOBApa.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (00YBH, OJEKIBI U MPOUYUX) ITH CPOKU HCUHCISIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOIIECTO C€30HA, CPOK HACTYIICHHUS KOTOPOTO OMPEEIISIETCS COOTBETCTBEHHO cyOBhekTamu Poccuiickoit
depepanuy UCXOI U3 KIMMATHIECKUX YCIIOBUH MECTa HAXOXKICHUS ITOTPEOUTEICH.
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ITpu npomaxe TOBapoB MO 0Opasiam, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKIFOUYCHHS JIOTOBOpA
KYIUTU-TIPOIaXKK U MOMEHT Tepeliaddl ToBapa IOTPEOUTENI0 HE COBIAJAIOT, 3TU CPOKU HMCUYHCISIOTCS CO JIHS
JIOCTaBKH TOBapa moTpebutento. Eciu moTpeOuTens JUIIEH BO3MOXHOCTH HWCIOJIL30BaTh TOBAp BCIICACTBHE
00CTOSATEIBCTB, 3aBHCAIIMX OT TMpojaBla (B 4YacTHOCTH, TOBAap HYXKIAeTCs B CICHUAIBHON YCTaHOBKE,
MOJIKJTFOUEHHUH WM cOOpKE, B HEM UMEIOTCS] HEJIOCTATKH ), TAPAHTUIHBIN CPOK HE TEYET JI0 YCTPAHEHUS MPOaBIIOM
TakuX 00CTOATENHCTB. Ecny IeHb JOCTaBKH, YCTAHOBKH, MMOJKIIOYCHHSI, COOPKH TOBapa, YCTPAHCHHUS 3aBUCSIINX
OT TIPOJIaBIIa OOCTOSATEIILCTB, BCICACTBUC KOTOPHIX TOTPEOUTENh HE MOXKET UCIOIB30BaTh TOBAP M0 HA3HAYCHHMIO,
OTIPEJICTUTh HEBO3MOXKHO, 3TH CPOKU MCUHCIISIFOTCS CO JIHS 3aKIIOUYCHHUS JIOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

Ao63an uckiroueH. - ®enepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

CpoK ToAHOCTH TOBapa OMNpeesieTCs] MEPUOI0OM, UCUUCISIEMBIM CO JTHS M3TOTOBIICHUS TOBapa, B TCUCHUE
KOTOPOTO OH TPUTOJAEH K WCIHOJIB30BAHHUIO, WJIM [aTOW, 0 HACTYIUICHHWS KOTOPOH TOBap WPUTOACH K
KCIIOJIB30BAHUIO.

[MponomKUTENFHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH O0SI3aTENBbHBIM TPEOOBAHUSAM K
0e301acHOCTH TOBapa.
(B pen. @enepanpHoTo 3aK0Ha oT 21.12.2004 N 171-D3)

3. TapantuiiHble CPOKM MOTYT YCTaHABIMBATHCA HA KOMIUICKTYIOIIME W3JACTUS M COCTaBHBIE YaCTH
OCHOBHOT'O TOBapa. FapaHTHﬁHbIe CPOKH Ha KOMIUJICKTYIOIIHE U3ACTINUA U COCTAaBHBIC YaCTU UCUHUCIIAIOTCS B TOM KC
MOPSIIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBAp.

l'apaHTHiiHbIE CPOKM Ha KOMIUICKTYIONIME H3JEIHS W COCTaBHBIC 4YacTH TOBapa CUMUTAIOTCS PaBHBIMH
rapaHTHHHOMY CPOKY Ha OCHOBHOC HM3JCJIME, €CJIM HMHOEC HE YCTaHOBJICHO IIOrOBOpoM. B ciyuwae, eciim Ha
KOMILICKTYIOIIEE M3JIeIUe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUUHBIA CPOK MEHBIICH
MPOJIOJDKUTEIIEHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE W3JENHe, MOTPeOHTENb BIpPABE MPEAbIBUTH
TpeOOBaHUS, CBS3aHHBIC C HEIOCTATKAMU KOMIUICKTYIOIIEIO HW3JICUsS UM COCTABHOW 4YacTH TOBapa, NpU HUX
O0OHapYEHUHU B TEUCHHE TAPAHTHITHOTO CPOKAa HA OCHOBHOE M3JICINE, €CIIM HHOE HE MPEYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

Ecnn Ha KOMIUIEKTYIOIIEE W3/IeNe YCTAHOBJIEH TapaHTHHHBIN CpOK OOJbIIel MPOAOIKUTENBHOCTH, YeM
rapaHTUHHBIN CPOK HA OCHOBHOH TOBap, MOTPEOUTENH BIIPABE MPEIbIBUTH TPEOOBAHUS B OTHOIICHUH HEOCTATKOB
TOBapa IpH YCIOBUH, YTO HETOCTATKH KOMIUIEKTYIOIIEr0 H3/1e1sl OOHAapYKEHBI B TEUCHUE TapaHTUHHOTO CPOKa Ha
9TO U3JEIINE, HE3aBUCUMO OT UCTEYEHH TapaHTUHHOTO CPOKA Ha OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIC B HACTOSIIEH CTaThe, JOBOIATCS J0 CBEICHUS MOTpeOUTeNst B MH(QOpPMAIIMU O TOBape,
MPEIOCTaBIIAEMON TOTPEOUTEITI0 B COOTBETCTBHU CO cTaTheid 10 HacTosmiero 3akoHa.

5. B cnywasx, korma npemrycMOTPEHHBIH JTOTOBOPOM TapaHTUHHBIA CPOK COCTaBJISeT MeHee JBYX JIET U
HEJI0CTAaTKU TOBapa OOHAPY)KEHBI MOTPEOUTENIEM 110 MCTCUCHUHU TapaHTHMHOTO CPOKa, HO B Mpejaeiax JIBYX JIET,
MoTpeOuTENh BIpPaBE MPEIbIBUTH INPONABIY (M3TOTOBUTENO) TpPeOOBaHHUsS, NPEIyCMOTPEHHBIC cTaTheil 18
HACTOAIET0 3aKOHA, €CJIM JIOKAXKET, YTO HEJOCTATKH TOBapa BO3HUKIMW JI0 €r0o Nepefadd MOTPEOUTEN0 WIH 10
MIPUYMHAM, BO3HHKIITNM JIO 3TOT'0 MOMEHTA.

(. 5 BBenmeH PeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B ciyuae BBISIBICHHMS CYIIECTBEHHBIX HEIOCTaTKOB ToBapa MOTPeOMTENb BOpPaBE MPEAbSIBUTDH
M3TOTOBUTENIO (YIIOJTHOMOYEHHON OpPTaHM3AaIMH WM YIIOJHOMOYEHHOMY WHIAMBUAYAIbHOMY IpeIpPHHUMATEIIO,
uMIoprepy) TpeboBaHue o 6€3B03ME3IHOM YCTPAHEHUN TAKUX HEJIOCTATKOB, €CITU JIOKAXKET, YTO OHU BO3HUKIIH JIO
nepeaays ToBapa MOTPEOUTEN0 WM MO NPUYMHAM, BO3HHUKIIMM [0 3TOT0O MOMEHTa. YKa3aHHOe TpeOoBaHHUE
MOJKET OBITh NPEIbSIBIECHO, €CIM HEJIOCTATKH TOBapa OOHApY)KEHBI MO HMCTEYEHWH JBYX JIET CO AHA Nepeaadu
TOBapa MOTPEOUTENI0, B TEUCHNUE YCTAHOBJICHHOI'O HA TOBAp CPOKA CIIY)KOBI WM B TEUCHHE JIECSTU JIET CO JHS
mepeayn ToBapa TMOTPEOMTENI0 B CIIydae HEYCTAHOBIEHHS CpOKa CiykObl. Ecnm ykasanHoe TpeOoBaHHe He
YIOBJIETBOPEHO B TE€UCHHE JABAJATH JHEH CO JIHS €ro MpenbsBICHHUS MOTPEOMTENEeM WM OOHApYKEHHBIH UM
HEJOCTaTOK TOBapa SBIAETCS HEYyCTPAaHWMBIM, TOTPEOMTENs 10 CBOEMY BBIOOpY BIIpaBe NPEAbSIBHUTH
M3TOTOBUTENIO (YIIOTHOMOYEHHON OpPraHW3aIlMH WM YIIOJHOMOYEHHOMY WHIANBUAYAIbHOMY IpeIpHHUMATEIIO,
UMIIOPTEPY) MHBIE MPEIYCMOTPEHHBIE IMyHKTOM 3 cTaThu 18 HacTosmero 3akoHa TpeOOBaHUSI MM BO3BPATUTH
TOBAp  H3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHM3allill WM  YIOJIHOMOYEHHOMY  HHAMBUAYaJIbHOMY
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MpeIPUHUMATEI0, UMIIOPTEPY) U MOTPEOOBATH BO3BPATa YIIAYCHHOW ACHEKHOW CYMMBI,
(. 6 B pen. @enepanpHOro 3aKoHa ot 21.12.2004 N 171-D3)

CratbAa 20. YcTpaHeHMe HeOoCTaTKOB ToBapa  u3rotoButenem  (npopaBLOM,
yNnOsTHOMOYEHHOW opraHusauuen unm YNONTHOMOYEHHbIM MHAUBUAYasrbHbIM
npeanpuHMMaTenem, UMNOpPTEPOM)

(B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHEeHHUs! HEJIOCTATKOB TOBapa HE OTpENeNieH B IMUCbMEHHOW (JOpME COTIAIIeHUEM CTOPOH,
STH HEIOCTATKH JIOJDKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (TPOJABIIOM, YIIOJTHOMOUYSHHOW OpraHM3aiued Wiv
YIIOJTHOMOYEHHBIM ~ MHIUBUAYAIBHBIM MPEANPUHUMATEICM, HWMIIOPTEPOM) HE3aMEUIMTEIBHO, TO €CTh B
MUHUMAIIBHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIN JIJISl UX YCTPAHEHHs C YIETOM OOBIYHO MPUMEHSIEMOT0 CIIoco0a.
Cpok ycTpaHEHHUsI HEJIOCTAaTKOB TOBapa, OMNpeeisieMblii B MUChbMEHHON (DOpPME COTJAIlIEHUEM CTOPOH, HE MOXKET
MPEBBIIATH COPOK ST JHEH.

B ciydae, eciim BO BpeMsi yCTpaHEHHs HEIOCTAaTKOB TOBapa CTAaHET OYEBHAHBIM, YTO OHU He OyIyT
YCTpaHEHBI B OINPEACIICHHBII COTIallieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHE O HOBOM CPOKE
YCTpaHCHUA HCAOCTATKOB, TOBapa. HpI/I 9TOM OTCYTCTBHUEC HCO6XO}II/IMI>IX IJid yCTpaHCHHA HEOOCTAaTKOB TOBapa
3allaCHBIX YacTel (neranel, MaTepuaioB), 000pyAOBaHHS WM MOJ0OHBIE IPUYUHBI HE SBJISIFOTCS OCHOBAHUEM JUIS
3aKJTIOYCHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 33 HAapyIICHHE CPOKa,
OIIPE/IENIEHHOT0 COTIAIIEHHEM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pen. enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIEHHH TOBAapOB [UIMTEIHHOTO TOJIB30BAHHS HM3TOTOBUTENh, MPOJAAaBell JIMOO YIOTHOMOUYEHHAS
OpraHM3alys WIH YIOJHOMOYCHHBI WHINBUAYAIBHBIA MPEINPUHAMATENs O0S3aHBl TIPH  MPEIbSIBICHAN
noTpeduTeNeM YyKa3aHHOTO TpeOOBaHHMS B TPEXJHEBHBI CPOK O€3BO3ME3IHO IMPEJOCTaBHTH MOTPEOUTENIO Ha
MEPHOJ PEMOHTA TOBAp IUTENHHOTO IOJE30BAHUS, O0NAMaIONUil STUMH K€ OCHOBHBIMH IOTPEOHTETHCKIUMHU
CBOMCTBaMH, 00ECIEYrB JOCTaBKY 3a CBOH cueT. llepedyeHp TOBapoOB IJIMTEIHHOTO IOJB30BAaHUSA, HA KOTOPHIC
yKazaHHOE TpeOOBaHUE HE pacHpoCcTpaHseTcs, ycTaHaBiuBaeTcs [IpaButensctBoM Poccutickoit deneparun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUIHBIN CPOK HA HEro MPOJAJICBACTCS HA MEPUOJ, B
TEUeHHEe KOTOPOTO TOBAP HE MCIIOJI30BAJICS. YKa3aHHbIH MEPUOJ] HCUUCIISACTCS CO JHS OOpalleHUs] TTOTPEOUTENs C
TpeOoBaHMEM 00 YCTpaHEHHHM HEJOCTATKOB TOBapa JI0 JHS BbIJAYM €ro M0 OKOHYAaHWU peMoHTa. [lpu BbImaue
TOBapa W3rOTOBUTENb (MPOJABEll, YIMOJTHOMOYCHHAS OpraHW3alMs WM YINOJTHOMOYCHHBIM WHAWBUAYATbHBIN
MpeanpUHUMATENh, UMIIOPTEP) 00513aH MPEIOCTABUTh B MUCHBMEHHON (hopMe MOTpeOUTeno HHHOpMAIIHIO O JIaTe
oOpaiieHusl moTpeduTenss ¢ TpeboBaHMEeM 00 yCTpaHEHMHM OOHApY)KEHHBIX WM HEJOCTaTKOB TOBapa, O JaTe
nepeaiayy ToBapa MoTpeOuTeNIeM sl YCTPAHSHHS HEJOCTATKOB TOBapa, O JaTe YCTPAHEHUS HEJJOCTATKOB TOBApa C
WX OMNHCaHHeM, 00 HCIOIb30BAHHBIX 3aMacHBIX YacTAX (IeTansx, MaTepuaiax) M O JaTe BbIIaYM TOBapa
HOTpeGI/ITeJHO 10 OKOHYAaHUHM YCTPAHCHHUA HEJOCTATKOB TOBapa.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHH HEIOCTaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOMIETO U3JIENHS WIH COCTAaBHOM
YaCTH OCHOBHOI'O U3JCJIMsA, HA KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC KOMIUICKTYIOIICC U3CINEC
HJIN COCTAaBHYIO YaCTb OCHOBHOI'O M3ACIUA YCTAaHABIINBACTCA FapaHTHﬁHBIﬁ CpOK TOM XKe IMPOAOJIKUTCIIBHOCTH, YTO
M Ha 3aMEHEHHBIE KOMIUICKTYIONIEEe W3JeNINe WM COCTaBHYIO YacTh OCHOBHOI'O W3JCNUS, €CIH WHOE He
MPEyCMOTPEHO JOTOBOPOM, W TApPaHTUUHBIA CPOK MCUUCISETCS CO JHS BBIIaYM MOTPEOUTEINI0 3TOTO TOBapa Io
OKOHYaHWH PEMOHTA.

(1. 4 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

CraTtbs 21. 3ameHa ToBapa HeHaanexawero Ka4ecrTea

1. B cinyuyae oOHapyxeHHs OTpeOUTENeM HEIOCTATKOB TOBapa W MPEIbSIBICHUS TPEOOBAaHUSA O €ro 3aMeHe
mpojaBer] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alusi WIA  YIIOJHOMOYCHHBIM  WHIUBUAYaAIbHBIH
MpeanpuHIMATeNh, UMIIOPTEP) OO0sS3aH 3aMEHUTh TaKOW TOBap B TEUEHHWE CEMHU JIHEH cO JHS TMPEIbsIBICHHS
YKa3aHHOTO TpeOOBaHMS MOTpeOUTENEeM, a MPU HEOOXOAMMOCTH OIMOJHUTEIHLHOW MPOBEPKH KadyecTBa TaKOTO
TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOJTHOMOUYCHHOW OpraHU3aIlMei WU YIIOJIHOMOYCHHBIM WHIUBUIYATbHBIM
MpeaNpUHAMATENEM, HIMIIOPTEPOM) - B TEUEHHE JBAAIATH JHEH CO AHS MPENbsIBICHUS YKa3aHHOTO TPeOOBaHNS.
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Ecim 'y mpomaBma  (M3roTOBHTENS,  YIOJTHOMOYSHHOW  OpraHW3alldd WU  YIIOJHOMOYCHHOTO
WHIWBUIYALHOTO MpEANpPUHUMATENs, UMIIOpTEpa) B MOMEHT NPEIAbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOUMBIH NIl 3aMEHBI TOBap, 3aMEHA JIOJDKHA OBITh MPOBEACHA B TEYCHUE MECSIa CO JHS HPEAbSIBICHUS
TaKoro TpeOOoBaHUsI.

B paitonax Kpaiinero CeBepa W NMpHUpaBHEHHBIX K HUM MECTHOCTSIX TPEOOBAHHME TOTPEOWTENST O 3aMeHE
TOBapa TMOMJICKUT YAOBIECTBOPCHUIO TI0 €r0o 3asBICHUIO B CPOK, HEOOXOIUMBIA JUIS OYEPEIAHON JOCTaBKU
COOTBETCTBYIOIICTO TOBapa B 3THU PalOHBI, B Cllydyae OTCYTCTBHS Yy TpOJaBla (M3TOTOBUTENS, YIIOJTHOMOUYECHHON
OpTraHu3aliy WIH YIOJIHOMOYCHHOTO WHAWBUAYAIHHOTO MpPEANPHHUMATENS, MUMIOPTEpa) HEOOXOIUMOTO s
3aMeHbI TOBapa Ha JICHb MPEbSBICHHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmu nmnst 3amenHsl ToBapa TpeOyeTcs Oojee ceMH OHEH, MO TpeOOBaHHIO MOTPEOUTENS IMPOAABEL]
(M3roToBUTENH MO0 YITOJIHOMOYCHHAS OPTAHU3AINS WIH YIIOTHOMOUCHHBIA MHANBUIYATBHBIN TPEANPUHUMATEITH)
B TEUEHHE TpeX JIHEH CO IHS MpexbsBICHHS TPEOOBaHUS O 3aMeHe ToBapa 00s3aH 0e3BO3ME3THO MPEIOCTABHUTH
MOTPEeOUTENI0 BO BPEMEHHOE MOJIb30BaHHE Ha TEPHOA 3aMEHbI TOBAp AJHUTENBHOTO TOJB30BaHMs, 00JIaJarolIui
STUMHM K€ OCHOBHBIMH NOTPEOUTEIILCKMMH CBOMCTBAaMH, 00ECIIEUHB €ro JIOCTABKY 3a CBOW CueT. DTO MPaBUIIO HE
pacmpocTpaHseTcs Ha TOBaphl, IEpedeHb KOTOPBHIX OMpEIeNsIeTCS B COOTBETCTBUM C TYHKTOM 2 crtatbu 20
HAaCTOSIIEr0 3aKOHa.

(B pen. ®enepanbHbIxX 3aKk0HOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAIIETO Ka4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE OBIBIIMI B
ynorpeOiIeHHH.

[Tpu 3ameHe ToBapa rapaHTUHHBIN CPOK UCUUCIISIETCS 3aHOBO CO JAHS NepeIavyr TOBapa MOTPeOUTEIO.

CtatbAa 22. Cpoku yaoBneTBOpeHUs oTaesNbHbIX TpeboBaHMN noTpebuTtens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus MOTPeOUTENS O COPA3MEPHOM YMEHBINIEHUH TOKYITHOM IIEHBI TOBApa, BOBMEIICHUH PAcX0/I0B Ha
WCTIpaBJICHUE HEJAOCTATKOB TOBApa MOTPEOUTENEM UM TPETHUM JIMIIOM, BO3BPATE YIUIAUEHHOM 3a TOBap JCHEKHOM
CYMMBI, a TaK)Ke TPEOOBaHUE O BO3MEIICHUH YOBITKOB, IPUYMHECHHBIX ITOTPEOUTENIO BCICICTBUE MTPOAAXKH TOBapa
HEHAQJISKAIEr0 KavecTBa JIMOO MPeNOCTaBICHHUS HEHaJIeKalell WHpoOpMaluu O ToBape, MOJyIekKaT
YIOBJICTBOPCHUIO MPOJAABIOM (M3rOTOBUTEIEM, YIOJHOMOYCHHOW OpraHu3aledl WM  YIOJTHOMOYCHHBIM
WHAMBUIYAJbHBIM MPEINPUHAMATEIIEM, HMMIIOPTEPOM) B TEYCHHE JCCATH JHEW CO JHS MPEAbSBICHHS
COOTBETCTBYIOILIETO TPeOOBAHUS.

(B pen. @enepanpHoOTO 3aK0Ha OT 25.10.2007 N 234-D3)

Ctatba 23. OTBETCTBEHHOCTb NpoaaBua (M3roToBUTEsNs, YNOIHOMOYEHHOW OpraHu3auuu
WM  YNOSTHOMOYEHHOro WHAUBUAYaANbHOro npeaAnpuHMUMAaTens, UuMMopTepa) 3a MPOCPOUKY
BbINOJIHEHUA TPpeOboBaHMIN NoTpeduTens
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npenycMoTpeHHbIX cTtathsiMu 20, 21 u 22 Hacrosmiero 3akOHa CPOKOB, a TaKkKe 3a
HEBBITIOTHEHNE (337ePKKy BBIIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPENOCTABICHUH €My Ha TEepPHOJ PEMOHTa
(3amMeHBI) aHAJIOTUYHOTO TOBapa MpojiaBel] (M3roTOBUTENb, YITOJTHOMOYEHHAS! OPTraHU3aIHs WK YIOTHOMOYEHHBIN
WHIWBUAYaTbHBIN IpeApUHIMATEIb, UMIIOPTED), JOMYCTUBIINHN TaKue HApyLIeHHUs, YIUIaYMBaeT NOTPEOUTEIIO 3a
KaXXZIblii IeHb POCPOYKH HEYCTOMKY (II€HI0) B pa3Mepe OJHOTO MPOLEHTA IIEHBI TOBapa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa onpexaensieTcsi, UCXO/sl U3 €r0 IIEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE
NoTpeOUTENsT JOJKHO OBLIO OBITH YIOBJIETBOPEHO MPOJABIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON OpraHu3aluei
HWJIn YIOJIHOMOYCHHBIM HWHIAWBUAYAJIbHBIM IIPCAIIPUHUMATEIIEM, I/IMHOpTepOM), B JI€CHb HO6pOBOHBHOFO
YJIOBJIETBOPEHUS TAKOTO TPEOOBAHUS HIIH B JICHb BEIHECEHHUS CYZICOHOTO pElIeHUs], eclid TpeboBaHUE IOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanpHOTro 3aKoHa oT 21.12.2004 N 171-D3)

2. B ciydyae HeBbIMONHEHUS TpeOOBaHUN MOTPEOUTENsT B CPOKH, MPEIyCMOTPEHHbIe craThsimu 20 - 22
HACTOAIIETO 3aKOHA, MOTPEOUTENh BIIPABE MO CBOEMY BBIOOPY MPEIbSBUTH WHBIC TPEOOBaHUS, yCTaHOBIICHHBIC
crathelt 18 HacTosmero 3aKoHa.
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Cratba 23.1. MNMocneacTtBusa HapylueHUsi NpoaaBLOM CpoKa nepepayu npeaBapuTesibHO
ofnflayeHHoOro ToBapa notpeéurtento
(BBenena ®enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymiIu-TipoJaxw, MpeayCMaTPUBAIONINNA O0S3aHHOCTh OTPEOUTENS MIPEeIBapUTEIHHO OILUIATUTH
TOBap, JOJDKEH COAEP KaTh yCIOBHE O CPOKE Mepeaadr ToBapa MoTpeOHuTEro.

2. B cnydae, ecnu mponasel, MOJYYUBITHN CyMMY TPEIBAPUTEIBHON OIUIATHI B ONMPEACICHHOM JOTOBOPOM
KYIUTU-TTPOIaXKH pa3Mepe, He UCTIONHWIT 0053aHHOCTb IO Mepeiaue TOBapa MOTPEOUTENI0 B YCTAHOBICHHBIH TAaKUM
JIOTOBOPOM CPOK, TIOTPEOUTENH TI0 CBOEMY BEIOOPY BIpaBe MOTPeOOBATH:

nepeaadyu OoriIa4€HHOro ToBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CPOK;
BO3BpaTa CyMMbI HpeIlBapHTeHBHOﬁ OIlJIaThI TOBAapa, HE NCPECAAHHOTO IIPOJAABIIOM.

IIpu sToM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIIEHHS YOBITKOB, MPUYWHEHHBIX €My
BCIICJICTBUE HApPYIICHHUS] YCTAaHOBIEHHOTO JOTOBOPOM KYIUTH-TIPOJXKU CpOKa Tepeladd IMpeaBapUTEIILHO
OIJIAYE€HHOTO TOBapa.

3. B cny4yae HapylleHUs! YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXKH CPOKa MepeAayd MpeaBapUTEIbHO
OIIAYEHHOT'0 TOBapa MOTPEOUTEI0 MPOoJaBel yIIayuBaeT eMy 3a KaKIbli €Hb MPOCPOUYKU HEYCTOHKY (IIeHH) B
pa3Mepe MOJIOBUHBI IIPOLIEHTa CYMMBI ITPEIBAPUTEIBHOM OILUIaThl TOBapa.

Heyctoiika (meHn) B3bICKMBaeTCsS CO [JHs, KOr/a IO JOTOBOPY KYIUIM-TIPOJAKH TMiepeiada ToBapa
MOTpeOUTEN0 MOJKHA ObUTa OBITH OCYIIECTBIEHAa, IO JHS Iepelayd ToBapa IOTPEOUTENI0 WU 10 IHS
yIIOBIETBOPEHUS TPeOOBaHMSI MOTPEOUTENS O BO3BpATE €My NPEABAPUTEIBHO YIJIAYCHHON UM CYyMMBI.

CyMMa B3BICKAaHHOH MOTpeOHTeNneM HEYCTOWKM (IIeHHM) HE MOXET MPEBBIATh CyMMY IpeaBapUTeIbHON
OILIAThI TOBApa.

4. TpeboBaHMs TOTPEOHTENS O BO3BpATE YIUIAUCHHOW 3a TOBAp CYMMBI M O MOJIHOM BO3MEIICHUH YOBITKOB
MOJIEKAT yJIOBIETBOPEHHUIO TMPOJABIIOM B TEUCHHE JAECSATH JTHEW CO JHS TPEIbSBICHHS COOTBETCTBYIOIIETO
TpeOoBaHMsI.

5. Tpe60BaHI/IH HOTp€6I/ITeJ'I$I, YCTAHOBJICHHBIC  ITYHKTOM 2 Hacrogmei CTaTbd, HC IIOAJICKAT
YAOBJICTBOPCHUIO, €CJIM TMPOJABEI JOKAXET, YTO HAPYHICHHUE CPOKOB II€pEaavn HOTpe6I/ITCJ'I}O mpeaABaprUTECILHO
OINIAY€HHOTI'O TOBapa MpOMU301LIO BCJICIACTBUC HereOZ[OJII/IMOI‘/'I CHJIBI MJIN T10 BUHEC HOTpe6I/ITe.H$I.

Crtatbsa 24. PacuyeTbl ¢ noTpebutenem B cny4vyae npMoopeTeHUss UM TOBapa HeHaanexaiiero
KayecTBa

1. Ilpn 3ameHe ToBapa HEHAIEXKAIIEr0 KayecTBa HA TOBAp ATOW K€ MapKH (3TUX e MOJACTH W (WIIH)
apTHKyJa) TIepepacyeT [eHbl TOBapa He MPOU3BOIUTCSL.
(B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHA/JIEKAILETO KayecTBa Ha TAKOW JK€ TOBap IPyroi Mapku (MoOJeNH, apTHKYJa) B
Cllydae, eClIi LIeHa TOBapa, MOJUISKAIETro 3aMEHe, HIDKE IIeHBl TOBapa, MPEI0CTaBICHHOTO B3aMeH, MOTPeOnTeb
JOJDKEH JIOTUIATHTh Pa3sHMIly B IIEHAX; B CIIydae, €CJIM IIeHa TOBapa, IMOJUIeKAINETro 3aMEeHE, BBIIIE IIEHBI TOBapa,
MPEIOCTaBICHHOTO B3aMEH, Pa3HHUIla B IICHaX BhIIIauMBaeTcsl norpeduremo. Llena ToBapa, momexaliero 3aMeHe,
OIpezieNseTcss Ha MOMEHT €ro 3aMEHbI, a eClii TpeOoBaHHEe MOTPEeOHTENs HE YIOBJIETBOPEHO INPOJAABIIOM, II€HA
3aMEHSeMOro TOBapa W IIEHA IIEPeaBacMOro B3aMEH TOBapa ONpPEAEISIOTCS HAa MOMEHT BBIHECEHHS CYAOM
pelIeHus o0 3aMeHe TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyyae npenbsBicHHS MOTpeOMTENEM TPeOOBaHHS O COPa3MEPHOM YMEHBIICHHHM ITOKYITHOM IIEHBI
TOBapa B pacueT NPUHUMAETCS [IeHa TOBapa Ha MOMEHT MPEIbIBICHUS TOTpeduTeneM TpeOoBaHMs 00 YIIEHKE WY,
€CJIK OHO TOOPOBOJIEHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECCHUSI CYJIOM PEIICHUS O COPa3MEPHOM YMEHBIIICHUN
MOKYIHOM 1I€HBI.

(. 3 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)
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4. TIpu BO3BpaTe TOBapa HEHAIISKAIIETO KaUueCTBa MOTPEOUTENh BIpaBE TPEOOBATh BO3MEIICHUS PAa3HHIIBI
MEXJIy LIEHOM ToBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M IIEHOH COOTBETCTBYIOUIETO TOBapa Ha MOMEHT
JOOPOBOJILHOTO Y/IOBJICTBOPEHUS TAKOTO TPEOOBAHUS HMJIH, €CIIM TpeOOBaHHUE TOOPOBOJIBHO HE YIOBJICTBOPEHO, HA
MOMEHT BBIHECEHHUSI CYJOM PECIICHHUSI.

(. 4 BBemen DenepanbHBIM 3aK0oHOM OT 17.12.1999 N 212-®3, B pen. PeaepansHoro 3akoHa ot 21.12.2004 N
171-@3)

5. B cayuae Bo3BpaTa TOBapa HEHA/UISKAILETO0 KauecTBa, IPOJAHHOIO B KpPEAUT, HOTPEOUTENIO
BO3BpAILlAETCs yIJIau€HHAs 3a TOBAap ICHEXHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeauTa, a TAaKXKe BO3MELIAETCs IJ1aTa 3a IPEeJOCTaBICHUE KPEAUTa.

(m. 5 B pen. denepanvHOro 3akona ot 21.12.2004 N 171-D3)

6. B caywyae Bo3BpaTa TOBapa HEHAJJICKAIIETO KauyecTBa, MPHOOPETECHHOTO NOTpPeOUTENIeM 3a CYeT
MOTPeOUTENhCKOTO KpeauTa (3aiiMa), MpojaBer] 00s3aH BO3BPATUTh NOTPEOWTENO YIUIAYEHHYIO 3a TOBap
JICHSXKHYIO CYyMMY, & TaKK€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENEM MPOICHTHI U MHBIC IIATEXKH IO JOTOBOPY
MOTPEOUTENBCKOIO KpeauTa (3aiiMa).

(. 6 BBenen denepanpabM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpebuTensa Ha 0OMeH ToBapa Hagsexallero KayecTea

1. [lorpeburens BripaBe OOMEHATH HEMPOIOBOJILCTBEHHBIN TOBAp HAIJIEKAIIETO KauyecTBa HA aHAJOTHIHBIN
TOBap y MpOJaBIla, y KOTOPOrO 3TOT TOBap ObUI MPUOOpPETEH, eclM yKa3aHHBIA TOBap HE mojoulen mo ¢opme,
rabapuTam, GacoHy, paclBETKe, pa3Mepy MM KOMILICKTAIIUH.

(B pen. @enepansHOTO 3aK0HA OT 17.12.1999 N 212-D3)

[Torpeburens MMeeT MpaBo Ha OOMEH HENMPOJOBOJILCTBEHHOI'O TOBapa HAJIEXkKAIEro KadecTBa B TCUCHHE
YeTBIPHAIATH JHEH, He CUUTas AHS €ro MOKYIIKH.

OOMeH HelpOAOBOILCTBEHHOTO TOBapa HAIJISKAIIETO KaueCTBa MPOBOJIUTCS, €CITM YKa3aHHBIN TOBap HE ObLI
B YIOTPeOJICHNH, COXpaHEHBl €r0 TOBAPHBIA BHJI, MMOTPEOUTENHCKUE CBOWMCTBA, IJIOMOBI, (paOpHUHBIE SIPIBIKH, a
TaK)KE€ MMEETCSl TOBApPHBIA YEK MM KACCOBBIM YeK JIMOO MHON MOJATBEP)KIAMOIIMN OIUIATy YKa3aHHOTO TOBapa
NokyMeHT. OTCYTCTBHE y MOTpeOWTENs] TOBAPHOI'O YeKa MJIM KacCOBOTO 4eKa JIM0O WHOTO TMOATBEPKAAIOLIETO
OIIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTHU CChUIATHCSA HA CBUIETENbCKUE TOKA3aHHUS.
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ilepeuenr TOBapoB, HE MOAJEKAIUX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HAaCTOAIIEH cTaThe,
yrBepxkaaerca [IpaBurensctBoM Poccuiickoit @eaepanuu.

2. B ciyuae, ecniu aHaJOTMYHBIA TOBap OTCYTCTBYET B NpPOJAXe Ha JIeHb OOpalleHus MOTpeOuTens K
MPOJIaBIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIIOJHEHUS AOrOBOpa KYIUIM-TIPOAAKH M MOTpedoBaTh BO3BpaTa
VIUTAaY€HHOH 3a YKa3aHHbBIM TOBap JICHEXHOHM cyMMbl. TpeOoBaHue mOTpeOWTENss O BO3BpaTe YIUIAau€HHOH 3a
YKa3aHHBIM TOBap JAEHEKHOHM CyMMBI IOJUIEKHT YAOBICTBOPEHHMIO B TEUYEHHME TpeX IHEM cO JHS BO3BpaTa
YKa3aHHOT'O TOBapa.

[o cornanienuro moTpeOUTENS ¢ MPOJABIIOM 0OMEH TOBapa MOXET ObITh MPETYCMOTPEH NPH MOCTYIIICHUN
aHaJIOTMYHOT0 TOBapa B mpojaxy. Ilponasen o0s3aH HE3aMeNIUTENBEHO COOOIIUTD HOTPEOUTEINO O TOCTYIUICHUH
AHAJIOTUYHOTO TOBAapa B MPOIAXKY.

(1. 2 B pen. enepanpHoro 3akona ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.

CraTtbs 26.1. lMCTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena ®enepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

1. JIoroBOp pO3HHMYHOM KYIUTH-TIPOAAXH MOKET OBITh 3aK/IIOYEH Ha OCHOBAaHMU O3HAKOMIICHHS MOTpeOUTENs
C TIPEIIOKEHHBIM MPOJABIIOM OMMCAHMEM TOBapa MOCPEICTBOM KaTalOroB, MIPOCIIEKTOB, OYKIETOB, HOTOCHUMKOB,
CPEACTB CBSA3H (TENEBU3MOHHOMW, MOYTOBOW, PAJUOCBI3U U IPYTrUX) WIM MHBIMH HCKIIOYAIOMIMMHU BO3MOXXKHOCTH
HETIOCPEICTBEHHOTO O3HAKOMJICHHSI TIOTPEOHTENsI C TOBapoM JHOO 00pas3loM ToBapa MPH 3aKIIOUCHUH TaKOTO
J0roBopa (AUCTaHIUOHHBIN crIoco0 MPOJakKu TOBapa) CriocodamMu.
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(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBmoM 10 3aKIIOYCHHS TOTOBOpa MOJDKHA OBITH TPEIOCTABIICHA MOTPeOUTEN0 WH(opMaIms o0
OCHOBHBIX TIOTPEOUTEIILCKUX CBOMCTBAaX TOBapa, 00 aapece (MECTe HaXOXKACHHUS) IPOIaBIia, O MECTE U3TOTOBJICHUS
TOBapa, O MOJTHOM (PMPMEHHOM HaMMEHOBaHWU (HAMMECHOBAHHUH) ITPOJIaBIa (M3TOTOBUTEIS), O IIEHE M 00 YCIOBUAX
MpUOOPETEHHS TOBapa, O €r0 JOCTABKE, CPOKE CITYHKObI, CPOKE TOJJHOCTH U TapaHTUHHOM CPOKE, O MOPSI/IKE OILIATHI
TOBapa, a TAKXKE O CPOKE, B TCUCHHUE KOTOPOTO ICHCTBYET MPETIOKCHUE O 3aKIIFOYCHUH JIOTOBOPA.

3. TloTpeOuTemo B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B THCBMEHHOW (opMe MpeJoCTaBICHA
nH(pOpMAaIUs 0 ToBape, mpeaycMoTpeHHast cratheit 10 HacTosmero 3akoHa, a TaKkKe MPeTyCMOTPEHHAs ITyHKTOM 4
HACTOAMIEH cTaThl HH(MOPMAIHS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. IloTrpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JIt00OE BpEeMs JI0 €ro Mepeiaun, a Mocje nepeaadu ToBapa -
B TCUCHUE CEMHU JHEH.

B ciyuae, ecnmu mHpOpManus o HOpSOKE M CpOKax BO3BpaTa TOBapa HaIUIEXKAILIEro KauecTBa He Obuia
MpeocTaBlieHa B MUCbMEHHOW ()OpME B MOMEHT JIOCTAaBKM TOBapa, MOTPeOUTENb BIpaBe OTKA3aThCsl OT TOBapa B
TEUEHUE TPEX MECSALIEB C MOMEHTA IIEpeaady TOBapa.

Bo3Bpar TOBapa HaIekallero KadecTBa BO3MOXKEH B CiIydae, €CIIM COXPAHEHBl €ro TOBApHBIA BHJ,
NOTPEeOUTENbCKHUE CBONCTBA, a TAKXKE JOKYMEHT, [IOATBEPKAAOLINN (aKT U yCIOBUS HOKYNKH YKa3aHHOTO TOBapa.
OtcyTcTBHE y TOTpEOUTENST TOKYMEHTa, MOATBEPKIAIOMIEr0 (DakT W YCIOBHS MOKYNKH TOBapa, HE JIMIIAET €ro
BO3MOXHOCTHU CCBUIATHCS Ha APYTHE JOKa3aTebCTBAa IPUOOPETCHNUS TOBapa y TJaHHOTO MPOIaBIia.

[ToTpeOuTensy He BIOpaBe OTKA3aThCsl OT TOBapa HAJICKAIIETO KadeCTBa, HMMEIOIIETO HHIAWBHIYaTbHO-
OTIpe/IC/ICHHbIE CBOMCTBA, €CNIM YKa3aHHBIH TOBAap MOXET OBITh MCIIONB30BaH HCKIFOYHTEILHO MPHOOPETAIONIMM
€ro MOTPeOUTEIICM.

IIpu orkaze morpeduTenst OT TOBapa MPOAABEI JOJDKEH BO3BPATHTH €My JEHEXHYI0 CYMMY, YIUIAaY€HHYIO
MOTpeduTENeM TI0 JIOTOBOPY, 32 UCKIFOUYEHHUEM PACcXOJI0B MIPOJIaBIIa HA JIOCTaBKY OT IMOTPEOUTENS BO3BPAIIEHHOTO
TOBapa, He MO3/HEe YeM Yepe3 JACCSITh JHEH CO JHS NMPEAbsBICHU MOTPEOUTEIEM COOTBETCTBYIONIETO TPEOOBAHMUSI.

5. HOCJ’IG,I[CTBI/ISI Ipoagaku TOBApa HCHAJIC)KAIICTO Ka4€CTBAa AMUCTAHIITMOHHBIM CIocooom Ipoagaxu ToBapa
YCTAHOBJICHBI ITOJIOKCHUAMU, IIPEAYCMOTPCHHBIMHU CTAThAMUA 18-24 HaCTOAIICTO 3aKoHa.

CraTbs 26.2. [paBna npogaxu oTaenbHbIX BUOB TOBapoB
(BBenena denepansHbiM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBmia mpoma)ku OTAENBHBIX BUJOB TOBAapoB ycraHaBinuBatorcs IIpaButenbcTtBoM Poccuiickoit
®depepanun.

Maea lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHWUU YCIIYT)

Ctatbsa 27. Cpoku BbINOSIHEHMA paboT (OKa3aHusa ycnyr)

1. Ucnonautens o0s3aH OCYLIECTBUTH BBINOJHEHHE PaOOTHl (OKa3aHUE YCIYIH) B CPOK, YCTAHOBJICHHBIN
MPaBUIAMU BBITIONIHEHHS OTAETBHBIX BHJIOB Pa0OT (OKa3aHWs OTHENBHBIX BWJIOB YCIYT) WK JIOTOBOPOM O
BBIMIOJTHEHNH paboT (okasanmm yciyr). B pmoroBope o BoimoigHeHMH paboT (OKa3aHUHM YCIYT) MOXKET
MpeoyCMaTpUBaThCSl CPOK BBIIOJIHEHUS PadOTHl (OKa3aHWS YCIyTH), €ClIM YKa3aHHBIMH INpaBHJIaMH OH He
NPEeoyCMOTPEH, a TakXe CpPOK MEHbIICH MNpPOMODKUTENBHOCTH, Y€M CPOK, YCTAHOBJIEHHBIH YKa3aHHBIMH
MpaBUIAMHU.

2. Cpox BBITIOJNIHEHHS pa0OThl (OKa3aHUsl YCIYTH) MOXET ONpPENeNsAThCs aaTod (IepruojoM), K KOTOPOH
JOJDKHO OBITh 3aKOHYEHO BBITIONHEHHWE pa0oOThl (OKa3aHWe YCiuyru) uiau (M) natoi (MepuoioM), K KOTOPOWM
WCTIOTHUTENH TOJDKEH MPUCTYIHTD K BBITIOJIHEHHUIO PaOOTHI (0Ka3aHUIO YCIYTH).

(B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

3. B CjIydac, C€CJIM BBIIIOJIHCHUC pa6OTBI (OKaBaHI/Ie yCJ'IyFI/I) OCYHICCTBIIACTCA 110 YacCTAM (,I[OCTaBKa

CrpaHuua 24 u3 36


http://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.09.2024&dst=100064&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=04.09.2024&dst=100014&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=04.09.2024&dst=100007&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.09.2024&dst=100106&field=134

MEPUOAMYECKON MeYaTH, TEXHUIECKOe 00CTYKMBAHKE) B TEUCHUE CPOKa JACHCTBUS JJOTOBOPA O BHIMOJHEHUU padoT
(oKa3aHWUU YCIIYT), MOJDKHBI IMPEIyCMATPUBATHCSI COOTBETCTBYIOIINE CPOKH (IIEPHOJIBI) BHITOJHEHHS TAKUX padoT
(okazaHus ycIyr).

[lo cormamieHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPECHBI TAKXKE CPOKU 3aBEPIICHHUS OTIEIBHBIX
3TaroB padoTHI (TPOMEXKYTOUHBIE CPOKH).
(1. 3 BBemeH PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

CTaTbﬂ 28. I'Iocne.qCTBml HapyLueHI/Iﬂ uncnosfHuTtesnem CpokKoB BbINnOoJsIHEHUA pa60T (oxasauuﬂ
ycnyr)

1. Eciu MCTIOIHUTENF HApYIIWII CPOKU BBIMOJIHEHMS PabOThl (OKa3aHUs YCIYTH) - CPOKM Havaya u (W)
OKOHYaHWs BBIMIONHEHUS pabOThl (OKa3aHWS YCIyTH) W (MIM) MPOMEXYTOYHBIE CPOKH BBITOJHEHUS PabOTHI
(okazaHMsl yCIyTr) MM BO BPEeMs BBIMOJHEHUS! paboThl (OKa3aHUs YCIYTH) CTAIO OYEBHIHBIM, YTO OHa He Oyaer
BBITIOJIHEHA B CPOK, IOTPEOUTENH TI0 CBOEMY BBEIOOPY BITpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYNTH UCTIOJIHUTEIIO HOBBIN CPOK;
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBHITIONIHEHHE Pa0OTHl (OKa3aHHWE YCIIYyTH) TPETHUM JIMIAM 33 Pa3yMHYIO LIEHY HJIHM BBIOJHUTD €€
CBOMMH CHJIaMH U IOTPeOOBATh OT UCIIOJHUTENSI BO3MELICHNS TIOHECEHHBIX PACXO0/I0B;

NMoTpeOOBaTh YMEHBIIIEHUS IICHBI 32 BBIITOJHEHHE paboThl (OKa3aHUE YCIYTH);

0TKAa3aThCs OT UCTIOIHEHUSI IOTOBOPA O BHIMIOJIHEHUU pabOTHI (OKa3aHUHU YCIYTH).
(B pen. @enepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

IMoTpebuteny BhpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €MY B CBS3U C
HapyIICHUEM CPOKOB BBIMOJHEHHUS pa0OThl (OKa3aHUs yCIIyrH). YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIC
JUISL YIIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MTOTPEOUTES.

(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

2. Ha3nauenHble moTpeOHTEIeM HOBBIC CPOKH BBINOJIHEHUS PaOOThl (OKa3aHHUS YCIYrd) yKa3bIBarOTCS B
JIOTOBOPE O BBHITTOJHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).
(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

B ciy4yae mpocpoYKH HOBBIX CPOKOB IOTPEOMTENb BIpPaBe MPEAbSIBUTH UCIOIHUTEIIO MHBIC TPeOOBaHMS,
YCTAHOBJICHHBIE ITYHKTOM | HacTOSIIEH CTaThH.

3. llena BbIMOJHEHHOH paboOTHl (OKa3aHHOM YCIyIW), BO3BpallaeMas MOTPeOUTENI0 NpPH OTKase OT
WCTIOJIHEHUSI IOTOBOPA O BBIMOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH), @ TAKXKE YUUThIBaeMasi TP YMEHbBLICHUH 1ICHBI
BBITIOJTHEHHOI paloThl (OKa3aHHOW YCIIyTH), OTMpEAENseTcs] B COOTBETCTBHU C MyHKTaMu 3, 4 m 5 crateu 24
HACTOAIIETO 3aKOHa.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIIOIIHEHHS TOTOBOPA O BHITIOJIHEHNN pabOThI (OKa3aHUH YCIIYTH) UCTIOJTHHUTEIb HE BIIPaBe
TpeOOBaTh BO3MEIIICHUS CBOMX 3aTpaT, MPOM3BEIACHHBIX B MPOIECCE BHITIOJHEHUS paOOTHI (OKa3aHUS YCIYTH), a
TaKXXe IJIaThl 32 BHIOJHEHHYIO pPadoTy (OKa3aHHYIO YCIYTY), 38 HCKIIOUCHHEM CITydas, €CJIM HOTPeOUTeNb IPUHSIT
BBITNIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63an uckiroueH. - ®enepanbHblid 3ak0H oT 17.12.1999 N 212-D3.

5. B cny4ae HapylieHHs yCTaHOBJIEHHBIX CPOKOB BEITIOTHEHUS Pa0OTHI (OKa3aHUs YCIYTH) WIA HAa3HAYSHHBIX
noTpeduTeNeM Ha OCHOBAHUH IyHKTA | HACTOSIIEH CTAThH HOBBIX CPOKOB HCIIOJHUTEIND YIUIAYUBACT MOTPEOUTEITIO
3a KaXIBIN IeHb (Yac, €CI CPOK OIpeNesieH B yacax) MPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe TpeX IPOIIEHTOB
IIEHBI BEITIOJTHEHHS PabOTHI (OKa3aHUs YCIYTH), a €CIIU IIeHa BBITIOJTHEHUS PabOoThI (OKa3aHUs YCIYTH) JOTOBOPOM O
BBITIOJITHCHUH Pa0OT (OKa3aHWW YCIIyT) HE OmpeneseHa - oOImel meHsl 3akas3a. JJoroBOpoM O BBITIOJHEHHH PadoT
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(oKazaHMM YCIIyT) MEXIy THOTpeOHTENIeM W HCIIOJHHUTEIIEM MOXKET OBITh YCTaHOBJIEH OoJiee BBICOKHH pazMep
HEYCTOUKH (TICHH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylleHHE CpPOKOB Hadvaja BBIMOJHCHUS pabOThl (OKa3aHUs YCIIyTH), €¢ dTara
B3BICKHBAETCS 32 KaXKIBIH JIeHb (Yac, €ClIM CPOK OIMpEeNieH B Yacax) MPOCPOUYKH BILIOThH JIO HAYalla BBHITIOITHEHHUS
paboThI (OKa3aHUs YCIIyTH), €€ dTara Wi MPeAbIBISHHS MOTpeduTeaeM TpeOOBaHHA, TPETyCMOTPEHHBIX TyHKTOM
1 HacTosIIICH CTATHU.

(B pen. ®enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHWS BBHIMOJHEHWS PaOOTHI (OKa3aHUS YCIyTH), €€ dTara
B3BICKMBAETCSl 32 KaKABIA JEeHb (Yac, €CliM CpPOK ONpejAeieH B Yacax) MPOCPOYKH BIUIOTH JO OKOHYAHHS
BHIMIOJIHEHHUSI paboThl (OKa3aHWS YCIOyrH), €€ JTama WIM [pedbsBICHUS MoTpeduTeaeM TpeOoBaHUM,
NpEeAYCMOTPEHHBIX IYHKTOM | HAacTOsLIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOW MOTpeOuTeNeM HEYCTOMKH (II€HM) HE MOXET MPEBHIATh IEHY OTIENBHOTO BHIA
BBITIOJTHEHHST paOoThl (OKa3aHWS YCIYTH) Wi OOLIyIO IIeHY 3aKas3a, eCIH IIeHa BBIOJHEHUS OTICIBHOTO BHUIA
paboThI (OKa3aHHS yCIYTH) HE OIPEe/IeIeHa JOTOBOPOM O BBHITTOTHEHUH PabOTHI (OKa3aHWUHU YCIIYTH).

Pasmep HeycToliku (TIeHN) OnpeaenseTcs, UCXOs U3 LICHBI BHIITOTHEHUSI Pa0OThI (OKa3aHUsl YCIYTH), a €CIIH
yKa3aHHas [[eHa He OIpeJesieHa, UCXOoJs M3 OOIIei IeHBl 3aKa3a, CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME TOTPEOUTENS [OHKHO OBLIO OBITH YAOBIETBOPEHO HWCIIONHUTENEM B JIeHb JOOPOBOIBEHOTO
yIIOBJIETBOPEHUSI TAKOTO TPeOOBAHMUS MU B A€Hb BBIHECEHUS CYACOHOTO PEIICHUSI, €ClId TpeOOBaHHE MOTPEOUTEINS
JOOPOBOJILHO YIOBJICTBOPEHO HE OBLIO.

6. TpeboBanusi moOTpeOWTENsI, YCTAHOBIEHHBIE ITYHKTOM | HACTOSIMIEW CTAaTbd, HE TOAJIEKAT
YIOBJIETBOPEHUIO, €CJIM MUCHOJIHUTENb JTOKAXET, YTO HApPYIIEHHE CPOKOB BBIIOJIHEHUS PaOOThI (OKa3aHMS YCIIyTH)
MPOU30IILIO BCIIEICTBUE HETIPEOIOIMMON CHIIBI WIIH TIO BUHE MOTPEOUTEIS.

CraTtbsa 29. lNpaBa notpebutens npu o6Hapy>XeHMU He[OCTAaTKOB BbINOJIHEHHOM PaGoTbI
(oka3zaHHOWM ycnyru)

1. TloTpebutens npu OOHAPYKCHUH HEJIOCTATKOB BBITOJHEHHOW PabOThI (OKA3aHHOW YCIYr'H) BIPaBe I10
CBOEMY BBIOOPY NOTPeOOBATh:

0E3BO3ME3THOTO YCTPAHEHUsI HEIOCTATKOB BHITMTOJIHEHHOW Pa0OTHI (OKa3aHHOH yCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHNS LIEHBI BBITOJTHEHHON paOoThl (OKa3aHHOU yCIyIHn);

0e3B03ME3THOTO HM3TOTOBJICHUS JPYroil BemIM W3 OJHOPOIHOTO MaTepuaia TaKoro e KadyecTBa WIIH
MOBTOPHOTO BBINOJHECHU padoThl. Ilpu 3TOM moOTpeOuTEeNh O00s3aH BO3BPATUTh paHEE IMEPEIAHHYI eMy
HCIIOJIHUTEIIEM BElIb;

BO3MCHICHUA MMOHECCHHBIX MM PACXOAO0B IO YCTPAHCHUIO HEAOCTATKOB BBIIOJIHCHHOM pa6OTBI (OKa3aHHOI>i
ycnyrI/I) CBOMMHU CHJIaMU WX TPETbUMMU JINLIAMU.

VY nornerBopenne TpeOOBaHMA TOTpeOUTENS 0 OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, 00 M3TOTOBICHHU
Jpyroi BeUIM WJIX O MOBTOPHOM BBIIIOJHEHUH Pa0OTHl (OKa3aHWW YCIYTH) HE OCBOOOXKIAET MCIOIHUTENS OT
OTBETCTBEHHOCTH B (JOPME HEYCTOMKH 32 HApPYILICHHE CPOKA OKOHYAHHMSI BBITIOTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).
(B pen. @enepanpHOTrO 3aK0HA OT 17.12.1999 N 212-D3)

[ToTpebutens BrpaBe OTKA3aThCS OT WUCIOJHEHHS JOTOBOPA O BBIMOJHEHWH Pa0OTHI (OKa3aHWU YCIYTH) H
moTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIH B YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKU
BBITIOJTHEHHOM paboThI (0Ka3aHHOM yCIIyry) HE yCTpaHeHbI ueroiHuTeeM. [loTpeduTtesb Takke BIpaBe 0TKa3aThCs
OT WCIIOJIHCHHsSI JIOTOBOPA O BEITIOJIHEHWH PAOOTHI (OKa3aHWW YCIYTH), €CId MM OOHAapy)KCHBI CYIICCTBEHHBIC
HEJOCTAaTKU BBITIOJTHEHHON paboThl (OKa3aHHOHN YCIIyTHM) WM HWHBIC CYIICCTBEHHBIE OTCTYIUICHHS OT YCJIOBHU
JIOTOBOpA.

(B pen. @enepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)
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[ToTpeburens BnpaBe MOTPeOOBATH TaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U C
HEZO0CTaTKaMH BBITIOJTHEHHOHN paboThl (OKa3aHHOW yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE IS
YIIOBJICTBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BhIMONHEHHOW pabOTHl (OKAa3aHHOW YCIyrw), BO3BpamacMmasl MOTPESOUTEN0 MpH OTKase OT
WCTIOJTHEHUSI IOTOBOPA O BBIMOJIHEHUH PA0OTHI (OKa3aHUM YCIYTH), @ TAKXKE YIUThIBAEMAasl TIPH YMEHBIICHUU TICHBI
BEITIOJTHEHHOI paboThl (OKa3aHHOW YCIIyTH), OMpEeAeNsieTcsl B COOTBETCTBHM C MyHKTaMu 3, 4 m 5 crateu 24
HACTOSIIET0 3aKoHa.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeboBanus, CBsi3aHHBIE C HEIOCTATKAMH BBHITIOJHEHHOW pabOTHI (OKa3aHHOW YCIyTH), MOTYT OBITH
MPEIbSABICHB TIPU MPUHSTAW BBINOJIHCHHON pa0OThl (OKa3aHHOW YCIIYTHM) WIM B XOJC BBINIOJHEHUS DPaOOTHI
(okazanms yciyru) Jau0O0, €CIM HEBO3MOXKHO OOHAPYXHUTh HEJOCTATKW TPU TPUHSATHH BBITOJHCHHON pabOThI
(oka3aHHOU yCIyTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIAM ITYHKTOM.

[loTpeOurens BhpaBe NPEABSBIATh TPEOOBAHUS, CBSI3aHHBIE C HEJOCTAaTKAMH BBITIOJHEHHONH pPa0OThI
(oKa3aHHOH yCIIyTH), €CJIM OHU OOHAPYKEHBI B TCUCHUE TApaHTHIHOTO CPOKA, a MPHU €ro OTCYTCTBUU B Pa3yMHBIN
CpOK, B TIpejieiiax JIBYX JIET CO JHS TPUHSATHS BBITIOTHEHHONH paOoThl (OKAa3aHHOW YCIYrH) WU MATH JIeT B
OTHOIICHUH HEJOCTATKOB B CTPOCHUM U HHOM HEJIBUKUMOM HUMYIIECTBE.

(. 3 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

4. VicnonHUTENs OTBEYAET 332 HEJOCTATKH paboThl (YCIyTn), Ha KOTOPYIO HE YCTaHOBIICH rapaHTHHHBINA CPOK,
€CIIM TOTPEeOHTENh JOKAKET, YTO OHH BO3ZHHKIH /IO €€ NMPHUHATHS UM WIM TO0 NPUYMHAM, BO3HHKIIMNM 10 3TOTO
MOMEHTA.

B oTtHOmIEHNN paboThI (yCIayru), Ha KOTOPYIO YCTAHOBJICH FapaHTUHHBIN CPOK, UCTIONHUTENh OTBEYALT 3a €€
HEIOCTATKH, €CIIM HE TOKaKET, YTO OHM BO3HUKIIM IOCJIE NPUHSATHS paboTh! (YCIyry) MOTpeOUTEIeM BCIICACTBUE
HapyILIEHNs UM [IPAaBUII UCIIOJIB30BAHMUS pe3yIbTaTa paboThl (YCIyru), ASHCTBUM TPETHUX JIML WIIM HEMIPEOI0TUMOM
CUJIBL.

(1. 4 BBenen denepanpHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cayuasx, Koraa npeaycMOTPEHHBIH JI0rOBOPOM TapaHTUHHBIN CPOK COCTABIAET MEHEe ABYX JET (IISTH
JIeT Ha HEJBI)KUMOE UMYILIECTBO) M HEIOCTaTKH paboThl (yciayru) oOHapyKeHbl MOTpeOUTeNeM MO MCTCYCHUHU
TrapaHTHUIHOTO CpOKa, HO B Tpefenax ABYX JeT (ISATH JeT Ha HEeABIKMMOE HMMYIIECTBO), MOTPEeOUTENh BIpaBe
NPEObIBUTH TPEOOBAHUS, IPEAYCMOTPEHHbIE TYHKTOM | HACTOSIIEH CTaTbH, €CIIM JOKAXKET, YTO TaKHE HETOCTAaTKH
BO3HHKIIU JIO MIPUHSATHSA UM Pe3ysbTaTa padoThl (YCIYTH) MU 10 IPHYMHAM, BO3HHUKIIIUM JI0 TOT0 MOMEHTA.
(. 5 BBenmeH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BEISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB PadOTHI (YCIyrH) MOTPEOUTENh BIpaBE MPEABIBUTH
WCTIONTHUTEIIO TpeOoBaHue 0 O€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIH JJOKAXKET, YTO HEIOCTATKH BOZHUKIIH
710 TIPUHSITUSL UM Pe3yJibTaTa padoThl (YCIYTH) HITH M0 IPUYMHAM, BO3HUKIINM 0 3TOT0 MOMEHTa. DTO TpeOoBaHMe
MOJXKET OBITh TIPEIbSIBIIEHO, €CIIM TAaKWE HEJIOCTATKH OOHAPYXKEHBI 10 HCTEYCHUH JABYX JIET (IIATH JIET B OTHOIIEHUH
HEIBIXMMOT0 MMYIIECTBA) CO AHA MPHUHATHI pe3yibTrata padoThl (YCIIyrH), HO B Mpenaeiax YCTaHOBICHHOTO Ha
pe3ynbpTaT paboThl (YCIyrd) CpoKa CIIyKObI WM B TEUYCHHE NECATH JIET CO JHS NMPUHSATHS PE3ybTara pabdOoThHI
(ycnyru) moTpeOuTesaeM, €ClIM CPOK CIy:KObl HE YCTaHOBJICH. Eciau maHHOe TpeOoBaHHE HE YAOBJICTBOPEHO B
TEUYEeHHUE [BAALATH THEH CO JIHS ero NpeabsBICHHS MOTpeOHTENeM WM OOHApYKEHHBIH HEIOCTAaTOK SIBJISETCS
HEyCTpPaHUMBIM, TOTPEOUTEND TT0 CBOEMY BHIOOPY BIIpaBe TpeOOBaTh:

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIIICHUS IECHBI 3a BBITIOJIHCHHYHO pa60Ty (01<a3aHHy10 ycnyry);

BO3MEIICHUS TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHON pabOThI (OKa3aHHOM
YCIIYTH) CBOUMH CHUJIaMH WIIA TPETHUMHU JIUIIAMU;

0TKa3a OT UCITIOJIHEHUS IOTOBOPA O BHIMOIHEHUH pabOTHI (OKa3aHUH yCIYTH) U BO3MEIIEHHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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CraTtbs 30. CpoKku ycTpaHeHUs He[oOCTaTKOB BbIMOJSIHEHHON paboTbl (OKa3aHHOM ycnyru)

Hepmocratku paboTsl (yCiyru) HOMKHBI OBITH YCTpaHEHBl MCTIOJHUTENEM B PasyMHBIH CPOK, Ha3HAYCHHBIN
MOTpeOUTEIEM.
(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

Ao03arn uckimroueH. - GenepanbHpiid 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHBIH MOTpeOUTENEM CPOK YCTPAaHEHUsI HEJOCTATKOB TOBapa YKa3bIBaCTCS B JIOTOBOPE MJIM B UHOM
MOJITICHIBAEMOM CTOPOHAMH JJOKYMEHTE JTHOO0 B 3asBICHUH, HANPABICHHOM MTOTPEOUTENEM HCTIOTHHUTEIIO.
(B pen. @enepanpHOTro 3aK0oHa OT 25.10.2007 N 234-D3)

3a HapylleHHe MPEAYCMOTPEHHBIX HACTOSIIECH CTaThell CPOKOB YCTPAaHEHHS HEJOCTATKOB BBITOJHEHHOMN
paboThl (OKa3aHHOW YCIYTH) HMCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXbIH JIEHb MPOCPOYKH HEYCTOHKY
(meHto), pasMep W TOPSIOK HMCUYUCICHHS KOTOPOH ONIPENCISIOTCS B COOTBETCTBHH C ITYHKTOM 5 crathu 28
HAaCTOSIIET0 3aKOoHa.

B ClIydya€ HapylCHHd YKa3aHHbBIX CPOKOB HOTpC6I/ITeJH> BIIpaBC TMPEAbABUTL HCIIOJIHUTCIIO HWHBIC
TpeOoBaHUs, IIpeTyCMOTpEeHHBIE TyHKTaMu | 1 4 cTatbu 29 HacTosIero 3akoHa.

CraTtbs 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHMN noTpeduTens

1. TpebGoBarmus moTpedutens o0 yMEHBIICHWH IEHBI 32 BBITOJHEHHYIO PadoTy (OKa3aHHYH YCIYTY), O
BO3MEILEHUU PACXOA0B MO YCTPAHEHUIO HEJIOCTATKOB BBINMOJHEHHOW paboThl (OKa3aHHOM YCIIyTH) CBOMMHU CHIIAMU
WIN TPETHUMU JIMLIAMH, a TaKKe O BO3BpaTe YIUIaueHHOH 3a paboTy (ychyry) IEeHEe)KHOH CyMMBI M BO3MEIICHHH
YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS AOTOBOPA, MPEAYCMOTPEHHbIE IyHKTOM 1 craTtbu 28 u
nyHktamMu 1 u 4 crateu 29 Hacrosimero 3aKoHa, MOAJICKAT YIOBJIETBOPECHUIO B ACCATUAHEBHBIM CPOK CO JHS
MPEIbIBICHUSI COOTBETCTBYIOLIETO TPEOOBAHHSI.

(B pen. @enepanpHoro 3akoHa or 21.12.2004 N 171-D3)

2. TpeOoBanus morpedutenss o 6€3BO3ME3THOM M3TOTOBJICHMH JPYrod BELIM W3 OJHOPOIHOIO MaTepualia
TaKOTO K€ KayecTBa WJIM O TIOBTOPHOM BBIIIOJHEHUH paOOTHl (OKa3aHWUM YCIIYTH) MOAJIEKAT YAOBICTBOPEHHIO B
CPOK, YCTaHOBJIEHHBII 11 CPOYHOI'O BBIIIOJIHEHUs paboThl (OKa3aHMs YCIYyru), a B Cilydae, €clld 3TOT CPOK He
YCTaHOBJIEH, B CPOK, IPELYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH paboThl (OKa3aHUM YCIYIH), KOTOPBIA ObLI
HEHAJUIEXKAIIE UCIIOJIHEH.

3. 3a HapymIeHue NMpelyCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB YAOBIETBOPEHHUS OTAENBHBIX TPeOOBaHUI
NOTPEeOUTENSI UCTIOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 338 KK JeHb NPOCPOUYKH HEYCTOMKY (IICHIO), pasMmep U
MOPSIIOK UCYHUCIICHUS] KOTOPOH ONPEAENAIOTCS B COOTBETCTBUH C IIYHKTOM 5 cTaThy 28 HACTOSIIEro 3aKoHa.

B ciyyae HapylieHHs CPOKOB, YKa3aHHBIX B INMYHKTax | W 2 HACTOAIICH CTaThH, MOTPEOUTENbL BIIpaBe
MPEIbSIBUTH UCIIOIHUTEIIO HHBbIC TPEOOBAHMSI, TPELYCMOTPEHHBIC TYHKTOM | ctaThu 28 u myHKTaMu | u 4 cTaThu
29 Hacrosero 3akoHa.

Cratbsa 32. [lpaBo noTpedbuTensa Ha OTKa3 OT MCNOJSIHEHUSI JOroBopa O BbINOJIHEHUU paboT
(okazaHuun ycnyr)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

HOTpC6I/ITeJ'IB BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTrOBOpA O BBINIOJIHCHUH pa60T (OKa3aHI/II/I ycnyr) B JII000€E
BpEMs IIpU YCJIOBHUU OIUIATBI UCTIOJIHUTCIIIO (l)aKTI/I‘-IeCKI/I MMOHCCCHHBIX UM PACXOAOB, CBA3AHHBIX C UCIIOJIHCHHUCM
00513aTeJIbCTB 110 JJAHHOMY JIOTOBOPY.

Cratbsa 33. CmeTa Ha BbINnonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHne paboThl (OKa3aHWE YCIYTH), MPEITyCMOTPEHHOW JIOTOBOPOM O BBITIONIHEHHU PabOTHI
(OKa3aHUM yCIYTH), MOKET OBITh COCTABIICHA TBEPIasl WIIM PUOJIM3UTEIbHAS CMETA.

CocTaBiicHHE TaKOW CMETHI 110 Tpe60BaHI/IIO HOTpC6I/ITeJ'I$I WJIU UCIIOJHUTENSA 0053aTENBHO.
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2. UcnionHuTEDhL HE BIIpaBC TpC6OBaTB YBCIMYCHUA TBCp,I[Oﬁ CMCTHI, a HOTpG6I/ITeJ'IB - €€ YMCHBIICHUA, B TOM
4quciI€ B ClIy4da€, Korga B MOMCHT 3aK/IIIOYCHUA OOroBOopa HMCKIHOYajlaCbhb BO3MOXXHOCTH IPEAYCMOTPETH TTOJTHBIN
00BeEM noJJICKalluX BBIIIOJTHCHHUIO pa60T (OKaSaHI/IIO ycnyr) NI HGO6XOI[I/IMI>IX JJId 3TOro pacxoaos.

Hcnomautens uMeeT MpaBo TPeOOBaTh YBEIWYCHHUS TBEPJOW CMEThl NPU CYIIECTBEHHOM BO3pacTaHUH
CTOUMOCTH MAaTEpUAIOB W OOOpPYIOBaHUS, MPEIAOCTABISCMBIX HCIOTHHUTEIEM, a TaKXKe OKa3bIBAEMBIX EMY
TPETHUMH JIMIAMH YCIIYT, KOTOPOE HENb3sl OBUIO TPEAyCMOTpPETh INMpH 3aKiIoueHHd JoroBopa. [Ipm oTkaze
MOTPEOUTESI BHITIOTHUTH 3TO TPEOOBAHUE UCIIOIHUTEIb BIIPABE PACTOPTHYThH JOTOBOP B CYJCOHOM MOPSIIKE.

(1. 2 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HUWKIA HEOOXOMUMOCTHh BBIMOTHEHUS JOMOJIHUTENBHBIX paboT (OKa3zaHHS JOMONHHTEIBHBIX
YCIyr) W IO 3TOW MPHUYMHE CYIICCTBEHHOTO TMPEBBINICHHUS NPUOIU3UTEILHON CMEThI, HCIIOJIHUTENb O00s3aH
CBOCBPEMEHHO IMpenynpeanTh 00 3TOM moTpeOuTens. Ecmu morpeOuTeNh He Jall corjache Ha IPEBBIINICHUC
MPUOITU3UTETTHHON CMEThI, OH BIIPaBE OTKA3aThCS OT MCIIONHEHHUsS JIOTOBOpa. B 3TOM citydae MCTIONHUTENh MOXKET
TpeOOBaTh OT MOTPEOUTENS YIUIATHI IICHBI 32 BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy).

Hcnonnutenb, CBOEBPEMEHHO HE NpPEAYNPEAWBIIMNA MOTPEOUTENsT O HEOOXOAUMOCTH MPEBBIIICHUS
MPHUOIU3UTENHFHON CMETHI, 00s3aH UCTIOTHHUTD JOTOBOpP, COXpaHsIs MPaBo Ha OIUIATy paboTh (YCIyTrH) B Mpeaenax
NPUOTU3UTETBHON CMETHI.

(. 3 BBenen denepanbHBIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. McrionHuTenb 00s3aH BBITIOIHUATH Pa0OTY, OMPENEICHHYIO JOTOBOPOM O BBITIONHEHHH pabOTHI, U3 CBOETO
Marepuala U CBOUMH CPEICTBaMH, €CIH HHOE He TIPEyCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoOTO 3aK0HA OT 17.12.1999 N 212-D3)

Hcnomautens, NpeoCTaBUBIIMNA MaTepUal JUIsl BBITOJHEHHUS pPa0OThI, OTBEUAET 3a €ro HEHaJJIeKaIlee
Ka4ecTBO IO MpaBWiiaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHI HEHAUISKAIIETO KaYeCTRa.
(B pen. @enepanpHoTo 3aK0Ha OT 17.12.1999 N 212-D3)

2. Matepuan WHCHOJIHUTENS OIUIAYMBAETCS MOTpeOUTENeM MpH 3aKIIOYEHHM YKa3aHHOTO J0roBOpa
HOJIHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BHINOJHEHHH PabOTHI C YCIOBHEM OKOHUYATEILHOTO pacuera
IPH TIOJTy4eHUH MOTPeOUTEIEeM BBIIOIHEHHON UCIIOIHUTENIEM pabOoThI, €CIIM WHOH MOPSIOK pacyeToB 3a MaTepuai
UCTIOJTHUTEIS HE MIPEyCMOTPEH COTTIallleHHeM CTOPOH.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, npeyCMOTPEHHBIX JJOTOBOPOM O BBITIOJIHEHUH PabOThI, MaTepHal MOXKET ObITh MPEOCTABIICH
HCTIOJIHUTENIEM MOTPeOnTENI0 B KpenuT. [locnenyroiiee n3MEeHeHHE [IEHBI PE0CTABICHHOTO B KPEJUT MaTepHaa
WCIIOJTHUTEJIS HE BJICUET 3a COOOM nepepacyeTa.

(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HCIIOJIHUTEIIA 1N HGO6XO,Z[I/IMI>I€ JJIs1 BBIITIOJTHCHUSA paGOTH TCXHUYCCKHUEC CPCACTBA, MHCTPYMCHThI
" IIpOYEC TOCTABIIAIOTCA K MECTY BBIIIOJTHCHUSA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewbio) noTpedbuTtens

1. Ecniu paboTa BBINONHSETCS TONHOCTHIO WM YAaCTHYHO W3 Marepuaia (C BEIbl0) MOTpeOuTeNns,
WCTIOJIHUTENb OTBEYAET 332 COXPAHHOCTh 3TOr0 Marepuasa (Belin) U IpaBUIIbHOE €ro HCIIOIb30BaHUE.

Ucnonuutens 00s3aH:

MPeayNPEeaUTh MOTPEOUTEIS O HEIPUTOJHOCTH MM HEIOOPOKAUYECTBEHHOCTH IMEPEIaHHOIrO MOTpeOHTeIeM
Martepuana (Bemm);

MpeaACTaBUTH OTUCT 00 HU3pacXoa0BaHUHN MaTcpurajia U BO3BpATUTh €ro OCTATOK.

B cimydae moiHOM WM 9acTHYHOM yTpaThl (MMOBPEXKACHHS ) MaTepraia (BEIIH), IPUHITOTO OT IMOTpeOuTes,
WCTIOJIHUTENh 00513aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepUaIOM (BEUIbI0) aHAIOTHYHOTO
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Ka4yecTBa U M0 KEJTaHUI0 NOTPeOUTEIIs U3TOTOBUTD U3EIHE U3 OJHOPOAHOTO MaTeprana (Bel) B pa3yMHBIN CPOK,
a TpH OTCYTCTBUM OJHOPOAHOTO MaTepHaia (BElIW) aHAJIOTHYHOTO KAadeCTBA - BO3MECTUTH IOTPEOUTEIIO
IBYKpaTHYI0 LEHy YTpaueHHOro (MOBPEXICHHOr0) Marepuana (BelM), a TaKKe pacxoibl, MOHECECHHBIC
MOTpeOUTEIEM.

2. llena yrpaueHHOTO (MTOBPEXAEHHOTO) MaTepuaia (BeIIH) OMpeaessieTcs, MCXOIsS W3 IIeHBl MaTepuana
(Bemn), CyIIecTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO OBITH YIOBIETBOPEHO
WCTIOJTHUTEJIEM B JIeHb JOOPOBOJBHOIO YAOBICTBOPCHUS TaKOTO TPeOOBaHMsSI MM B JICHb BBHIHECCHUS CyIeOHOTO
penieHus, eciu TpeboBaHe MOTPEOHUTENST TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Ilena maTepunana (Bemm), IepeaaBacMoro UCTIOTHHUTEIIO, ONMPEIENIETCs B IOTOBOPE O BHITOJHEHHH PabOTHI
WM B MHOM JOKyMEHTe (KBUTaHILUH, 3aKa3e), MOATBEPIKIAIOIEM €0 3aKIII0YCHHE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcmomHuTenb 0CBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJHYIO MJIM YaCTUYHYIO yTpaTy (TOBpEXIEHHE)
MaTepuaia (Beln), IPUHATOTO UM OT MOTPEOUTENs, €Ci MOTPEOUTENh PEAYNPEKACH UCTIOIHUTENIEM 00 0COOBIX
CBOWCTBax MaTepuaia (BEIIM), KOTOpbIE MOTYT MOBJEYb 32 COOOH €ro MOJHYI0 WJIH YacTUYHYIO YTpaTy
(moBpexxaenune) OO ecnu yKa3aHHBIE CBOMCTBa Marepuwaiia (Bemd) He MOINIM OBITh OOHApYXEHBI TpH
HaJJIeXKAIEH TPUEeMKe HCTIOTHUTENIEM 3TOTO MaTepraia (Bemin).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O06s3aHHOCTb  MUCNoONHUTENSs MHdopmupoBaTtb noTpedbutena o6
ob6cTOoATENLCTBAX, KOTOPbIe MOryT NOBMUATL HA Ka4eCTBO BbINONMHAEMOMN paboThbl (OKa3biBaeMowu
yCInyru) unm noBneyb 3a cO00M HeBO3MOXHOCTb €€ 3aBepLIeHUs B CPOK
(B pen. @enepansHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Hcnonuutens o0s3aH CBOEBPEMEHHO HH(OPMUPOBATH MOTPEOUTENSI O TOM, YTO COONIOJECHHUE YyKa3aHWUM
NOTpeOUTENsT M MHBIE OOCTOSATEIHCTBA, 3aBHCSIINE OT MOTPEOUTENS, MOTYT CHU3HTH KAadeCTBO BBIITOIHIEMOM
paboTHI (OKa3bIBAEMOM YCITyTH) HIIH TIOBJICYb 32 COO0I HEBO3MOXKHOCTD €€ 3aBEPILECHHUS B CPOK.

(B pea. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu mortpeburenb, HECMOTpS HA CBOEBPEMEHHOE M 00OCHOBaHHOE HMH(POPMHUPOBAHHE HCIIOJHHUTENEM, B
pa3syMHBI CPOK HE 3aMEHUT HETPHTOJHBIA HMJIM HEJO0OpPOKAaueCTBEHHBIH MaTepHal, HE W3MEHHT YKa3aHWH O
crioco0e BBIMTOIHEHUS PalOThl (OKa3aHWsl YCIYrH) JU0O0 HE YCTPAaHUT HMHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT
CHHM3HUTh KAa4eCTBO BBINONHIEMOW paboThl (OKa3bIBAEMOW YCIYTH), WCIIOJHHUTENh BIOpPaBe OTKa3aTbCs OT
MCIIOJTHEHHS JIOTOBOPA O BBITIOJHEHUU padOTHI (OKa3aHWHU YCIYTH) U MOTPEeOOBATH ITOJHOTO BO3MEIICHHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. Nopsaaok n chopMbl onnaTbl BbINOSIHEHHOW PaboThbl (OKa3aHHOM ycnyru)
(B pea. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

IloTpeburens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B TOPSAAKE M B CPOKH, KOTOPHIE YCTAHOBIICHBI
JOTOBOPOM C UCTIONIHUTEJIEM.
(gacTs mepBas B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-03)

IToTpeburens 00s513aH OIUIATUTH BHIITOJIHEHHYIO HCIIOITHUTEIEM B TIOJTHOM 00beMe padoTy MOCIe € MPUHATHS
notpedureneM. C cornacus norpedurens padoTa MOXKeET ObITh OIUIaY€Ha UM MPU 3aKIIOYEHUH JOrOBOpa B HOJIHOM
pas3Mepe WM ITyTeM BbIJIaYM aBaHCa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omurata OKa3aHHBIX YCIYT (BBIIIOJHEHHBIX Pa0O0T) IPOM3BOIUTCS TIOCPEICTBOM HAJIMYHBIX WA O€3HATHYHBIX
pacdeToB B COOTBETCTBHUHM € 3aKOHO1aTeNbCTBOM Poccuiickoit denepanuu.
(gacts TpeThs BBeneHa denepanpHbM 3akoHOM 0T 27.07.2006 N 140-D3)

Ilpu wcmonp30BaHUM HAMMYHON (OPMBI PAcueTOB oOIUilaTa TOBapoB (paboT, yCayr) mHoTpeOuTeIeM
MPOU3BOANTCS B COOTBETCTBUHM C YKa3aHHEM IIPOJaBIa (MCIOJHUTEINSA) MyTEeM BHECCHHsSI HAUYHBIX JICHEKHBIX
CpPeICTB TpoAaBlly (UCHONHHUTENI0), JUOO B KPEAUTHYI OpraHH3alMi0, JIM0O IUIATEKHOMY areHTy,
OCYIIECTBISIFOIIEMY JICATENLHOCTh 0 MPHEMY IUIaTexed (U3NYecKkux Juil, MO0 OaHKOBCKOMY ILIATEKHOMY
areuty (cybareHTy), OCYIICCTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIILCTBOM O OaHKax u
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0aHKOBCKOW JESATEIBHOCTH, €CIIM WHOE HE YCTAHOBJICHO (elepaibHBIMU 3aKOHAMH MU WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU akTamu Poccmiickoit @Denmeparuu. Ilpum 3ToM o00s3aTenbcTBa MOTPEOHTENS Tepen IMPOAaBIIOM
(ucmomHMUTENEM) 1O OILIaTe TOBApOB (padboT, yCiIyr) CUNTAIOTCS UCIIONHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX
CPEACTB C MOMEHTa BHECEHHS HAMYHBIX JICHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIONHHUTENIO), THOO B
KPEOUTHYIO OpTaHU3aIlfio, MO0 TUTaTeKHOMY areHTY, OCYIIECTBIISIONIEMY AEATEIBHOCTE 0 MPHEMY IIaTexeit
¢m3nyeckux i, 00 OGAHKOBCKOMY IDIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY ESTEIbHOCTD B
COOTBETCTBHU C 3aKOHOAATEILCTBOM O OaHKaX U OAaHKOBCKOH AEATEILHOCTH.

(B pen. @enepanpubix 3akoHoB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTuna cuny. - ®eaepanbHbi 3aKoH oT 25.10.2007 N 234-P3.
CraTtbs 39. PerynupoBaHue oKka3zaHuUs oTAeNbHbIX BUAOB yCcnyr

[ocneacTBUs HAPYIICHUS YCIIOBUI IOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUJIOB YCIYT, €CIIU TAKUE JTOTOBOPBI
IO CBOEMY XapaKkTepy He MOJMAAafoT MO AeWCTBUE HACTOSIIEH II1aBbl, OMPEIEIIOTCS 3aKOHOM.

CraTtbsa 39.1. lpaBnna okasaHMA OTAENbHbIX BUAOB YCNYr, BbINONHEHUA OTAENbHbIX BUAOB
paboT noTpeduTenam
(BBenena ®PenepansHbiM 3ak0HOM OT 18.07.2011 N 242-03)

HpaBI/ma OKazaHuA OTACJIBHBIX BHUAOB YCIIYI, BBIIOJHCHUA OTACIBHBIX BHI0B pa60T HOTpC6I/ITeHSIM
ycranaBiuBarorcs [IpasurensctBoM Poccuiickoit @denepannn.

Maea IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NMPAB NMOTPEBUTEJIEUN

CraTtbsa 40. PepgepanbHbI rocyaapCTBEHHbIM KOHTPOsb (Hag3op) B 06nacTv 3awuThbl nNpas
noTrpeéurtenemn
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbli TOCYJApCTBEHHBIH KOHTPONb (HaA30p) B OOJNIACTH 3alUThl TNpaB NOTpeOHTeNeH
ocymiecTBisieTcs (¢efepalbHBIM OpPraHOM HCIOJNHUTENFHOW BIIACTH, YIIOJTHOMOYEHHBIM [IpaBuUTENsCTBOM
Poccuiickoit denepanuu (nanee - oprad rocy1apcTBEHHOTO HA[30pa).

2. ITlpemmeroM enepaibHOrO TOCYIaPCTBEHHOTO KOHTpOJst (Haa3opa) B OO0JIACTH 3allUThl TIpaB
noTpeOuTeseH SBIISIOTCS:

1) coGmtoneHre U3roTOBUTESIMU, UCTIONHUTEISIMHU, IPOJAABLIAaMH, YIIOJIHOMOUYEHHBIMHA OPraHU3alUsIMUA WIIN
YHOOJHOMOYCHHBIMU HWHAWBUAYAJIbHBIMHU  HOPCANPUHUMATCIIAMA, HWMIOPTEPaMM, BJlaJACIblaMU arperaTopon
00s13aTeNBHBIX TPeOOBAHUH, YCTAHOBIEHHBIX HACTOSIINM 3aKOHOM, IPYTUMH (e/iepalbHbIMU 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMH TpaBOBBIMU akTamu Poccuiickoit ®enepaunu, a TakxKe aKTaMH, COCTaBIIOUIMMU MPaBO
EBpasuiickoro 3Kx0HOMHYECKOT0 COI03a, PETyINPYIOIIMMH OTHOIIEHHUS B 00JIACTH 3aIIUTHI IPaB MOTpEOUTENEH;

2) coOiroieHre WM3TOTOBHTENIEM, WCIIOJIHUTENEM (JIMIIOM, BBITIOJNHSIONNAM (QYHKIIMH HWHOCTPAHHOTO
W3rOTOBUTENS), MPOJABLOM TpPeOOBAaHHWH, YCTAHOBJICHHBIX TEXHHUYECKUMH pErijaMeHTaM{, WIH O0s3aTelbHBIX
TpeOOBaHUH, MOISKAINX IPUMEHEHHIO IO AHS BCTYIUICHUS B CHITY TEXHUYECKUX PETJIaMEHTOB B COOTBETCTBUU C
denepanbhbiM 3aKoHOM 0T 27 nekabpst 2002 roga N 184-D3 "O TexHHYECKOM peryarpoBaHum'";

3) coOmromeHne TpoAaBlAMH W BJaIeibIlAMH arperaTopoB 00s3aTeNbHBIX TPeOOBAaHMI K MapKHUPOBKE
TOBAapOB CPEACTBAMH HIECHTU(UKALMH, K Nlepeaade HHPOPMALIMU B TOCYIAPCTBEHHYIO HH)OPMAIIMOHHYIO CUCTEMY
MOHHTOPHHTA 332 000POTOM TOBapOB, MOJUICKANIUX 00s3aTENLHOW MapKHPOBKE CpPEJICTBAMH WIECHTHU(DUKAIMU, H
WHBIX TpeOOBaHUH, CBSI3aHHBIX C 00OPOTOM TOBapOB, HHPOPMAIHS O KOTOPBIX MOJUIEKHUT BHECEHHIO B YKa3aHHYIO
roCy/IapCTBEeHHYI0 MH()OPMAIMOHHYIO CHCTEMY B cOOTBeTCTBUU ¢ DenepanbHbIM 3aKOoHOM OT 28 nexadps 2009
roga N 381-®3 "OO ocHOBax TrocyJapCTBEHHOTO pPETYJIHPOBAaHUS TOProBOM JAeATeNbHOCTH B Poccuiickoit
Oenepanun”, OeaepanbabiM 3aKk0HOM 0T 13 mroHs 2023 roma N 203-®3 "O rocymapcTBEHHOM PETYIHPOBAHUHT
MPOU3BOACTBA U 000pOTa TabauHbIX W3JENNH, TA0AYHOH MPOIYKIINN, HUKOTHHCOACPIKAIICH MPOIYKIIUN U CHIPhS
Ui uxX mpomsBojcTBa", DenepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®@3 "O rocymapcTBEHHOM
PETYIHPOBaHNU MPOU3BOJCTBA U 000POTA ATHIIOBOTO CIUPTA, AIKOTOJBHON M CIIMPTOCOAEpKAIIEH MPOAYKINN U
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00 orpaHuueHHH MOTpeOIeHUs (paclUTHs) aJIKOTOJBHOW MPOAYKUIMH", 32 HCKIIOYCHHEM TaKHX O00S3aTEIbHBIX
TpeOOBaHMH, OTHOCSIIMUXCSA K TPEAMETY PETHOHAIBHOTO TOCYJApPCTBEHHOTO KOHTpOJIS (Ham3opa) B o0JiacTh
PO3HUYHOM NPOJAKH AIKOTOJBHOH W CIHPTOCOAEpKAIIEH MNpOAyKIMH U (eaepasbHOrO TOCYAapCTBEHHOTO
KOHTpPOJIsI (Haa30pa) B 00JacTy MPOU3BOJACTBA M 000POTa STHUIOBOTO CIHPTa, ANKOTOJILHOW U CIIUPTOCOep Kaien
MPOTYKITHH.

(tm. 3 BBenmen PenepanbHBIM 3aK0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanmsa ¥ ocyllecTBiIcHUE (eaepaabHOro rocyJapCTBEHHOIO KOHTpOJs (Ham3opa) B obiacTu
3amuTel TIpaB moTpeburener perymupytorcs deneparpapiM 3akoHoM OT 31 mromst 2020 roma N 248-03 "O
rOCyIapCTBEHHOM KOHTpOJIe (Ha30pe) M MyHHUIUITaI-HOM KOHTpoJie B Poccuiickoit @enepannn’.

4. Tlonoxenne o ¢enepanbHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B OONAacTH 3alllUThl IpaB
notpeburenet yrBepknaercs [IpasurensctBoM Poccuiickoit @eneparyn.

5. B momoxennu o enepanbHOM TOCYJAapCTBEHHOM KOHTpoie (Ham3ope) B 0O0IacTH 3alluThl ITpaB
noTpeduTeNnell yKas3bIBalOTCS HAWUMEHOBAaHHME M CTPYKTYpHBIE 3JIEMEHTBl TEXHUYECKOTO perjiaMeHTa M (W)
06H3aTCHI>HLIX Tpe60BaHPII71, MmoJICI)KAIMX MPUMCHCHHIO 10 AHA BCTYIUUICHUA B CUIIy TCXHUYCCKUX PCTJIaMCHTOB B
cootBeTcTBHH ¢ DepepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-D3 "O TeXHUYECKOM peryIupoBaHun",
OIIEHKa COOJIOACHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (pemepaibHOro TocyJapCTBEHHOTO KOHTPOIIS (HaI30pa) B
00JacTH 3alIMThI TPaB MOTPEOMTENEH, a TaKXKe BHUIbI NPOAYKIHUH, SBISAOLIHECS OObekTaMH (eaepaibHOro
TOCYJapCTBEHHOT'O KOHTPOJIS (HaA30pa) B 001aCTH 3alIUTHI TIPaB NOTpeOUTENeH.

6. Opran rocyJapCTBEHHOIO HaJ30pa €KErOJHO TOTOBUT TIOCYHApCTBEHHBIA [OKJIaJ O 3allUTE IpaB
norpedureneii B Poccuiickoit denepaiuu B nopsjike, ycraHosiaeHHOM [IpaButenbctBoM Poccuiickoii denepanuu.

7. OpraH rocynapcTBEHHOTO Ha/A30pa BIpaBe oOpamathcsi B CyJ C 3asBICHUSMH B 3allUTy IpaB
noTpeduTenell M 3aKOHHBIX WHTEPECOB OTAEIBHBIX MOTpeOuTeneil (rpynmnsl NOTpeduTeneil, HeonpeAeIeHHOTO
Kpyra mnoTpeOuTesnei), a TakkKe C 3asiBICHUSAMH O JIMKBUIALWU M3TOTOBUTENS (MCIIOJHUTENS, MPOAABLA,
VIOJIHOMOYEHHON OpraHu3aliy, WMIOPTEpa, BIaJeNiblla arperatopa) JTMO0 O TpPEKpalieHUd JIesTEeTbHOCTH
WHIWBUAYATbHOTO TpeNNpUHUMATeNs (YIOJIHOMOYEHHOTO HHAMBHUIAYAIBHOTO NpEANpHHUMATEN) 3a rpydoe
(moBJIeKIIIEE CMEPTDH MIIM MAaCCOBBIE 3a00JIEBaHMS, OTPABJICHUS JII0IeH) HapyILLIEHHE MPaB IOTPeOUTENEH.

8. Opran rocygapCTBEHHOTO Haa30pa B TMOPSAIKE, YCTAHOBJICHHOM 3aKOHOMATEILCTBOM Poccuiickoit
denepanyy, MOKET OBITh MPUBJICUEH CY/IOM K yYacTHIO B JeJie, a TaKXKe BIpPaBe BCTYNaTh B JIEJO IO CBOCH
VHULMATUBE WIM N0 MHUIUATUBE JIUL, YYaCTBYIOLIUX B J€JeE, Ui Aaud 3aKJIIOUEHUS MO JAeNy B LENAX 3allUThl
MpaB MOTPEOUTENICH B paMKaX I'PaXkIaHCKOTO WJIH aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. OpraH rocy1apcTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsCHEHHS IO BOMPOCAM NPUMEHEHHsS 3aKOHOB H
WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Dexeparyu, peryIupyonmx OTHOIICHNUS B OOJIACTH 3aIIHUTHI
MpaB MOTpeOUTENe.

10. KoncynpTHpoBanue, NpoQHUIAKTUUYESCKHI BHU3UT, HAOMIOJCHHWE 3a COOJIOZACHHEM O0053aTeNIbHBIX
TpeOOBaHMI, BBIE3THOE OOCIIEIOBAHUE MOTYT MPOBOAMTHCA (PelepPATbHBIMUA TOCYIAPCTBEHHBIMH YUPEKICHUSIMH,
MO/IBEJIOMCTBEHHBIMU OPTaHy rOCYJapCTBEHHOT'O Ha/30pa, B MOPSIKE U CIydasX, YCTAHOBICHHBIX TIOJIOKEHHEM O
(hemepabHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IaCTH 3aIIUTHI IIPaB MOTpeOuTemneit.

Cratba 41. O6GsA3aHHOCTbL MW3roToBUTENA (MCNONHUTENs, npoaaBua, YMNONHOMOYEHHOMU
opraHusauuMv UWnM YNOSIHOMOYEHHOro WHAMBMAYyanbHOro npeanpuHUMaTens, uMnopTepa,
BnagenbLla arperatopa) no npeaocTaBrieHuIo MHhopMauumn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroroButenib  (MCIONHMUTENb, MPOAABEL, YIOJHOMOYCHHAss OpraHu3alUs WId  YIOJHOMOYCHHBIH
VHAWBUIYAIBHBIA — TpeAIpUHUMATENh, HMIIOPTEpP, BIAJENel] arperaropa) 1o TpeOOBaHWIO  oOpraHa
TOCYIapCTBEHHOTO HAI30pa, €ro JOJHKHOCTHBIX JIMIl 00S3aH TPEAOCTaBHTh B YCTAHOBIEHHBIM HWMH CPOK
JIOCTOBEPHBIC CBEIEHUS, ITOKYMCHTAIlMI0, OOBSICHEHHWS B NHUCHBMEHHOM W (W) yCTHOM (opmMe m HHYIO
nH(pOPMAIUIO, HEOOXOUMYIO JIsi OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO HAI30pa W €ro JOJDKHOCTHBIMU
JIULAMU TTOJITHOMOYHUHN, YCTaHOBJICHHBIX 3aKOHOAATeNbLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHOro 3aK0oHa OT 29.07.2018 N 250-D3)
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CraTbs 42. YTpaTuna cuny. - ®eaepanbHbii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NonHOMOYMA BbLICWMX MUCMOSIHUTENbHbLIX OPraHoOB Cy6bekToB Poccunckomn
Pepepauumn B 06n1acTu 3awmnThl NpaB noTpedbutenen
(B pen. ®enepanpHOro 3akoHa ot 08.08.2024 N 232-D3)

(BBenmeHa deaepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCTIOTHUTENBHBINA OpPTaH COOTBETCTBYIOMIEro cyonrekTa Poccuiickoit deneparini oCymecTBIseT
MEpONPHATHS 10 peaau3anuy, 00SCIeYeHNI0 U 3alluTe IpaB MOTpeduTenel U B mpeaenax CBOMX IOJHOMOYMM
MIPUHHUMAET OIPEJIETICHHBIE MEPBI.

(B pen. ®enepanbuoro 3akona ot 08.08.2024 N 232-03)

2. B memax comeWcTBHS 3alIUTe MpaB MOTpeOWTENed WCHOIHHUTEIbHBIE OpraHbl CyObeKTOB Poccuiickoii
denepanuu pa3padaThIBAIOT PErHOHANBHBIC MPOTPAMMEI 110 3aIUTE MPAB MOTPESOUTENCH 1 OKa3bIBAIOT COJCHCTBUC
OpraHaM MECTHOI'O CaMOYITPaBIICHUS U OOIICCTBEHHBIM OOBEIMHCHUSAM MTOTPEOUTENCH (MX aCCOIMAIIUSM, CO03aM)
B OCYIIIECTBIICHIH MU 3aIIUTHI TIPAB MOTPEOUTEICH.

(. 2 BBegen DenepanpabM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @enepansHoro 3akona ot 08.08.2024 N 232-
03)

3. Opran rocyIapCTBEHHOTO HaJ30pa YTBEP)KAAET METOJMYECKHE PEKOMEHJAIMU MO pa3paboTke M
peaT3aliy PErHOHATIBHBIX U MyHHIUNAIBHBIX IPOrPAMM I10 3aIHTE IPaB HOTPEOUTEINCIH.
(m. 3 BBenen PexpepanbpubM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbs 42.2. lNepenaya ocywecTBIEHUA NOSIHOMOYUMA OpraHa rocyAapcTBEHHOro Hap3opa
MCNoNHUTEeNbHbLIM OpraHam cy6bekTtoB Poccunckon ®eagepaumm
(B pen. @enepanbaoro 3akoHa ot 08.08.2024 N 232-D3)

[lomHOMOUMS OpraHa rocyZapCTBEHHOTO HaJI30pa IO OCYIIECTBICHUIO (enepabHOr0 TOCYJapCTBEHHOTO
Haj30pa B 0OJIACTH 3aIMTHI MpaB MOTPEOUTENEH MOTYT MEepenaBaThCsl ISl OCYIIECTBICHHUS HCIIOTHUTEILHBIM
opranam cyoOwsekToB Poccuiickoit ®@enmeparuu mnoctaHoBieHusMu IlpaButennpctBa Poccmiickoit ®enepannu B
nopsijike, ycraHoBneHHOM DenepanbHbiM 3aKoHOM OT 21 mexabps 2021 romga N 414-03 "O06 o0muUX MpUHIHAIIAX
opraHu3anuy myoInyHOH BracTu B cyObekTax Poccuiickoii denepanmn”.

Cratbs 42.3. Mogava n paccMmoTpeHue obpalleHMn noTpeduTenen
(BBenena denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-03)

1. OGpaieHre MOTPEeOUTENS MOXKET OBITh HANIPABJICHO B MUCHBMEHHOHN (popMe Ha OyMaKHOM HOCHUTENIE WU B
AJNIEKTPOHHOH (hopMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJHOMOYEHHBIC (enepalibHbIe OpraHbI
WCIIOJIHUTEIILHOW BJIACTH, UCIOJIHHMTEIBHBIA opran cyObekta Poccuiickoit ®deneparuu MO0 OpraH MECTHOIO
caMOyIIpaBJICHHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpaitieHre MOTpeOUTENSI MOXKET OBITH HAINPABJICHO IO MOYTE, ¢ HMCIOJIb30BaHUEM HH()OPMAIIMOHHO-
TeJIeKOMMYHHKaMoHHOW cetn "MHTepHer", B TOM 4ucie OQUIMAIBHOTO caiiTa opraHa ToCyIapCTBEHHOTO
Ha/30pa, WHBIX YHOJIHOMOYEHHBIX (pefepaibHBIX OPraHOB WCIIOJHUTEIBHOH BIIACTH, WCHOJHUTEIBHOTO OpraHa
cyobekta Poccuiickoit ®Penmepaumn nmub0 opraHa MECTHOTO camoympasieHusi (B cyOwbekTax Poccuiickoit
denepanmu - ropoaax ¢enepanbHoro 3HadueHus Mockse, Cankt-IlerepOypre u CeBacrormoiie ¢ HCIOIb30BAHHEM
ounMaIbHOTO caifTa opraHa MECTHOTO CaMOYIpPAaBJIeHHs B CiIy4ae, €Cld 3TO MPEAyCMOTPEHO 3aKOHAMH
cyobexktoB Poccuiickoit ®expepaumn - ropoaoB ¢enepanbHoro 3HaueHusi Mocksel, Cankr-IletepOypra wu
CeBacromons), eIUHOTO TOpTaNa TOCYNApPCTBEHHBIX M MYHHIMIIAJIBHBIX YCIYT JHOO PETHOHAIBHOrO MopTaa
TOCYIapCTBEHHBIX M MyHHUIMIIAJIBHBIX YCIIYT, a TAKXKE MOXKET OBITh MPUHATO MIPH JIMYHOM IIPUEME 3asSBUTEIS.

(B pen. ®enepanbroro 3akona ot 08.08.2024 N 232-D3)

3. B MHOTrOYHKIIMOHAILHBIX HEHTPaX MPEIOCTABICHNUS TOCYIapCTBEHHBIX U MyHHUIIUAIBHBIX YCIYT MOTYT
OCYIIECTBISITBCS IPUEM OOpallleHui MoTpeduTeNnell 1 KOHCYIbTUPOBAaHKUE MOTPEOUTENEH IO BOIPOCaM 3alllUThl UX
MpaB HAa OCHOBAaHWW COTJIANNCHWHA O B3aUMOJCHCTBHM MEXKIY MHOTO(QYHKIIMOHAIBHBIMA — IICHTPAMH
MPEIOCTABIICHNUSI TOCY/JAPCTBEHHBIX W MYHHIIMIIATBHBIX YCIYr U (heaepajlbHBIMU OpraHAMH HCIIONHUTEIHLHOM
BJIACTH, OpTaHAMH TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIOB, OpraHaAMH TOCYJapCTBEHHOMN BIIACTH CYyOBEKTOB
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Poccutickoit @enepanuu, opraHaMid MECTHOT'O CAMOYTIPABICHUSL.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTenen, YCTaHOBIEHHbIX
3aKOHaMM U MHbIMW HOPMAaTUBHbLIMK NpaBoBbIMU akTamu Poccuiickon ®epepaumm
(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylieHUE TpaB MOTPECOUTENCH, YCTAHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH TPABOBBIMH
aktamu Poccuiickoit Deneparuu, mpoaaser] (MCIOTHUTENb, N3TOTOBUTENb, YIOTHOMOUYEHHAS OpPTraHW3allus WIIN
YIOTHOMOYEHHBI WHAWBHIYaTbHBIA TIPEeAIpUHUMATEh, HMIIOPTEP) HECET aMHUHUACTPATUBHYIO, YTOJOBHYIO HITH
rPaKJaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoit deneparum.

Cratba 44. OcywecTtBneHue 3aWwmTbl nNpaB MNoOTpeOuTenen opraHamm MeCTHOro
camoynpasneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensax sammrthl mpaB notpeOuTeneld Ha TEPPUTOPUHM MYHHUIMIIAIBHOTO OOpa30BaHMS OPTraHbl MECTHOI'O
CaMOYIIpaBJICHUS BIIPABE:

paccMaTpuBath 0OpalieHus moTpeduTenell, KOHCYIFTHPOBATh MX 110 BOIPOCaM 3alUTHI IPaB MOTPeOUTENeH;
(B pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

o0palnaThCs B Cy/bl B 3aIUTY MIPaB MOTpeOUTENCH (HEOPEIeICHHOr0 Kpyra norpeouTeneii);

pa3pabaTeiBaTh MyHHUIIUIIATIBHBIC TPOrPAMMBI TI0 3aIIUTE MPaB NOTpeduTenei.
(ab3am BBeneH DenepanbHbiM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BEISBIEHNN TIO OOpPAIIEHHUIO MTOTPEOUTENS TOBApOB (paboT, yCIyr) HEHAIIEKAIero KauecTBa, a TaKkxKe
OMACHBIX IS JKU3HH, 3JI0POBbS, HMYIIECTBA MOTPEOUTENCd W OKpYKAIOLIEH Cpeabl OpraHbl MECTHOTO
CaMOYIIPaBJICHUs HE3aMEUTUTENIFHO W3BEeHIaloT 00 3TOM (enepaibHble OpraHbl MCIOJHUTEIBHOW BIIACTH,
OCYIIECTBIISFOLIME KOHTPOJIb 32 KAYeCTBOM M 0€30I1aCHOCTBIO TOBAapoB (padoT, yciyr).

(B pea. @enepanpHoro 3axoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpaTuia cuiy. - @enepanpHbiid 3akoH oT 18.03.2019 N 38-03.

Crtatba 45. paBa o6LecTBeHHbIX 060beAMHEHUI NoTpebuTenen (Mx accounauuin, Coro3oB)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxnane BmpaBe OOBEIUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
norpedureneld (MX accoIMalMy, COHO3bI), KOTOPBIC OCYIISCTBIISIOT CBOIO JICATCIILHOCTH B COOTBETCTBUU C
yCTaBaMH yKa3aHHBIX 00bEeIMHEHNH (MX acCOIMAIINiA, COI030B) M 3aKOHOATeIhCTBOM Poccutickoit denepanmu.

2. OOmecTBeHHbIE OOBEAMHEHUS MOTpeOuTenei (X acCOIMalnd, COIO3bI) JJIS OCYIIECTBICHUS CBOUX
YCTaBHBIX LIE€JIEH BIPABE:

y4acTBOBAaTh B Pa3pabOTKe 00s3aTeNIbHBIX TPpeOOBaHUH K ToBapaM (paboTam, yciayram), a TakKe IPOCKTOB
3aKOHOB W WHBIX HOPMATHBHEIX IIPABOBBIX akTOB Poccuiickoii Denepanuu, peryaIupyrolinX OTHOIIEHUS B 00JIacTH
3aIUTHI IPaB MOTpeOuTeNeH;

MPOBOJIUTh HE3aBHUCUMYIO DKCIIEPTHU3Y KadecTBa, O€30mMacHOCTH TOBapoB (paboT, yciayr), a Takke
COOTBETCTBHS TOTPEOUTEIILCKUX CBONCTB TOBAapoOB (pa0oT, yCIyT) 3asBIEHHOW MpOJaBlaMu (M3rOTOBUTEIISMH,
WCTIOTHUTEIISIMU ) UH(OPMAITUH O HHX;

OCYIIECTBISTh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIOACHHWEM MpaB MOTpeOWTeNneld M HalpaBiIATh B OpPraH
roCyIapCTBEHHOTO Haj30pa M OpraHbl MECTHOTO caMOyIpaBiieHHs HH(opManuioo o0 (akTax HapyUICHWHA IpaB
norpedurenel JUisi MPOBENEHUS MPOBEPKU 3TUX ()AaKTOB M TPUHATHS B CIIy4ae WX MOJTBEPKACHHUS MEp IO
MpECeUeHNI0 HAPYIICHUH MpaB MOTPeOUTENel B mpenenax MOJHOMOYHMH yKa3aHHBIX OPraHOB, y4aCTBOBaTh B
MPOBEJCHUH IKCIIEPTH3 10 (haKTaM HApyIIECHUH IpaB MOTpeOuTeNei B CBSI3U ¢ oOpalneHusIMHu norpeduteneii. [pu
OCYIIECTBICHUH OOIIECTBEHHOTO KOHTPOJISl O0IIECTBEHHBIE 00hEIMHEHUS TOTpeOuTENeH (MX acCOLMAIUH, COFO3bI)
HE BIIpaBe TpPeOOBaTh OT M3TOTOBHUTENCH (MCIOTHHUTENCH, MPOAABIIOB, YIIOJHOMOYCHHBIX OpraHH3allMid WIH
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YIOTHOMOYCHHBIX ~ WHIWBUAYAIBHBIX  MPENNPUHUMATENCH, UMIOPTEPOB)  MPEICTABICHUE JIOKYMEHTOB
(BBITIOJTHEHUE NEUCTBHI), 00S3aHHOCTD MPEACTABIICHHUS (BBITIOTHEHNUS) KOTOPBIX 110 TPEOOBAaHUIO MTOTPEOUTENS HE
yCTaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHQOPMAIIHIO O MTpaBaxX MoTpeOuTeNnel 1 0 HEOOXOMUMBIX JCHCTBHSX IO 3aIUTE ITHUX IMPaB,
0 pe3yibTaTax CPaBHHUTENBHBIX HCCIEIOBAaHUI KadecTBa TOBAapoOB (paboT, yCciyr), a Takke WHYI0 HH(OPMAIHIO,
KoTopasi OymeT CIOCOOCTBOBaTh pealu3allii IpaB W 3aKOHHBIX MHTEPECOB moTpedureneit. [lyOmukyembie
00IIeCTBEeHHBIMA OOBEIUHEHUSAMHU IOTpEOUTENeH (WX aCCOMHMAIMSME, COI03aMH) PE3YyJIbTAaThl CPABHHUTEIHHBIX
WCCIIeIOBAaHNN KadecTBa TOBapOB (PadoT, YCIIyT) HE SIBIAIOTCA PEKIaMOii;

BHOCHTB B (pe/IepalIbHbIC OPraHbl HCIIOJHUTEILHOMW BIACTH, OPTaHU3AIMY MPEI0KEHUS O PUHATHHA MEpP TI0
MOBBIIIICHUIO KauecTBa TOBApOB (paboT, YCIyr), MO MPUOCTAHOBICHUIO MPOUM3BOJCTBA U pEATH3AI[MM TOBAPOB
(BBITTONTHEHUST PabOT, OKa3aHUS YCIAYT), MO OT3BIBY C BHYTPEHHEIO pPBIHKA TOBapoB (paboT, ycuyr), He
COOTBETCTBYIOIIMX MPEIbSIBISICMBIM K HUM W YCTAaHOBJICHHBIM 3aKOHOJATENLCTBOM Poccuiickoit deneparuu o
TEXHUYECKOM PEryJIMPOBaHUM 00sI3aTeIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl MPOKypaTypel W (eneparbHble OpraHbl HUCIOIHHUTEIBHON BIACTH MaTepHalbl O
MPUBIICYCHUN K OTBETCTBEHHOCTH JIHII, OCYIIECTBISIONINX MPOW3BOJCTBO W PEATN3allMI0 TOBAPOB (BBITOIHEHIE
paboT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIUX IMPEIbABISICMBIM K HUM OOS3aTeIbHBIM TPEOOBaHHSM, a TAKKE
Hapymarouux IpaBa HOTpCGHTCJICfI, YCTAHOBJICHHBIC 3aKOHAMW W HWHBIMHM HOPMATUBHBIMU IIPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu;

o0OpamaTecsi B Opraibl MPOKypaTyphl ¢ MPOCh0aMU MPUHECTH MPOTECTHI O MPU3HAHUN HEACHCTBUTEIbHBIMU
aKTOB (peIepaIbHBIX OPTAHOB MCIIOJHHUTENBHON BIIACTH, AKTOB MCIIONHUTENBLHBIX OPTaHOB CYOBEKTOB Poccuiickoit
@denepai ¥ aKTOB OPraHOB MECTHOI'O CaMOYTPaBJICHUs, MPOTUBOPEYAINX 3aKOHAM M WHBIM PETrYIHPYIOIINUM
OTHOIIIEHUS B O0JIACTH 3aIIUTHI IPaB MOTPeOUTENe HOPMATHBHEIM MPaBOBBIM akTaM Poccuiickoit denepanmy;
(B pen. denepanbroro 3akoHa ot 08.08.2024 N 232-D3)

oOpararecsi B Cy[Ibl C 3asBICHUSMH B 3alllUTy TpaB MOTpPEOHTENed M 3aKOHHBIX MHTEPECOB OTIEIBHBIX
notpedurenei (TpyImsl MOTpeduTeNel, HeONPEIeIIEHHOTO KpyTa MOTpeOuTenei );

y4acTBOBaThb COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMUPOBAHWMU OTKPBITHIX U
OOIIEOCTYHBIX TOCYJAPCTBEHHBIX HH(MOPMAIMOHHBIX PECYpcoB B 00JAaCTH 3allUThl TpaB IMOTpeOUTENEH,
KadecTBa B 0e301MacHOCTH TOBapoB (padoT, yciyr).

(ab3arn BBenen denepanbubiM 3akoHoM oT 18.07.2011 N 242-@3, B pen. denepansHoro 3akona ot 25.06.2012 N
93-@3)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeourenen
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Opran TrocyiapcTBEHHOTO Ha/A30pa, OpraHbl MECTHOI'O CaMOYNpaBIIEHHs, OOLIECTBEHHbIE OO0BEIUHEHUS
norpeduTeneld (X accoIMalluy, COI3bI) BIPaBe MPEIbSBIATh UCKU B CYIbl O MPEKPAICHHN MPOTHUBOIPABHBIX
HeﬁCTBHﬁ HU3TrOTOBHUTEIIA (I/ICHOJ’IHI/ITGJ’ISI, ImpoJaaBua, YHOHHOMOLICHHOI;’I opraHu3anui WJIn YIOJIHOMOYCHHOI'O
WHIWBUAYaIBHOTO MPpEeIIpUHUMATENS, UMIOPTEPa) B OTHOLLIEHUH HEONPEIEIEHHOTO Kpyra MoTpeOuTeneH.

(gacTs mepBas B pen. PenepanpHoro 3akona ot 18.07.2011 N 242-03)

IIpn ymoBiIETBOPEHHH TaKOTO MCKa CyJ OOS3bIBAa€T MPAaBOHAPYIIMTENS AOBECTH B YCTAHOBJIEHHBIM Cy/IOM
CPOK uepe3 Cpe/IcTBa MAcCOBOW MH(OPMALIMH MIIM MHBIM CIIOCOOOM JI0 CBEIEHHSI OTPpEeOHUTENeH peleHne Cyaa.

BerynuBiiee B 3aKOHHYH CHIIy pEIICHHWE CyAa O TPHU3HAHWW JIEHCTBUIM W3TOTOBUTENS (MCIIOTHUTEIS,
MPOJIaBIa, YIOJTHOMOYCHHOW OpraHW3allid WA YIIOJTHOMOYCHHOTO WHAMBUIAYATHLHOTO TMPEAIPHHUMATES,
HMIIOPTEPa) HMPOTHBOIIPABHBIMU B OTHOIIIEHWH HEOIPEICICHHOr0 Kpyra MoTpeOuTesei o0s3aTebHO Ui Cyaa,
paccMaTpuBAalOIIer0 UCK MOTPEOUTENsE O 3alUTe €ro MpaB, BOSHHUKIIUX BCIEJCTBUE HACTYIUICHUS T'PaXKIaHCKO-
MIPABOBBIX TOCIIEJACTBHUIA EHCTBUI M3TOTOBHUTENS (MCIOTHUTENS, IPOAABIa, YIIOMHOMOYEHHONW OpraHW3aluyd HiIH
YIOJTHOMOYEHHOTO HHIWBUAYAIBHOTO TIPEeAIPUHUMATENS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEIH JI MECTO TaKue
JICHCTBHUS. U COBEPILEHBI JI OHU M3TOTOBHUTENEM (MCIIOIHUTEIIEM, MPOJABIIOM, YITOJIHOMOYCHHOW OpraHu3aiuen
WM YTIOJTHOMOYSHHBIM UHIUBUIYAIBHBIM MPEANPUHUMATEICM, UMIIOPTEPOM).
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OIHOBPEMEHHO C YIOBJICTBOPCHUEM HCKa, IPEIBSIBICHHOTO OOIICCTBEHHBIM OOBEAMHEHUEM MOTPEOUTENCH
(mx accommanmen, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIeHHs B HWHTEpecax HEOIpeIeIeHHOr0 Kpyra
MOTpeOUTENeH, Cyl NMPUHUMAET PEIICHUE O BO3MEIICHWUU OOIIECTBEHHOMY OOBEAMHEHUIO IMOTpeOuTencH (ux
accollMaIiy, COI03y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX IMMOHECCHHBIX MO JENy CyIeOHBIX M3JICPKEK, a
TaKk)ke WHBIX BO3HHKIIUX JI0 OOpAIIeHHs B Cy[I W CBA3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOAMMEIX PacXoJOB, B
TOM YHCJIE PAacXOJ0B Ha MPOBEICHHE HE3aBHUCHMOW DKCIIEPTH3BI B CITydae BBISIBICHUS B Pe3yJbTaTe MPOBEICHUS
TaKOH 3KCIEPTU3bI HAPYIICHUS 0053aTENBHBIX TPeOOBaHUH K TOBapaM (paboTaM, yciyram).

IIpesuneHT
Poccuiickoit @enepannu
B.EJIbIIMH
Mocksa, [lom CoseToB Poccun

7 despans 1992 rona

N 2300-1
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